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The Canada Small Business Financing (CSBF) Program is a national program operating in all provinces and 
territories. Under the loans component of the program, financial institutions make term loans of up to 
$250 000 to small businesses to purchase land, buildings or equipment, or to improve buildings and 
equipment. Under the CSBF Capital Leasing Pilot Project, participating lessors provide leases of up to 

$250 000 to small businesses to finance the leasing of equipment. The Government of Canada pays lenders 
85 percent of the eligible losses incurred on defaulted loans and leases. One of the objectives of the CSBF 
Program is incrementality, which is the program’s effectiveness in extending financing that would otherwise 
have been unavailable to small and medium-sized businesses, or available only under less attractive 
conditions. The other objective is cost recovery, which is defined as the cost of claims on defaulted loans 
and leases being balanced by revenues on loans and leases over a period of 10 years. 
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Minister of Industry Ministre de |’Industrie 


Ottawa, Canada K1A 0H5 


I am pleased to present to Parliament this annual report on the Canada Small Business Financing 


Program for 2006-07, in accordance with section 20 of the Canada Small Business Financing Act. 


Our responsibility as a government is to foster Canadian entrepreneurs and to create an 
environment where Canadian businesses can compete in the tough global marketplace. This 
commitment was made clear in Advantage Canada, our long-term economic plan, and further 


emphasized in the October 2007 Speech from the Throne. 


The Canada Small Business Financing Program is an important part of our support for small and 
medium-sized enterprises (SMEs). The Program aims to ensure that firms with particular difficulty 
in accessing financing have a fair chance to get the financing they need to start up, expand, 
enhance their productivity and innovate. This report details how Industry Canada, working in 
partnership with lending institutions across the country, helped SMEs access over 9600 loans 


worth more than $1 billion last year, leading to the creation of more than 17 700 jobs in Canada. 


The government recognizes and values the important contribution made by SMEs to the economy 


and remains fully committed to creating an environment where they can grow and prosper. 


Jim Prentice 


Canada 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https ://archive.org/details/31/6111/7664375 
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Highlights for 2006-07 


Small and medium-sized businesses took out loans worth more than 
$1 billion. 
There were 9621 small business loans made under the Canada Small Business Financing Act. The 


average loan size was $107 221. The funds were used to help new businesses get started and help 
established firms make improvements, purchase equipment and modernize. 


$80.7 million in claims was paid to lenders. 


There were 1680 claims on loans settled, with payments of $80.7 million, which averaged 
$48 050 per claim. These claims were associated with defaulted loans registered during the 
eight-year period from 1999 to 2007. 


Start-ups and new businesses received the largest share of 
available financing. 


Start-ups and new businesses borrowed more than $616.7 million, or 60 percent of the total loan 
value. 


More than 17 700 new jobs were created. 


Borrowers estimated that the loans enabled them to create 17 725 new jobs across Canada, an 
average of 1.8 new jobs per loan. 


Lending is available in every province and territory. 


A total of 1288 private sector lenders — in every province and territory — are eligible to 
participate in the program to extend financing to small businesses. 


The Canada Small Business Financing Program website is Industry 
Canada’s most visited site. 


The Canada Small Business Financing Program website recorded 144 931 visits, evidence of a 
high level of interest in access to financing. 
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1. Introduction 


Lending a Hand to Business 


The purpose of the Canada Small Business 
Financing (CSBF) Program is to help an 
important part of the economy — small and 
medium-sized businesses — get access to 
adequate financing. The CSBF Program helps 
fill a gap in the range of financing instruments 
available to these businesses, which might 
otherwise have difficulty qualifying for 
financing or finding financing that meets their 
needs. 


The CSBF Program works because the 
Government of Canada shares the burden of 
risk with private sector lenders. As a result, 
lenders are able to increase the amount of 
financing they extend to small businesses. 


The Canada Small Business Financing Act 
(CSBFA, or the Act) took effect in 1999, 
replacing the successful Small Business Loans 
Act that had operated since 1961. The CSBFA 


provides for the financing of term loans. 


Under the program, start-up businesses and 
established businesses can expand and 
modernize by taking out loans to purchase real 
property, buy equipment and make 
improvements to leaseholds. In 2006-07, the 
CSBF Program helped small and medium-sized 
businesses obtain over 9600 loans with a value 
of more than $1 billion. 


The CSBF Program supports asset-based debt 
financing. The maximum loan is $250 000, 
and terms of loans are 10 years or less. The 
program is limited to small and medium-sized 
businesses with revenues of up to $5 million 
per year and is not targeted to any group or 
region. Both franchise and non-franchise 
businesses may participate, and any type of 
for-profit business is eligible, with the 
exception of farms and charitable institutions. 


Industry Canada administers the CSBF 
Program, registers loans, collects fees and pays 
eligible portions of losses on defaulted loans. 
However, the Department is not involved in 
assessing individual loan applications. It is the 
responsibility of private sector lenders to make 
all credit decisions and disburse funds. In 
accordance with the CSBFA and its 
regulations, lenders must act with due 
diligence, as they would with their own 
conventional loans. In addition, they are 
required to register securities against the loans. 


Lenders include some 1288 chartered banks, 
credit unions and Caisses populaires. They 
operate from more than 14 600 locations, 
providing service to Canadians in all provinces 
and territories. 


The Government of Canada shares the cost of 
losses with lenders by paying 85 percent of 
eligible losses on defaulted loans. In order to 
limit the Crown’s liability, there is a cap on 
claims paid to any one lender. The Crown’s 
exposure to high-volume lenders is limited to 
approximately 10 percent of the value of the 
loans. 
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2. Performance and Financial Review 


2.1 Program Objectives and 
Impacts 


Helping Small Business Grow 


One of the objectives of the CSBF Program is 
incrementality. 


Incrementality means that small and 
medium-sized businesses have access to 
financing that otherwise would not have been 
available to them. Incrementality may also 
mean that businesses can borrow on more 
favourable terms or with better security 
arrangements. 


Research shows that new businesses and 
start-ups have the greatest difficulty of any 
business in accessing capital.’ Therefore, an 
indicator of incrementality is the number of 
start-ups and new businesses that receive 
loans. In 2006-07, start-ups and new 
businesses borrowed $616.7 million in loans, 


or 60 percent of the total value of loans under 
the program (see Figure 1). This is a strong 
indication that the program is achieving 
incrementality. 


The other objective of the CSBF Program is 
cost recovery. 


Cost recovery means that the program should 
be self-sustaining, with the costs of paying 
claims on defaulted loans being balanced by 
the registration and administration fees being 
paid to Industry Canada. 


For the current five-year period (2004-09), 
CSBF Program revenues amounted to 
$111.7 million as of March 31, 2007 (see 
Table 1). Total claim expenses were 

$53.8 million, resulting in a net balance of 
$58.0 million. A positive net balance early in 
the term of a five-year period is because fees 
on loans start being collected at the time of 
registration, whereas claims are typically 
submitted two to four years after loans are 


Figure 1: Value of CSBF Loans by Age of Borrower Firm, 2006—2007 


More than 
3 years 
$295.5M 
(29%) 


1 to 3 years 
$119.4M 
(11%) 


Less than 
1 year 
$616.7M 
(60%) 


For more detailed information, see Appendix B, Table VIII. 


' Source: Industry Canada, Small and Medium-Sized Enterprise Financing in Canada, 2003. 
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Table 1: Cumulative Revenues and Expenses, CSBF Program 
~ Presented by Five-Year Administrative Period 


41999-2004 
($000) 


2004-09* 
($000) 


Total expenditures 


Total 


Revenues | a ee 

Registration fees 106 937.75 62 900.49 

Administration fees 170 346.39 49 290.77 

Refunds of previous years’ revenues (940.28) (474.11) 

: = =a = : 

Total revenues _ ay 276 343.86 oe 111 717.15 
Expenditures ie mee. a 

Claims paid 375 468.39 53) 763159 

Refunds of previous years’ claims (1 771.20) (1.44) 

ee I 373 697.19 53 762.15 


* This column contains data for the first three years (April 1, 2004, to March 31, 2007) of the current period. 
Details may not add up to totals because of rounding. 
For more detailed information, see Appendix B, Table Ia and Ib. 


made. For the first five-year period of the 

CSBF Program (1999-2004), expenditures were 
$97.0 million greater than revenues at the time 
of reporting. 


Small Business and Job Creation 


Small and medium-sized businesses are engines 
of job creation. Information provided by 
borrowers on their loan registration forms 
enabled the CSBF Program to measure the 
gross effect on employment. In 2006-07, 
borrowers estimated that loans would help 
their businesses create a total of 17 725 new 
jobs, or 1.8 jobs per loan. In the previous year, 
2005-06, borrowers estimated job creation at 
1.6 new jobs per loan. Over these two years, 
the CSBF Program has helped to create some 
35 348 new jobs, or 1.7 jobs per loan. 


2.2 Program Activity 


Loans, Business Successes 
and Claims 


During the period 2006-07, the total value of 
loans that private sector lenders made under 
the CSBF Program surpassed $1 billion. This 
represents a significant injection of new 
financing for small and medium-sized 
businesses. Loans numbered 9621, almost 

11 percent less than the previous year (see 
Figure 2). The size of the average loan grew 

6 percent to $107 200 (see Figure 3). 


Even with good financing at affordable rates, 
some business ventures cannot succeed. In 
2006-07, 1680 claims were settled, with 
payments of $80.7 million, which averaged 
$48 050 per claim (see Figures 2 and 3). These 
claims were associated with defaulted loans 
registered during the eight-year period 
1999-2007 and the average value per claim 
remained relatively unchanged between 2000 


and 2007. 
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Figure 2: Number and Value of CSBF Loans and Claims, 
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Claims are typically submitted two to four years after loans are made.’ This explains the rising number of claims later 
in the life of the program. The CSBF Program came into effect in 1999. 
For more detailed information, see Appendix B, Table II. 


* Source: Equinox Management Consultants, SBLA and CSBFA Claims and Cost Experience, 2003. 
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Figure 3: Average Loan Size and Average Claim Size, 
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For more detailed information, see Appendix B, Table II. 


investments in Modernization 
and Growth — Review by 
Asset Type 


Firms borrowed capital for a variety of 
reasons. They invested in equipment and real 
property, and made other business 
improvements and innovations. Figure 4 
shows the distribution of the total value of 
CSBF loans and claims by asset type over the 
eight years of the program. The purchase of 
equipment accounted for the largest percentage 
of the total value of loans (57 percent) and 
claims (65 percent). During the same period, 
purchasing real property accounted for 

22 percent of the total value of all loans and 

9 percent of the total value of claims. Finally, 
leasehold improvements represented the 
smallest percentage (21 percent) of the total 
value of loans and accounted for 26 percent of 
the total value of claims. 


2002-03 


—é- Average Loan Size 


—< Average Claim Size 


2003-04 2004-05 2005-06 2006-07 


The text below shows how the loans and 
claims were distributed by asset type during 
fiscal year 2006-07 relative to the eight years 
of the program: 


e 54 percent of the total value of loans went 
toward purchasing equipment. This is 
similar to the eight-year average of 
57 percent. 


e 17 percent of the total value of loans went 
toward purchasing real property (land and 
buildings). This share is below the 
eight-year average of 22 percent for 
real property. 


° 29 percent of the total value of loans went 
toward making improvements to leasehold 
improvements. This is higher than the 
eight-year average of 21 percent for these 
expenditures. 


e SS percent of the total value of claims 
involved loans for the purchase of 
equipment. This is below the eight-year 
average of 65 percent. 
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Figure 4: Percent of Total Value of CSBF Loans and Claims 
by Asset Type, 1999-2007 
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For more detailed information, see Appendix B, Table III. 


e 9 percent of the total value of claims 
related to loans for financing real property. 
This is the same as the eight-year average. 


e 35 percent of the total value of claims was 
tied to leasehold improvements. The eight 
year average was lower at 26 percent. 


Loans for Businesses in Every 
Province and Territory 


Thanks to a large network of private sector 
lenders, the CSBF Program is able to serve 
Canadian firms in every part of the country, 
whether they do business in big cities, small 
towns or rural communities. The program is 
driven by demand. Variations in its use reflect 
choices made by lenders and borrowers. 


In 2006-07, although businesses in every 
province and territory took out loans, the 
provinces of Quebec and Ontario registered 
the largest share. Businesses in these two 
provinces borrowed 69 percent of the value of 
the loans, slightly higher than the eight-year 
average of 66 percent. Studies have shown that 
58 percent of all for-profit Canadian small and 
medium-sized businesses operate in Ontario 


and Quebec.? 


Ontario and Quebec together accounted for 
83 percent of the value of claims during 
2006-07 and 81 percent (Ontario, 

50 percent; Quebec, 31 percent) over the 
period 1999-2007. For more information, 
see Appendix B, Table IV. 


> Source: Industry Canada, Small and Medium-Sized Enterprise Financing in Canada, 2003. 
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Food and Beverage Services, 
Retail Trade, Manufacturing, and 
Transportation and Warehousing 
Sectors Lead the Way in 
Borrowing 


Based on the eight-year average, the food and 
beverage sector accounted for 24 percent of 
the total value of loans made, the retail sector 
accounted for 15 percent, the manufacturing 
sector accounted for 8 percent, and the 
transportation and warehousing sector 
accounted for 10 percent (see Figure 5). 


For the eight-year period 1999-2007, the food 
and beverage sector accounted for 33 percent 
of the total value of claims paid, while the 
retail trade sector accounted for 16 percent, 
the manufacturing sector accounted for 

13 percent, and the transportation and 
warehousing sector accounted for 3 percent. 


As for 2006-07: 


e These top four industry sectors, both by 
number and value of loans, together 
accounted for 60 percent of the total value 
of loans, consistent with the eight-year 
average. 


e All other sectors together represented 
borrowing worth 40 percent of the value 
of loans. These include health care, 
construction, educational services, 
information and cultural industries, mining, 
oil and gas, and others. 


e On the claims side, the top four industry 
sectors were responsible for a significant 
share of claims for losses, 67 percent of 
the value of claims, consistent with the 
eight-year average. 


Figure 5; Percent of Total Value of CSBF Loans and Claims 


by Industry Sector, 1999-2007 


50 


Percent of Total Value 
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Industry Sectors 


For more detailed information, see Appendix B, Table V. 
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Type and Size of Borrowers 
Remain Steady 


e Non-franchise businesses accounted for 
80 percent of the total value of loans, 
whereas franchise businesses accounted for 
20 percent of loans, figures fairly consistent 
with the eight-year average. Franchise 
businesses represented 21 percent of the 
value of claims, figures consistent with the 
eight-year average. For more information, 
see Appendix B, Table VI. 


[ 


Firms with annual revenues between 

$100 001 and $2 500 000 accounted for 
89 percent of the value of all loans made in 
2006-07, consistent with the past eight 
years. Based on this eight-year average, 
loan and claim values by segment are 
roughly in line with each other (see 

Figure 6). These firms also accounted for 
92 percent of claims that were paid, slightly 
higher than the eight-year average of 

OL percent. 


Figure 6: Percent of Total Value of CSBF Loans and Claims 


by Borrower Firm Size, 1999-2007 


Percent of Total Value 


$0 to $100 000 $100 001 to 
$250 000 


$250 001 to $500 001 to 


$500 000 


Borrower Firm Size (According to Annual Revenues)* 


@ Loans 
Claims 


$1 000 001 to $2500 001 to 


$1 000 000 $2 500 000 $5 000 000 


*Based on borrower's revenue forecasts at time of loan registration. 


For more detailed information, see Appendix B, Table VII. 
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2.3 The Crown’s Program 
Liability 
To limit the Government of Canada’s overall 
exposure, the Canada Small Business 
Financing Act established a $1.5-billion 
maximum contingent liability’ ceiling for each 
consecutive five-year period for claims paid 
on defaulted loans. For loans made between 
April 1, 2004, and March 31, 2007, three 
years of the current five-year period, the 
maximum contingent liability was 
$476.8 million, which was well below the 
statutory limit. 


Contingent liability is the maximum amount of 
money that the government may be called upon 
to pay to lenders if all loans were to default 
simultaneously. The contingent liability is 
calculated as the lesser of the maximum 
contingent liability less reimbursement of losses 
by the government or the outstanding loan 
balance amount. For loans made between 

April 1, 2004, and March 31, 2007, the 
Crown’s contingent liability balance was _ 
$425.9 million. 


2.4 Program Administration 


The Canada Small Business Financing Program 
Directorate of Industry Canada is responsible 
for the administration of three programs: the 
Canada Small Business Financing Program 
(loans component), the Capital Leasing Pilot 
Project (CLPP) and the Small Business Loans 
(SBL) program. Although the Canada Small 
Business Financing Program replaced the Small 
Business Loans program on April 1, 1999, the 
Directorate is still processing claims and 
recoveries from loans that were registered 
before 1999. (See Section 3 for information on 
the Capital Leasing Pilot Project.) 


The Directorate employed 26 full-time staff 
and operated with an annual budget of about 
$2.6 million. As one of its main administrative 
duties, the Directorate evaluates claims for 
losses and reimburses lenders for eligible 
losses. The time required to process a claim in 
2006-07 took an average of 13 days, 
consistent with 2005-06. 


The Directorate received a total of five appeals 
of decisions made related to the Canada Small 
Business Financing Program. There were no 
appeals made related to the Capital Leasing 
Pilot Project or the Small Business Loans 
program. Each appeal was considered in the 
light of any additional information or 
clarifications. As a result, the Directorate 
accepted two appeals and rejected three 
appeals. 


It took an average of two days or less to 
register loans and leases. 


There were 2375 telephone and email inquiries 
received through the info-line and website 
from small businesses and lenders. The 
program’s website received 144 931 visits, 
making it the most visited website at Industry 
Canada. 


Claims for Losses 


During 2006-07, the Directorate accepted 

95 percent (1680) and rejected 5 percent (97) 
of Canada Small Business Financing Program 
loan claims (see Table 2). The rejection rate is 
consistent with last year’s. 


During 2006-07, the Directorate accepted 

92 percent (112) and rejected 8 percent (10) of 
Small Business Loans program claims. These 
numbers are also consistent with last year’s. 
Eighty-nine percent (16) of the Capital Lease 
claims were accepted. 


‘The Government of Canada’s maximum contingent liability is calculated as the sum of the Government of Canada’s 
contingent liability to each lender, per lending period, capped by the 90-50-10 formula. This formula limits the 
Crown’s payments to any lender according to the following: 90 percent of the first $250 000 of loans in a lender’s 
account, 50 percent on the next $250 000 and 10 percent of all remaining funds. 
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Table 2: Canada Small Business Financing Program Directorate 


Transactions Number Value Number 
($000) 

CSBF Program loans registered 9 621 1 031 577.3 10 790 1 087 535.8 
CSBF claims for loan losses processed 

Claims accepted 1 680 80 723.5 1 598 72 065.5 

Claims rejected 97 107 | 

Total claims ; 1) ear ere 80 723.5 1 705 72 065.5 
SBL claims for loan losses processed 

Claims accepted 112 2 545.3 182 5 186.7 

Claims rejected . 205 = ae al 

Total claims 122 2 545.3 199 5 186.7 
CLPP capital leases registered 551 44 547.9 44) 3/ 977.7 
CLPP claims for capital lease losses processed 

Claims accepted 16 448.3 ve 503.7 
__ Claims rejected e eS IRA raha roe eS ae © Pe veorna ices tees 

Total claims 18 448.3 AZ| 503.7 
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3. Capital Leasing Pilot Project 


The five-year Capital Leasing Pilot Project was 
launched on April 1, 2002, to identify and test 


the viability and utility of the CSBF Program 
for capital leasing. The pilot project design 
was based on consultations with the business 
and leasing communities. 


The evaluation of the pilot project found that 
the Capital Leasing Pilot Project was useful to 
a small number of small businesses and 
contributed to economic growth and job 
creation, but the level of take-up did not 
suggest that a gap in the marketplace exists as 


originally foreseen. Usage of the pilot program 


by lessors was much lower than anticipated. 


Recent research and results of the pilot project 
have shown that the vast majority of Canadian 


small business’ capital leasing needs are being 
met in the marketplace without government 
assistance. The pilot project was therefore 
discontinued on March 31, 2007. 


3.1 Leasing Activity 


The Capital Leasing Pilot Project has enabled 
businesses to sign 1461 capital leases, worth 
$133.5 million, since April 2002. In 2006-07, 


the leasing pilot made 551 capital leases worth 


a total value of $44.5 million. The average 
lease value was about $80 800, an amount 
that is approximately $26 000 less than the 
average value of CSBF Program loans. For 
more information, see Appendix D, Table I. 


In 2006-07: 


Capital leasing activity took place in all 
provinces. 


© Quebec accounted for the largest share of 
leases, 42 percent of the total value of 
leases. 


e Start-ups and new businesses accounted for 
28 percent of the value of leases. 


e Firms more than three years old made up 
51 percent of the value of new leases. 


e Firms that participated in the leasing pilot 
estimated that each lease helped create an 
average of 2.9 new jobs. All leases together 
contributed to the creation of 1589 new 
jobs. 
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Table 3: Cumulative Revenues and Expenses, CLPP 
Presented for its Single Five-Year Administrative Period 


Revenues 

Registration fees 

Administration fees 

Refunds of previous years’ revenues 
Total revenues 


Expenditures 
Claims paid 


Refunds of previous years’ claims 


2002-07 
($000) 


2621.45 
2063.28 
(0.74) 


4684.00 


otal expenditur 


Details may not add up to totals because of rounding. 
For more detailed information, see Appendix D, Table II. 


3.2 Revenues and Costs 


For the five-year period 2002-07, revenues 
reached $4.7 million (see Table 3). Total claim 
expenses were $1.0 million, resulting in a net 
balance of $3.7 million for the Capital Leasing 
Pilot Project. A positive net balance early in 
the term is expected because fees on leases 
start being collected at the time of registration, 
whereas claims are typically submitted three to 
four years after leases are made. There have 
been 34 claims received during this five-year 
period. 


3.3 The Crown’s Program 
Liability 
To limit the Government of Canada’s 
exposure, the Capital Leasing Pilot Project 
established a $400-million maximum 
contingent liability’ ceiling for the five-year 
period ending March 31, 2007. For leases 
made between April 1, 2002, and March 31, 
2007, the maximum contingent liability was 
$15.1 million, well below the statutory limit. 


On March 31, 2007, the Crown’s remaining 
potential liability was calculated at 

$13.9 million. Contingent liability is the 
maximum amount of money that the 
government may be called upon to pay to 
lessors if all leases were to default 
simultaneously. The contingent liability is 
calculated as the lesser of the maximum 
contingent liability less reimbursement of 
losses by the government or outstanding lease 
balance amounts. 


> The Government of Canada's maximum contingent liability is calculated as the sum of the Government of Canada's 
contingent liability to each lessor, per lease period, capped by the 90-50-10 formula. This formula limits the Crown's 
payments with respect to any lessor according to the following: 90 percent of the first $250 000 of leases in a lessor's 
account, 50 percent on the next $250 000 and 10 percent of all remaining leases. 
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4. Future Directions 


Under the provisions of the Canada Small 
Business Financing Act, the CSBF Program 
undergoes a program review every five years. 
The last review report was tabled in 
Parliament in April 2005. The report, along 
with the related research and a summary 
review of the research, is available online 
(www.ic.gc.ca/csbfa). The 2005 review report 
confirmed the importance, efficiency and 
effectiveness of the program in helping address 
the financing challenges faced by small 
businesses. It also established a framework for 
consultations to identify how the CSBF 
Program could be improved. 


Industry Canada is continuing work to address 
program improvements, as well as regular 
program monitoring and assessment based on 
an evaluation framework that provides 
results-based monitoring of program activities. 
Framework evaluation activities include 
program awareness and satisfaction surveys, 
analysis of cost recovery and incrementality, 
and assessment of economic and employment 
impact. 
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The CSBF Program operates according to the following major parameters. 


Parameter 


Assets financed 


Loan Component Capital Lease Component 


Leases are restricted to financing: 

(1) new equipment, or used equipment 
that has a remaining economic life 
greater than the term of the lease; and 
(2) program registration fees. 


Loans are restricted to financing: 
(1) equipment; (2) real property or 
immovables; (3) leasehold improvements; 
and (4) program registration fees. 


| 
Percentage of asset cost accepted 
for financing 


The maximum amount of financing 
available under the pilot project is 
100 percent of the cost of the 
equipment. 


The maximum amount of financing a 
available under the loans component is 
90 percent of the eligible cost of the 
assets. 


Fees 


A one-time, up-front fee of 2 percent of the amount financed is paid at the time of 
registration. This fee can be included in the CSBF loan/lease. In addition, the 
lender/lessor is charged an administration fee of 1.25 percent (paid quarterly) on 
outstanding loan/lease amounts. Lenders/lessors may pass this fee on to 
borrowers/lessees only as part of the interest rate charged on their loans/leases. 


Maximum interest rate 


The maximum floating rate is the lender’s 
prime rate plus 3 percent (including the 
1.25 percent administration fee). The 
maximum fixed rate is the lender’s 
residential mortgage rate plus 3 percent 
(including the 1.25 percent administration 
fee). 


Lessors may not charge interest in 
excess of the Government of Canada 
Bond rate plus 13.25 percent (including 
the 1.25 percent administration fee). 


Maximum financing amount 


A borrower/lessee cannot have more than $250 000 in total loans and leases 
outstanding under the CSBF Program and the Small Business Loans program. 


Length of term 


The maximum term for any loan is 
10 years from the date the first principal 
payment is scheduled to be made. 


The maximum term for any lease is a 
10 years from the date the lease was 


Loss-sharing ratio 


| entered into. 


The Government of Canada shares in eligible losses after realizations on security. 
The Government of Canada’s share of eligible losses for loans/leases in default is 
85 percent. Lenders/lessors are responsible for the remaining 15 percent. 


Cap on claims 


{10 percent of all loans/leases in excess of $500 000. 


Each lender/lessor has a separate account for loans/leases made under the 
program. The Government of Canada’s obligation to an individual lender/lessor is 
to pay eligible claims (i.e., 85 percent of the eligible losses) on defaulted 
loans/leases in its account, up to a maximum of the aggregate of 90 percent of the 
first $250 000 in loans/leases registered, 50 percent of the next $250 000 and 
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Exercice ou Exercice ou les droits connexes étaient dus et ot: les demandes 


Tableau II (suite) : Recettes et dépenses li¢es aux contrats de location-acquisition faites dans le cadre du PPLA, 
entre le 1" avril 2002 et le 31 mars 2007 


**T] est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Recettes et 
les contrats Valeur d’indemnisation connexes ont été recues (milliers $) dépenses 
ont été des contrats cumulatives 
conclus (milliers $) Types de recettes et de dépenses 2002-2003 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007 (milliers $) 
2006-2007 44 547,9 Droits d’enregistrement de 2 % 874,8 874,8 
Frais d’administration de 1,25 %* 290,5 290,5 
Remboursement de droits et de 0,0 
frais d’exercices antérieurs 
Demandes d’indemnisation réglées 0,0 
Remboursement de demandes 0,0 
d’indemnisation d’exercices antérieurs ; 
ee | lux de trésorerie annual = = | ee a ee ee | 1 165,3 1 165,3 
Total** 133 481,4 Droits d’enregistrement de 2 % 172,3 318,8 510,3 745,2 874,8 2 621,5 
Frais d’administration de 1,25 %* 38,3 161,3 353,7 606,4 903,5 2 063,3 
Remboursement de droits et de 0,0 0,0 0,0 (0,3) (0,4) (0,7) 
frais d’exercices antérieurs 
Demandes d’indemnisation réglées 0,0 0,0 (11,3) (503,7) (448,3) (963,3) 
Remboursement de demandes 0,0 0,0 0,0 0,0 0,0 0,0 
__3.720,7 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’aprés le solde estimatif moyen des contrats en cours pour chaque exercice. 


= 
_) 
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Tableau II : Recettes et dépenses liées aux contrats de location-acquisition faites dans le cadre du PPLA, 
entre le 1* avril 2002 et le 31 mars 2007 


Exercice ou Exercice ou les droits connexes étaient dus et ol! les demandes Recettes et 
les contrats WEVA g d’indemnisation connexes ont été recues (milliers $) dépenses 
ont été des contrats cumulatives 


conclus (milliers $) Types de recettes et de dépenses 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007 (milliers $) 


2002-2003 18) FATES IE Droits d’enregistrement de 2 % i253 WES 
Frais d’administration de 1,25 %* 38,3 138 60,1 38,8 19,0 231,4 
Remboursement de droits et de 0,0 
frais d’exercices antérieurs 

Demandes d’indemnisation réglées 


Remboursement de demandes 
| d’indemnisation d’exercices anterieurs 


____ |. Flux de trésorerie annuel = Se LE 1530 t 60,1 
16 208,5 Droits d’enregistrement de 2 % 318,8 
Frais d’administration de 1,25 %* 86,1 146,0 


Remboursement de droits et de frais 
d’exercices antérieurs 


2003-2004 


Demandes d’indemnisation réglées (11,3) 


Remboursement de demandes 
—404,9 B47 


d’indemnisation d’ exercices anterieurs 
ee ee oe Flux de trésorerie annuel ee 
2004-2005 25 973,7 Droits d’enregistrement de 2 % 510,3 
Frais d’administration de 1,25 %* 147,7 


Remboursement de droits et de 
frais d’exercices antérieurs 
Demandes d’indemnisation réglées 


Remboursement de demandes | 
dQ’ indemnisation d’ exercices anterieurs 


Flux de trésorerie annuel_ g = = | 658,0 


a 


2005-2006 SH STG. Droits d’enregistrement de2% 
Frais d’administration de 1,25 %* | 
Remboursement de droits et de | 
frais d’exercices antérieurs 

Demandes d’indemnisation réglées 


| Remboursement de demandes | 
oh indemnisation d’ exercices antéerieurs: 


fami 
a 
(doll 

top) 

eS 1 

ice} 


cle ee ee 1 Flux de trésorerie annuel__ BI6.1 4 243,0 


io 


Ov 
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Tableau I : Résumé des activités financieres dans le cadre du Projet pilote de location-acquisition (PPLA), par exercice 


Contrats de location-acquisition Dépenses 
Rembour- Rembour- 
sement de Nombre Demandes sement de Résultat net : 
Droits Frais dépenses de d’indem- dépenses Recettes 
Valeur d’enregistre- | d’adminis- d’exercices Recettes | demandes nisation d’exercices Dépenses moins 
Valeur moyenne ment tration antérieurs globales d’indem- régiées antérieurs globales dépenses 
Exercice (milliers $) | (milliers $)| _(milliers $) _| (milliers $) nisation | (milliers $) (milliers $) (milliers $) (milliers $) 
2002-2003 57 Sii(ont 153,9 W133} 38,3 210,6 0,0 210,6 
a 5; - + y = 
2003-2004 124 16 208,5 130,7 | 318,8 161,3 480,2 0,0 | 480,2 
+ if + — — + 
2004-2005 288 Phoy SWhesf/ 90,2 510,3 Shore h// 864,1 1 Ales) ES 852,8 
+ T =) 5) ise 
| 2005-2006] 441 | 37 977,7 | 86,1 745,2 | 606,4 (0,3) [ 193513 17 503,7 503,7 847,6 | 
2006-2007 551 44 547,9 80,8 874,8 903,5 (0,4) 1777,9 16 448,3 448,3 1 329,6 


133 481,4 


* Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


1007-9007 ep januue i10ddey — Add 


uonismbor-uo0nes0] ap ; 
a10qid jofoig nev syyejai xnesjpqey 


q 21pueddy 


1007-9007 ap Januur woddey — D4d41 


Recettes 


Rembour- 
sement 
de recettes 
d’exercices 
antérieurs 
(milliers $) 


Frais 
d’adminis- 
tration 
(milliers $) 


Droits 
d’enregistre- 
ment 
(milliers $) 


Valeur 
Valeur moyenne 


Exercice (milliers $) 


Recettes | demandes 
d’indem- 


globales 
(milliers $) 


de 


nisation 


Dépenses 


Demandes 
d’indemni- 
sation 
réglées 


Rembourse- 
ment de 
dépenses 
d’exercices 
antérieurs 
(milliers $) 


Dépenses 
globales 
(milliers $) 


Résultat net : 
Recettes 
moins 
dépenses 
(milliers $) 


Tota" | 545217 | 28 836 419.9 43,7 


1961-1993] 316 286 | 9037 415,5| 286 | 46737,7 (31,2) | 46706,5| 17848 | 4035269| (10 957,3) 392 569,6 | (345 863,1) 
1993-1994, 43.351 2548 797,2| 58,8 | 50 762,4 | (10,1) | 50 752,2 | 4277; 288109 (2 1635) 266473 | 24 104,9 | 
[1994-1995] 68377 | 43971361) 643 | 877162 | | 28,5) | 87587,7| 1171 | 30662,0| (1587.0) 29 075,0 58 512,7 
1995-1996, 34613 | 22431565) 648 | 44625,0 | 197637, (460.5) | 579282) 2256 803689 (1293,9) 79 135,1 (21 206,8) 
1996-1997, 31002! 2018862,3| 65,1 | 40112,2 | 34930,7| (154,1)| 74888,7| 4210| 1693544 (87,5) 168 476,9 (93 588,2) 
1997-1998, 29064 | 19773154, 68,0 | 393218 | 482913, (1481) | 87 4650 5428 | 223576,0| —_(984,6) 222 591,4 | (135 126,4) | 
1998-1999] 22524| 1613736,9| 71,6 | 321101 | 544340] (151,0)| 86393,0| 5262 | 2296209 (988,3) 228 632,6 | (142 239,6) 
|7999-2000/ r 49 8525) (140,1) | 49712,4| 4673 | 200 264,1 | (1 013,1) 1992510 | (149 538,3) | 
2000-2001) | | iB 29 908,8 (4,9) | 299039) 3680 | 152 108,3 | 28,5) 151179,8 | (121 276,1) 
2001-2002) [ | | 19 851,1 (7) | 19847,4| 2664 | 105 111,1 (827,2) 104 283,9 ip (84 436,5) 
2002-2003) | 11: 402,1 (11) | 11391,0| 1708 | 61038,2 | (788.2) 60 250,0 | (48 859,0) 
2003-2004 beer it [ [| e0185| 22.0 | 59965 go7 | 256716 | (6530) 248186 | (18 822,1) 
2004-2005 2 860,8 (0,5) | 2.860, 377 | 11 001,7 (755,9) 10 245,8 (7 385,0) 
2005-2006 | | [ 1 617,1 (0,0) | 1617,0 | 182 | 51867 |  (312,2) 4 8745 | (3 2576) | 
2006-2007 929,1 0,0 929,1 112 2 545,3 (295,6) 2 249,7 (1 320,6) 


341 985,3  273859,7 (1265.9) | 613979,1 | 51655 | 1728.847,2 (24 565,9) 


| 4704 281,3 | (1.090 302,2) | 
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Tableau I (suite) : Recettes et dépenses liées aux préts accordés dans le cadre du Programme PPE 
entre le 1* avril 1995 et le 31 mars 1999 


Exercice Exercice ou les droits connexes étaient dus et oi les demandes 
ou les d’indemnisation connexes ont été recues (milliers $) Recettes et 
préts Valeur dépenses 
ont été des préts Types de recettes 41995-1996] 1996-1997 | 1997-1998 | 1998-1999 1999-2000 | 2000-2001 2001-2002 | 2002-2008 | 2003-2004 | 2004-2005) 2005-2006} 2006-2007 | cumulatives 
Pp ‘ . 
accordés| (milliers $) et de dépenses (milliers $) 
1998-1999) 1 613 736,9 | Droits d’enregistrement de 32 110,1 32 110,1 
2% 
Frais d’administration de 10 075,5 15 723,2 10 362,4 7 407,4 4 309,2 2 153,9 1 056,4 726,3 559,7 52 373,9 
1,25 %* 
Remboursement de droits et (136,8) (2,5) (1,2) (4,1) (8,3) (0,2) (153,1) 
de frais d’exercices antérieurs 
Demandes d’indemnisation (170,5) | (17 963,8)| (89 .845,6)| (40 986,8) | (24 383,8) | (9955,7) | (4 780,1) | (2 381,3) (ASTRA) (141 599,2) 
réglées 
Remboursement de 55,2 i ffeys! 132,4 158,8 220,7 71,9 47,3 862,1 
demandes d’indemnisation 
d’exercices antérieurs 
I | Flux de trésorerie annuel | 42 015,0 (2 377,4)| (29 430,5)} (3 404,8)| (199463) | (7 651,4) | (8503,1) | (1 583,1) (624,7) (66 406,3) 
A Yor 
Total** 7 853 071,1 | Droits d’enregistrement [ 44625,0 | 401122 | 39321,8 32 110,1 0,0. 0,0 0,0 0,0 0,0 0,0 0,0 0,0 t 156 169,0 
de 2% 
Frais d’administration 13 763,7 34 930,7 | 48 291,3 54 434,0 49 852,5 29 908,8; 19 851,1 11 402,1 6 018,5 2 860,8 1 617,1 929,1 273 859,7 
de 1,25 %* 
| Remboursement de droits 0,0 (144,4) (146,1) (151,0) (140,1) (4,9) (3,7) (11,1) (22,0) (0,5) 0,0 0,0 (623,8) 
et de frais d’exercices 
antérieurs 
Demandes d’indemnisation (718,4) | (23 105,9) | (85 178,2) | (132 637,7) | (155 931,7) | (130 447,9)| (96 299,0) | (55 407,6) | (23 135,8) (9 933,8) | (6 009,5) (2 306,6) (720 112,1) 
réglées 
Remboursement de 0,0 0,0 35,7 116,2 173,7 474,2 576,1 449,1 668,5 567,7 267,3. 277,1 3 605,5 
demandes d’indemnisation 
d’exercices antérieurs | 
Flux de trésorerie annuel 57 670,3 | 517926 | 23245 | (46 128,4) | (106 045,7) | (100 069,8)) (75875,5) | (43 567,5) (16 470,8) | (6 505,8) | (3 125,2) | (1 100,4) (287 1 01,6) | 


**II est possible que les totaux ne correspondent pas 4 la somme des éléments, car les chiffres ont été arrondis. 


Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’apreés le solde estimatif moyen des préts impayés au cours de chaque exercice. 
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Tableau I: Recettes et dépenses liées aux préts accordés dans le cadre du Programme PPE 
entre le 1* avril 1995 et le 31 mars 1999 


Exercic Exercice ou les droits connexes étaient dus et ol) les demandes 
ou les d’indemnisation connexes ont été recues (milliers $) Recettes et 
préts Valeur dépenses 
ont été des préts Types de recettes 1995-1996 | 1996-1997 | 1997-1998 | 1998-1999 | 1999-2000 | 2000-2001 | 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-: 
accordés|  (milliers $) et de dépenses 4 
1995-1996 | 2 243 156,5 | Droits d’enregistrement de 44 625,0 44 625,0 
2% 
Frais d’administration de 13 763,7 21 785,3 16 793,6 11 846,6 8 238,3 4 261,7 2 847,4 1 709,1 906,9 385,1 82 537,7 
1,25 %* 
Remboursement de droits et (144,4) (28,7) (5,9) (1,7) (0,6) (0,6) (1,6) (3,3) (0,1) (186,8) 
de frais d’exercices antérieurs 
Demandes d’indemnisation (718,4) (22 88,2) | (63 065,4) | (64 808,6)} (42 886,2) | (18 270,3) (8 987,3) | (6 211,7) | (2572,2) (775,7) (238,2) (167,9) (230 290,3) 
réglées 
Remboursement de 35,2 107,8 104.5 248,9 100,4 107,7 125,0 33,8 50,4 58,3 972,0 
demandes d’indemnisation 
d’exercices antérieurs 
Flux de trésorerie annuel 57 670,3 i (947,3) | (46 265,3) | (62 860,0) | (34 545,2) | (13 760,2) (6 040,2) | (3 396,4) | (1 543,6) | (357,0) (187,9) | (109,5) (102 342,4) 
1996-1997) 2 018 862,3 | Droits d’enregistrement de i 40 112,2 40 112,2 
2% 
Frais d’administration de 13 145,4 19 027,4 14 591,2 11 .079,4 6 220,0 3 734,9 2 233,5 1 234,0 582,8 342,4 72 190,8 
1,25 %* 
Remboursement de droits et (117,4) (4,4) (0,7) (0,8) (0,8) (2,1) (4,3) (0,1) (130,6) 
de frais d’exercices antérieurs 
Demandes d’indemnisation (617,6) | (21 514,2) | (51 .375,2)} (49 105,3) | (31 900,0) | (15 385,9)} (8263.1) | (8 707,6) (1 544,0) (969,7) (427,8) (184 710,5) 
réglées 
Remboursement de 0,5 8,4 32,3 128,2 156,5 84,1 175,1 98,6 36,3 86,3 806,2 
demandes d’indemnisation 
d’exercices antérieurs 
Flux de trésorerie annuel 52 739,9 (2 603,7) | (86 780,1)} (37 .994,3) | (25552,6) | (11 495,3)| (6947,6) | (2 302,8) [ (862,8) (691,0) | (841,5) (71 731,9) 
1997-1998] 1 977 315,4 | Droits d’enregistrement de 39 321,8 39 321,8 
2% 
Frais d’administration de 12 470,3 17 920,8 14 811,7 9 064,7 5 861,5 3 150,3 1 723,7 836,5 548,4 369,5 66 757,3 
1,25 %* 
Remboursement de droits et (140,8) (0,9) (1,0) (1,1) (3,3) (6,1) (0,1) (153,3) 
de frais d’exercices antérieurs 
Demandes d’indemnisation (98,6) | (16 283,4)} (45976,4) | (40 432,1) | (30 939,0) | (17 549,0) | (6 900,2) (2 834,0) | (1 420,3) (679,3) (163 512,1) 
réglées 
Remboursement de 36,9 41,9 143,4 124,9 209,7 214.6 108,7 85,2 965,2 
demandes d’indemnisation 
d’exercices antérieurs 
Flux de trésorerie annuel 51 193,5 14966} (31 128,7) | (81 326,5) | (24 935,2) | (14 277,1) | (4972,9) (1 783,0) (763,1) (124,7) (66 621,1) 
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Tableau VIII : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, selon le nombre d’années 
d’activité des entreprises, 1999-2007 


Préts accordés 


Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 
Nombre d’années d’activité Valeur de la valeur moyenne Valeur de la valeur moyenne 
de l’entreprise qui emprunte Exercice (milliers $) globale (milliers $) Nombre (milliers $) globale (milliers $) 
Moins de 1 an 1999-2004 32 866 3 039 740,0 56,7 925 3 097 158 054,9 QZ 51,0 
2004-2005 5 873 620 338,5 59,6 105,6 1 201 61 819,5 80,4 Oil 
2005-2006 5 641 637 415,5 58,6 113,0 1 187 5/-919;8 79,8 48,5 
2006-2007 5 210 616 662,9 59,8 118,4 1 290 64 980,9 80,5 50,4 
[Total partie! | 49590 | 49141569 | 57,7 991 | 6775 | 342 371,1 ie 79,8. a 505 | 
De 1a3 ans 1999-2004 9 650 654 675,2 1252 67,8 565 20 300,3 10,2 35,9 
2004-2005 1 473 115 699,9 TAG 78,5 204 6 970,9 9,1 34,2 
2005-2006 1 469 121 489,6 WZ 82,7 213 7 246,2 1034 34,0 
2006-2007 | 1 289 119 402,5 11,6 O26 180 i ROlAGG 9,5 42,6 
= = Total partiel ae 13 881 [ 1011 2673 | 19: | 129 | 1162 | 42 18971 | 9,8 36,3 
Plus de 3 ans 1999-2004 23 031 1 667 228,2 | Sif 72,4 541 Pa ZA 10,6 3952 
2004-2005 3 797 S05I272,9) 29,3 80,4 ZS) 8 082,2 10,5 37,6 
2005-2006 3680 | 328 630,6 30,2 89,3 198 | 7 303,6 10,1 36,9 
: ee Fede O08 Ts RV PES OS | 94,7 ms _ 210 8. 070,05 10,0 | 384 | 
eee | Total partiel 33.630 | 25966487, 805 | The {164 | 44 671.8 104 = 36.4 
Total* | 1999-2004 65547 | 5361 643,4 100,0 | 81,8 | 4203 | 199 570,4 | 100,0 47,5 
2004-2005 | 11143 | 1 044 311,4 | 100,0 93,4 1 620 76 872,6 100,0 | 47.5 
| 2005-2006 | 10790 | 1087 535,8 100,0 100,8 | 1598 72 065,5 100,0 45,1 
ee ei Soy irl eae ae _ 2006-2007 i 9 621 1031 577,3 | = 100,0 (107,2 ee 1 680 : g 80 723,5 | 100,0_ ee 48,0 ras 
| Total* 97101 | 8 522 067,9 100 are 9101 429 232.0  —-100,0 } 47,2 ; 


*II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/Ifpec). 
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Tableau VII (suite) : Préts et demandes @indemnisation dans le cadre du Programme EPEC, selon la taille 
| des entreprises (d’apreés les recettes annuelles), 1999-2007 


Préts accordés 


Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 
Taille des entreprises Valeur de la valeur Valeur de la valeur moyenne 
(recettes annuelles*) Exercice Nombre (milliers $) globale Nombre i) globale (milliers $) 

De 2 500 001 $ a 5 000 000 $ 1999-2004 2 678 327 306,4 6,1 2242. 142 10 562,3 ays} 74,4 

2004-2005 338 45 941,6 4,4 135,9 59 3 625,8 47 61,5 

2005-2006 369 54 505,4 5,0 147,7 58 2 698,2 Sih 46,5 

2006-2007 314 46 393,6 4,5 147,8 35 2 220,9 ali 63,2 

= ibis = : 

Total partiel eS 3 699 474 147,0 5,6 | 128,2 294 19 107,2 4.5 | 65,0 

Total** 1999-2004 65 547 5 361 643,4 100,0 81,8 4 203 199 570,4 100,0 47,5 

2004-2005 11 143 1 041 311,4 100,0 93,4 1 620 76 872,6 100,0 47,5 

2005-2006 10 790 1 087 535,8 100,0 100,8 1 598 72 065,5 100,0 45,1 

2006-2007 9 621 1 031 577,3 100,0 80 723,5 100,0 4 48,0 

Total** 97101 | 8 522067,9 429 232,0 100,0 _ 47,2 


* D’aprés les estimations de l’emprunteur au moment de l’enregistrement du prét. 
**TI est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/Ifpec). 
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Tableau VII : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, selon la taille 
des entreprises (d’aprés les recettes annuelles), 1999-2007 
Préts accordés Demandes d’indemnisation réglées 
Pourcentage Valeur Pourcentage Valeur 
Taille des entreprises Valeur de la valeur moyenne Valeur de la valeur moyenne 
(recettes annuelles*) Exercice lliers $) globale (milliers $) (milliers $) globale (milliers $) 
De 0 $ 4 100 000 $ 1999-2004 8170 373 486,3 7,0 45,7 404 9 112,6 4,6 22,6 
2004-2005 1 286 66 350,4 6,4 51,6 101 2 028,5 2,6 20,1 
2005-2006 Wag) 63 346,6 5,8 56,6 109 2 415,1 3,4 Bene 
2006-2007 965 59 601,7 5,8 61,8 8) Cees 4,9 30,6 
L oe Total partiel | 11540 562 785,0 [ 6,6 48,8 z 17-4756 | ie | 23,6 
De 100 001 $ a 250 000 $ 1999-2004 16 499 1 046 123,2 1935 63,4 1 056 34 056,9 TA 32,3 
2004-2005 2912 203 595, 7 19,6 69,9 31f 8 833,5 1155 PA) 
2005-2006 2 827 218 790,6 20,1 77,4 331 10 889,9 15,1 S29 
ie 2006-2007 2 402 188 248,7_ pe silose (O55 | 302 10 942.5 13,6 Sind 
| Total partiel - 24 640 c 1 656 758,1 oS 19,4 eee 6622 2056. 64 722,7 15542 | S15 
De 250 001 $ a 500 000 $ | 1999-2004 1) G9) 1 311 860,4 24,5 82,4 1 147 54 341,9 PA (2 47,4 
2004-2005 2 788 262 985,3 25,3 94,3 448 PAST 4D 26,8 45,9 
| 2005-2006 ZU || 213 61 9;2 Zoe 100,0 481 19 811,7 PES) 41,2 
on |__ 2006-2007 _ 2 482 266 607,2 Pa 1074 | 479 22 174,6 2275. & oe 465 ae 
L epeaeee __| Total partiel_ i 23925 2.115 132,0 | 24,8 sie 88,4 | — 2555 ns 905,7 =k 27,2 [ 45,8 
De 500 001 $ a 1 000 000 $ 1999-2004 13114 1 288 450,6 | 24,0 | 98,3 892 | 92 118255 | 26,1 5859 
| 2004-2005 2 336 272 143,9 | 26,2 116,8 444 | 2O—1Z2559) 34,0 58,8 
| 2005-2006 2274 279 006,6 | 25 fae APO ea See tins eO Ir 2 28,0 bo 2583;8 | 
| | } | 
Bet Ao Roa Sted tal eee PRESEN ES pea ek eae panel + eee ea 
ace Se iaeela jac eel Perea ice EOC ie Nes eee 249 ol C8 ee ee | 
De 1 000 001 $ a 2 500 000 $ | 1999-2004 OTGiaee OU 4s4i16;6 | UES) 110,7 | 562 39 314,3 1957 | 70,0 
| 2004-2005 | 1483 ~~ = 189 694,5 | 18,2 tee 20m, (0s rote Meemoree ty | 20,4 62,5 — 
| 2005-2006 | 1465 | 198 207,4 | 18,2 [ay 136, eos | 16.083,5_ | 22,3 | Reise) deat 
| | i | 
Pe re nn I ae el ES 
| Total partiel 13 430 | 15893638 ‘18,6 | 1183 7 1299 | 86 609,0 | 20,2 86,7 
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Tableau VI : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par type d’exploitation, 1999-2007 


Préts accordés 


Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 
Valeur de la valeur moyenne Valeur de la valeur moyenne 
Type d’exploitation Exercice (milliers $) globale (milliers $) Nombre (milliers $) globale (milliers $) 
Entreprises franchisées 1999-2004 7 603 845 406,3 15,8 Wah 689 39 119 19,6 56,8 
2004-2005 1 395 174 418,4 16,7 125,0 354 17 830 PXe\ 2) | 50,4 
2005-2006 1 264 175 485,7 310 UD 21 Pale, 49,2 
2006-2007 | 1 424 203 477,0 346 16 939 21,0 49,0 
a Total partiel oe 686 1398 787,4 1 699 : 89 139.5 | 20,8 | 52,5 
Entreprises non franchisées 1999-2004 57 944 4 516 237,2 3514 160 451 80,4 45,7 
2004-2005 9 748 866 893,0 1 266 59 042 76,8 46,6 
2005-2006 9 526 912 050,0 1 288 56 814 78,8 441 
2006-2007 8 197 828 100,3 1 334 63 785 79,0 47,8 
| Total partiel_ | 85415 | 7 123 280,5 7 402 = 340 092,5 79,2 45,9 
Total* 1999-2004 65 547 5 361 643,4 4 203 199 570,4 100,0 47,5 
2004-2005 11 143 1 041 311,4 1 620 76 872,6 100,0 47,5 
2005-2006 10 790 1 087 535,8 100,0 100,8 1 598 72 065,5 100,0 45,1 
2006-2007 = 9 621 1031 577,3 100,0 107,2 1 680 80 723,5 100,0 48,0 
“Total* | _97101 | 8522067,9 __100,0 87,8 9101 | 4292320 | _—_100,0 47,2 


*II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/Ifpec). 
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Tableau V (suite) : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par secteur d’activité, 1999-2007 


Préts accordés 


Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 

Valeur de la valeur moyenne Valeur de la valeur moyenne 

Secteur d’activité Exercice (milliers $) globale (milliers $) (milliers $) globale (milliers $) 
Commerce de détail 1999-2004 10 051 792 685,3 14,8 78,9 740 31 410,6 
2004-2005 1612 151 558,0 14,6 94,0 269 12 067,6 
2005-2006 ARSTS 153 987,3 14,2 97,9 325 14 315,8 
2006-2007 _ 1 454 159 059,0 15,4 109,4 287 12 184,6 

iz — Totatparties | 14690 | 1.257 2606 (ee Bae [1621 | 699786 

Transport et entreposage 1999-2004 8 107 509 119,2 She 62,8 299 8 486,9 
2004-2005 1 594 105 804,4 10,2 66,4 61 1 542,0 
2005-2006 1 477 106 129,5 9,8 1159 58 1 061,6 
2006-2007 1 305 96 778,8 9,4 pee 85 2 544,0 
| Total partiel | 12 483 S 817 831,8 | UG. | 65,5 | 503 a: 13 634,5 
Services publics 1999-2004 298 20 290,7 0,4 68,1 8 351,9 
2004-2005 41 3 669,6 0,4 89,5 0 0,0 
2005-2006 34 2 427,6 0,2 71,4 0 0,0 
E Dy ee i 2006-2007 | 2 aa 3 144,7 O3% f= 125,84 4 ___238,9 
eee ol Total partiel | 398°. 29 532570 | OS. 2 42 | 12 2 —§90,8 
Commerce de gros 1999-2004 1 403 | 103 636,6 | 1,9 73,9 102 5 197%,0 
2004-2005 178 | lp O2052 ete 99,0 37 1 944,6 
2005-2006 148 | 15 372;9 | 1,4 | 103,9 47 | 2 078,9 
. Br 
|. us sees ___| Total partiel = 1.857 150 288,6 ie Al8 ee 80,90 et 11 681,4 
Total* | 1999-2004 | 65 547 | 5 361 643,4 | 100,0 | 81,8 4 203 | 199 570,4 
| 2004-2005 | 11143 | 1041 311,4 | 100,0 | 93,4 1 620 | 76 872,6 
2005-2006 10 790 1 087 535,8 | 100,0 100,8 | 1 598 | 72 065,5 
2006-2007 | 9 621 1 031 577,3 | 100,0 107,2 1 680 80 723,5 
cern Nota or 10) | 8522 067,9 “| 100,0- aS 878 | 9101 429.2320 


*II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 
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Tableau V (suite) 


: Préts et demandes d’in 


Préts accordés 


demnisation dans le cadre du Programme FPEC 


par secteur d’activité, 1999-2007 


Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 
Valeur de la valeur moyenne Valeur de la valeur moyenne 
Secteur d’activité Exercice Nombre (milliers $) globale (milliers $) Nombre (milliers $) globale (milliers $) 
Fabrication 1999-2004 5 898 514 269,3 | 9,6 87,2 516 | TRIG) 14,9 SIT 
2004-2005 666 | 65 503,3 6,3 98,4 | 199 ORS aaa 12,9 49,9 
2005-2006 685 74 567,7 6,9 108,9 186 8 478,9 | 11,8 45,6 
: 2006-2007 599 eh 744,7 6,6 ’ ileal 156 9 411,5 Tare 60,3 
Le | Total partie | _7 848 | 7o0est | 8s) 920 | 1057 | 87 625,0 E 64 as 
Exploitation miniére, ae 1999-2004 | 706 58 698,5 dal 83,1 9 419,2 0,2 46,6 
pétroliére et gaziére 2004-2005 184 16 781,1 1,6 91,2 i) 2993 0,4 59,9 
2005-2006 199 20 333,1 1,9 102,2 2 47,9 0,1 24,0 
eu 2006-2007 197 22 373,6. 252 113,6 3 1141 0,1 38,0 _ 
E : "Total partiel c 1 286 118 186,2 | 1,4 S 91,9 _ 19 a 8806 | 0,2 46,3 | 
Autres services 1999-2004 11 424 856 318,5 16,0 75,0 476 21 064,8 10,6 44,3 
2004-2005 2 407 205 230,7 AOC 85,3 263 11 467,6 14,9 43,6 
2005-2006 2 236 211 109,7 19,4 94,4 253 AW 15,6 44,3 
2006-2007 1 954 195 889,0 19,0 100,3 272 12 536,6 Sy) 46,1 
= oo “Total partiel | 18021 | 14685480 | 17,2 815 1 264 56 288,2_ 13,1 445 | 
Services professionnels, 1999-2004 2 857 201 974,9 3,8 70,7 190 7 318,6 
scientifiques et 2004-2005 260 2N7A.0 2A 83,7 67 2 838,3 
techniques 2005-2006 222 19 123,8 1,8 86,1 Sf 1 327,3 
_ 2006-2007 18 108,1__ 1,8 922.9 
Total partiel_ 260 977.8 _ ) 
Services immobiliers, de 1999-2004 TA2) ZAG IE 1,3 
location et de 2004-2005 7619;9 
location a bail 2005-2006 225762 Wea 
2006-2007 10 331,5 


|_ Total partie! 


1004263 
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Tableau V (suite) : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par secteur d’activité, 1999-2007 


Préts accordés Demandes d’indemnisation réglées 


Pourcentage Valeur Pourcentage Valeur 
Valeur de la valeur moyenne de la valeur moyenne 
Secteur d’activité Exercice (milliers $) globale (milliers $) i globale (milliers $) 


Services éducatifs 1999-2004 536 42 953,0 
2004-2005 84 7 648,2 
2005-2006 84 8 527,8 
2006-2007 8 685,0 

e967 814.0 
1999-2004 323 23 466,6 


Finances et assurances 


2004-2005 52 5 382,3 
2005-2006 45 4 301,7 
e ns | 1791 
| taper | 7 Sb 206 1 6086 - 
Services d’alimentation et 1999-2004 | 10644 1 189 367,1 62 785,3 
de restauration 2004-2005 2 098 270 544,3 26,0 24 878,1 
2005-2006 2051 283 525,7 26,1 23 310,4 
, 2006-2007 | 2047 =| 290 320,4 28,1 __ | 30257,3 
ee ee . Total partiel__ 16 840 Le 033 7575 | 23,9 at 2314 
Soins de santé et 1999-2004 1 464 133 496,4 2,5 2 848,3 
assistance sociale 2004-2005 B51 71 24.603,8 || 2,4 2 356,4 
| 2005-2006 249 | 269796 | 2,5 1 548,9 
2006-2007 —s-228 25 659,5 | 2,5 886,3 
eee RES CG ES SE | aS 
ae ‘Total parties 2.192 | 210790428 | 76400 | 
Industries de information 1999-2004 | 412 29 968,1 | 0,6 
et culturelles | 2004-2005 | 34 2 482.8 0,2 
| 2005-2006 aie. | 26136 | 0,2 
| 2006-2007 | 30 | 2987,4 | 0,3 
iad dain ee Total partiel | «503. 38.0520 2 O42 oe re eee 


Tableau V : Préts et demandes d'indemnisation dans le cadre du Programme FPEC, par secteur d’activité, 1999-2007 


Préts accordés 


Demandes d’indemnisation réglées 


Pourcentage 
de la valeur 


(milliers $) 


Valeur 
moyenne 
(milliers $) 


49,1 
66,4 
70,2 
62,0 
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59,4 


38,2 
24,1 
52;9 
26,4 


36,6 


Pourcentage Valeur 

de la valeur moyenne 

Secteur d’activité Exercice globale (milliers $) 
Services d’hébergement 1999-2004 100 587,7 18) | 116,7 
2004-2005 16 227,4 1,6 | 141,1 
2005-2006 20 464,6 | Uw 148,3 
2006-2007 12 485,2 1,2 141,9 

| Totalpartiel 1203 «| «1497650 | 18 i 124,5 oe 49 
Services administratifs et 1999-2004 47 449,0 0,9 63,7 
services de soutien, 2004-2005 4 202,6 0,4 97,7 
de gestion des déchets et 2005-2006 Ohad 0,7 80,1 
d’assainissement 2006-2007 6 175,8 0,7 91,6 
ee Total partiel - a 66 194,8 a 08. a 69,0 
Agriculture (activités de 1999-2004 300 527,0 5,6 78,9 
soutien), foresterie, 2004-2005 51 683,6 5,0 83,9 
péche et chasse 2005-2006 48 170,4 4,4 88,1 
2006-2007 31 142,0 3,0 90,0 
ee ‘Total partie! 431 522,90 | Si 
Arts, spectacles et 1999-2004 149 426,2 2,8 95,1 
loisirs 2004-2005 20 088,1 1,9 100,9 
2005-2006 23 472,9 2,2 111,8 
2006-2007 23 527,3 2) 
|| Total partie! 2165144 | 2 
Construction 1999-2004 217 191,4 4,1 5050 
2004-2005 42 887,1 67,2 
2005-2006 46 403,2 70,6 
2006-2007 39 733,6 3,9 73,0 
"| Total partiel 3462154 | 41 


48,0 
47,4 
46,0 
41,3 


177281. 


54,5 
Sei 
42,6 


44,1 


41,7 
36,8 
27,0 


Tableau IV (suite) ; Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par province et territoire, 1999-2007 
Préts accordés Demandes d’indemnisation réglées 
Pourcentage WEN g Pourcentage Valeur 
Valeur de la valeur moyenne Valeur de la valeur moyenne 
Province ou territoire Exercice Nombre (milliers $) globale (milliers $) Nombre (milliers $) globale (milliers $) 
Yukon 1999-2004 56 5 003,7 0,1 89,4 0 0,0 0,0 
2004-2005 10 1 120,8 0,1 112,1 0 0,0 0,0 
2005-2006 11 ss 0,1 64,7 0 0,0 0,0 
2006-2007 4 370,6 0,0 92,7 1 80,5 0,1 
| 3 Sar eee A en a es: 
Territoires du Nord-Ouest 1999-2004 81 £11055 0,1 87,8 0 0,0 0,0 
2004-2005 13 938,4 0,1 (Ce 0 0,0 0,0 
2005-2006 8 1 020,3 0,1 WIES) 1 198,3 0,3 
| 2006-2007 | tt 1 165,3 0,1 Oe te Ue es 0,0 0,0 
Total partiel _ 113 102345) 01 90,6 | 1 i 198,3 | 0,0 
Nunavut 1999-2004 if 891,0 0,0 127,3 0 0,0 0,0 
2004-2005 0 0,0 | 0,0 | 0,0 0 0,0 0,0 
2005-2006 0 0,0 | 0,0 | 0,0 0 0,0 0,0 
: Be DONT a 0 00 L i 00 | 00 tn 0 0,0 0.0 
a ee ae eas ie Poe | 
Total* 1999-2004 | 65 547 | 5 361 643,4 100,0 | 81,8 | 4 203 199 570,4 | 100,0 47,5 
2004-2005 11 143 11041 311,4 | 100,0 93,4 ; 1620 76 872,6 | 100,0 | 47,5 
2005-2006 10 790 1 087 535,8 100,0 | 100,8 | 1 598 |  72065,5 | 100,0 | 45,1 | 
ore aa __| 2006-2007 | 9621 _|sos1s7za | 409 __| 1072 _| 1690 _| 907235 | 1000 | __480_ | 
Total’ | 97101 8 522067,9 _—100,0 [O78 | 9101. | dep es20 | 1000 A 2 | 
* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). - 
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Tableau IV (suite) : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par province et territoire, 1999-2007 


| Préts accordés Demandes d’indemnisation réglées 


* 
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Pourcentage Valeur Pourcentage Valeur 
Valeur de la valeur moyenne Valeur de la valeur moyenne 

Province ou territoire Exercice Nombre (milliers $) globale (milliers $) Nombre (milliers $) globale (milliers $) 
Ontario 1999-2004 16 892 1 677 099,7 31,3 99,3 | lz 96 591,2 | 48,4 56,4 
2004-2005 3 082 342 697,0 | 32,9 111,2 | 715 | 40 056,5 eyo 56,0 
2005-2006 2941 358 046,2 32,9 | neni 663 34 271,8 47,6 ilies 
2006-2007 2 921 z 370 176,6 oe 35,9 | = 126,7 | : 794 44 633,9 ; 55,3 56,2 
| aS Total partiel 25 836 a 27480195 | 32,2 3 106,4 | 3 884 215 553,5 50,2 =F 55,5 
Manitoba 1999-2004 2 325 173 124,3 3,2 74,5 | 110 3 653,8 1,8 33,2 
2004-2005 393 30 315,9 i) 77,1 40 | 12246 1,6 30,5 
2005-2006 403 32 169,8 3,0 79,8 44 1 941,7 Path 44,1 
2006-2007 361 29 042,0 2,8 80,4 if 39 1 183,9 Ure) 30,4 
a Total partiel | 3 482 264 652,1 a aos - = 16,05 | 233 i 8 000,9 SF 1,9 = 34,3 
Saskatchewan 1999-2004 2 906 194 599,5 3,6 67,0 87 2 967,7 RS) 34,1 
2004-2005 482 37 738,4 3,6 78,3 Si 981,3 1,3 | 26,5 
2005-2006 520 42 538,8 3,9 81,8 43 1 310,0 1,8 30,5 
2006-2007 413 35 641,1 35 86,3 34 1 031,0 153 30,3 
= | fotipaniel | 4 sive) = 36 280.9 48 = 318 
Alberta 1999-2004 6 959 606 685,5 11,8 87,2 281 12 630,0 6,3 44,9 
2004-2005 1 227 115:915;5 ded 94,5 94 4 402.6 5,7 46,8 
2005-2006 1.292 126 097,3 11,6 97,6 TAZ 5 083,6 Gal 43,4 

2006-2007 1 086 115 407,7 88 4 078,3 Syl 
Ss Total patel. | ic see | ed t060- 580 | 26 194,5 = 

Colombie-Britannique 1999-2004 5 341 437 849,0 10 067,4 40,6 
2004-2005 886 76 165,2 97 4721,1 48,7 
2005-2006 71 663,4 81 3 656,7 45,1 
2006-2007 68 863,9 2 767,4 36,4 


_ | 6545414 See 
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Tableau IV : Préts et demandes d’indemnisation dans le cadre du Programme FPEC, par province et territoire, 1999-2007 


Préts accordés Demandes d’indemnisation réglées 


Valeur Pourcentage Valeur Pourcentage Valeur 
moyenne de la valeur moyenne Valeur de la valeur moyenne 
| Province ou territoire Exercice (milliers $) globale (milliers $) Nombre (milliers $) globale 
Terre-Neuve-et-Labrador 1999-2004 1 465 105122372 2,0 71,8 15 541,2 0,3 36,1 
2004-2005 204 14 447,6 1,4 70,8 15 579,1 0,8 38,6 
2005-2006 186 12 946,9 2 69,6 24 796,2 el Sore. 
2006-2007 143 9 484.1 0,9 66,3 20 756,2 0,9 37,8 
. | Totatpartiet | 1998 1424017 | 7 Soe foe ee ke 
Ile-du-Prince-Edouard 1999-2004 411 OilnrOeeG 0,6 tf,e 13 295,9 0,1 22,8 
2004-2005 50 3 286,7 0,3 65,7 8 299,6 0,4 Siew) 
2005-2006 51 4 736,9 0,4 | 92,9 5 78,2 0,1 15,6 
a 2006-2007 39 3 880,4 0,4 99,5 8 | 1 80,2 0,2 22,5 
‘Total partiel oe | 43 636.8 | 0,5 732 | 34 | 86S 1 ee 
Nouvelle-Ecosse 1999-2004 2510 192 2191 3,6 | 76,6 100 3 000,0 igs) 30,0 
2004-2005 397 30 064,6 | 29 | TASS 3S) 599,6 0,8 18,2 
2005-2006 303 22 193,2 | 2,0 | 12 34 1 278,3 1,8 37,6 
a ie, _| 2006-2007 | 205 | 240764 | 2.3 | 816 58 .| 15746 | BO Nee Sill 
Total partiel 3.505 | 268 553.2 ee 1 [ 66 
Nouveau-Brunswick 1999-2004 2 206 \ 14800952) | S)9) 80,7 | 413 | 4906,5 | 250 | 43,4 
2004-2005 | 419 31 258,4 | 3,0 | 74,6 29 102192 4 eS | 35,2 
2005-2006 301 | —33:067,1 3,0 ator 65 2.405,7 | Re igen aaa 
: | (SES Se na ed Doc el 
oe eee ah Total partiel | 3. 387 269 ee st B08 258 10 370,1 ae eA le aes 
Québec 1999-2004 | 24388 17520960 | 32,7 parte slaneis524 ie nouigioe NN phos 8 e426 
| 2004-2008 | 3980 | 3573630) 34,3 89,8 | 552 | 229891 | 299 | aite 
2005-2006 | 3 879 | 382 344,3 | S5;2 | 98,6 | 521 | 21 045,1 | 29,2 40,4 
| 2006-2007 | BISoe | 346 075,6 | 56 }H.0) | 103,2 } 514 | 22 401,5 | 27,8 ; 43,6 ‘< 
Bocas Miia cs eee ee He | doveee4 oo eh see 
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Tableau Ill : Préts et demandes d’indemnisation da le cadre du Programme FPEC, par type d’actif, 1999-2007 


Type d’actif* 


Exercice 


Nombre 


Préts accordés 


WET 
(milliers $) 


Pourcentage 
de la valeur 
globale 


Valeur 
moyenne 
(milliers $) 


Demandes d’indemnisation réglées 


Valeur 
(milliers $) 


Pourcentage 
de la valeur 
‘globale 


Valeur 
moyenne 
(milliers $) 


Matériel 1999-2008 | 43293-« || «3. 128.7206 58,4 72,3 3016 | 1416465 71,0 47,0 
2004-2005 7108 | $80 298.5 557 | 81,7 1067 | «48719,2 63,4 45,7 
2005-2006 6929 | 609 .676,7 56,1 88,0 1009 | 42880, 59,5 42,5 
2006-2007 6030 | 559 292,7 542 | 92,7 994 44 776,0 55,3 44,9 
ae Total partiel ! 63358 | 4.877 9884 So 77,0 6086 2780217 64,7 45,7 : 
Biens 1999-2004 12.410 1 229 565,5 99,1 393 18 001,1 9,0 45,8 
immeubles | 2004-2005 2057 228 3783 111,0 157 6 958,8 94 44,3 
2005-2006 1814 216 709,4 119,5 171 7 704,4 10,7 45,1 
2006-2007 | 1345 =| ~——(172. 2446 128,1 182 7 456,1 9,2 41,0 
FFota partiel 17626 | 1846 897,7 104,8 903 40 120,4 93 444 | 
Améliorations | 1999-2004 9844 1 003 357,4 101,9 794 39 922,8 20,0 50,3 
locatives 2004-2005 1 980 232 634,6 117,5 396 21 194,6 27,6 53,5 
2005-2006 2047 261 149,7 127,6 418 21 481,0 29,8 51,4 
2006-2007 300 040,1 28 491,5 567 | 
Total partiel 4797 181,8 111 089,9 
Total** 1999-2004 5 361 643,4 4203 199 570,4 100,0 47,5 
2004-2005 1041311,4 100,0 93,4 1620 76 872,6 100,0 47,5 
2005-2006 1 087 535,8 100,0 100,8 1 598 72 065,5 100,0 45,1 
2006-2007 1 031 577,3 80 723,5 


Total" 


| 85220679 _ 


429 232,0 


*Comme les préts peuvent servir a de multiples fins, un prét donné est associé a un type d’actif si plus de la moitié des fonds ont été consacrés a ce type dvactif. 
**I] est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2004 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 
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Tableau II : Résumé des activités financieres dans le cadre du Programme FPEC, par exercice 


Préts Recettes Dépenses 
Rembour- Rembourse- 
sement Demandes ment 
Droits de recettes Nombre de} d’indem- de Résultat net : 
Valeur d’enregistre- d’exercices | Recettes | demandes nisation dépenses Dépenses Recettes moins 
moyenne ment antérieurs globales d’indem- réglées d’exercices globales dépenses 
Exercice Nombre (milliers $)| _ (milliers $) (milliers $) | (milliers $) | nisation (milliers $) antérieurs (milliers $) (milliers $) 
1999-2000} 17741 | 1 352 320,5 76,2 26 976,2 6 449,6 0,0 33 425,9 19 494.6 0,0 494.6 32 931,3 
2000-2001 14.442 | 1 159 048,0 80,3 23 130,2 20 208,0 (200,4) 43 137,8 307 14 769,0 0,0 14 769,0 28 368,8 
2001-2002} 11016 899 247,6 81,6 17 919,7 26 849,6 (200, 1) 44 569,2 915 43 466,0 (21,7) 43 4443 1 124,9 
2002-2003; 11 263 951 159,1 84,4 18 960,2 29 588,6 (117,3) 48 431,5 1 409 68 891,6 (100,4) 68 791,3 (20 359,8) 
2003-2004; 11085 999 868,3 90,2 19 951,4 Silemocai (139,2) 51 544,9 1553 71 949,1 (285,5) 71 663,7 (20 118,7) 
2004-2005; 11143 | 1041 311,4 93,4 20 798,5 33 210,3 (170,0) 53 838,8 1 620 76 872,6 (412,4) 76 460,1 (22 621,3) 
2005-2006; 10790 | 1 087 535,8 100,8 21 705,6 34 877,7 (217,0) 56 366,4 1 598 72 065,5 (386,3) 71 679,3 (15 312,9) 
2006-2007 9621-14 03 57753 107,2 20 396,3 36 720,5 (370,4) 56 746,5 1 680 80 723,5 (566,5) 80 157,1 (23 410,6) 
= : Es : i =a 
Total* 97101 | 8522 067,9 | 87,8 169 838,2 219 637,2 (1 414,4) | 388 061,0 9 101 | 429 232,0 (1 772,6) 427 459,3 (39 398,3) 
i = 2 


5 


*II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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Tableau Ib : Recettes et dépenses liées aux préts accordés dans le cadre du Programme FPEC entre le 1“ avril 2004 et le 31 mars 2007 


Exercice Exercice ou les droits connexes étaient dus et ot: les demandes Recettes 
ou les préts Valeur d’indemnisation connexes ont été recues (milliers $) et dépenses 
ont été des préts cumulatives 
accordés (milliers $) Types de recettes et de dépenses 2004-2005 2005-2006 2006-2007 (milliers $) 
2004-2005 1 041 311,4 Droits d’enregistrement de 2 % 20 798,5 20 798,5 
Frais d’administration de 1,25 %* 6 383,3 10 398,0 8 363,4 25 144,7 
Remboursement de droits et de frais (206, 7) (34,2) (240,9) 
d’exercices antérieurs 
Demandes d’indemnisation réglées (738,0) (11 226,1) (23 611,2) (35 575,3) 
Remboursement de demandes 1,4 1,4 
d’indemnisation d’exercices antérieurs 
te s Flux de trésorerie annuel_ : i 26 443 8 aa) iS 2805) = 10 128,4 | 
2005-2006 1 087 535,8 Droits d’enregistrement de 2 % 21 705,6 2h 105.6 
Frais d’administration de 1,25 %* 6 767,4 11 003,3 ALONG 
Remboursement de droits et de frais (233,2) (233,2) 
d’exercices antérieurs 
Demandes d’indemnisation réglées (459,1) (16 401,5) (16 860,6) 
Remboursement de demandes 
d’indemnisation d’exercices antérieurs 
2 Se Flux de trésorerie annuel_—__ (6 631,4)_ 22 382,5 
2006-2007 OSMeO Mie Droits d’enregistrement de 2 % 20 396,3 20 396,3 
Frais d’administration de 1,25 %* 6 375,4 6 375,4 
Remboursement de droits et de frais 
d’exercices antérieurs 
Demandes d’indemnisation réglées (1 327,6) (1 327,6) 
Remboursement de demandes 
d’indemnisation d’exercices antérieurs 
Flux de trésorerie annuel : 25 444.1 25 444,1 


Total** 


3 160 424,5 


Droits d’enregistrement de 2 % 
Frais d’administration de 1,25 %* 


Remboursement de droits et de frais 
d’exercices antérieurs 


Demandes d’indemnisation réglées 


Remboursement de demandes 
d’indemnisation d’exercices antérieurs 


20 798,5 21 705,6 20 396,3 


6 383,3 17 165,4 25 742,1 
0,0 (206,7) (267,4) 


(738,0) (11 685,2) (41 340,3) 


1,4 


62 900,5 
49 290,8 
(474,1) 


(53 763,6) 


1,4 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’apres le solde estimatif moyen des préts impayés au cours de chaque exercice. 


mH 


Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


1007-9007 ap Januue uoddey — Odds 


6} 


Tableau Ia (suite) : Recettes et dépenses liées aux préts accordés dans le cadre du Programme FPEC entre le 1* avril 1999 et le 31 mars 2004 


Exercice 


Exercice ou les droits connexes étaient dus et ot les demandes d’indemnisation 


ou les connexes ont été recues (milliers $) Recettes et 
préts Valeur des dépenses 
ont été Types de recettes cumulatives 
accordés et de dépenses 1999-2000 | 2000-2001 | 2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 |2006-2007 (milliers $) 
2003-2004 999 868,3 Droits d’enregistrement de 2 % 19 951,4 19 951,4 
Frais d’administration de 1,25 %* 5 736,1 8 836,1 6 411,6 4 247,0 25 230,8 
Remboursement de droits et de (168, 1) (5,8) (40,1) (213,9) 
frais d’exercices antérieurs 
Demandes d’indemnisation (292,8) (8 837,9) (24 261,2) (19 083, 1) (52 474,9) 
réglées) 
Remboursement de demandes (0,4) 48,3 47,9 
d’indemnisation d’exercices 
antérieurs 
| : [Ftue de trésorerie annuel | | i | a8 25 394,7 = (169,8) i (17 855,7) mw 827,8) | (7 458,7) | 
Total** 5 361 643,4 Droits d’enregistrement de 2 % 26 976,2 23 130,2 17 919,7 18 960,2 19 951,4 106 937,7 
Frais d’administration de 1,25 %* 6 449,6 20 208,0 26 849,6 29 588,6 31 732,7 26 827,0 17 712,3 10 978,4 170 346,4 
Remboursement de droits et de (200,4) (200,1) (117,3) (139,2) (170,0) (10,2) (103,0) (940,3) 
frais d’exercices antérieurs 
Demandes d’indemnisation (494,6) (14 769,0) (43 466,0) (68 891,6) (71 949,1) (76 134,6) (60 380,3) (39 383,2) (375 468,4) 
réglées 
Remboursement de demandes 2u;7 100,4 285,5 412,4 386,3 565,0 1 771,2 
d’indemnisation d’exercices 
antérieurs a Bs [ aE = 
Flux de trésorerie annuel 32 931,3 28 368,8 1 124,9 (20 359,8) (20 118,7) | (49 065,1) (42 292,0) | (27 942,7) (97 353,4) 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’aprés le solde estimatif moyen des préts impayés au cours de chaque exercice. 
**II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Tableau Ia:: Recettes 


Exercice 

ou les 

préts Valeur des 
ont été préts 
accordés (milliers $) 


et dépenses li¢es aux prets accordés dans le cadr du Programme EPEC entre le 1* avril 1999 et le 31 mars 2004 


Types de recettes 
et de dépenses 


1999-2000 


2000-2001 


connexes ont été recues (milliers $) 


2001-2002 | 2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-200 


Exercice ou les droits Connexes étaient dus et ot les demandes d’indemnisation 


Recettes et 


dépenses 


7 | cumulatives 


(milliers $) 
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1999-2000 1 352 320,5 Droits d’enregistrement de 2 % 26 976,2 
Frais d’administration de 1,25 %* 12 833,5 10 171,8 7 243,3 2 824,3 1 052,3 47 091,4 
Remboursement de droits et de (200,4) (13,7) (0,2) (0,3) (9,8) (226,0) 
frais d’exercices antérieurs 
Demandes d’indemnisation (14 258,3) (33 504,5) (32 326,9) (9 232,4) (2 004,5) (113 499,7) 
réglées 
Remboursement de demandes 2A 76,0 277,9 135,1 883,3 
d’indemnisation d’exercices 

__anterieurs ; : —_ 
_ Flux de trésorerie annuel_ (1 625,2) | (23 324,8) | (25 007,8) | (38 74,8) 


2000-2001 1 159 048,0 


2001-2002 899 247,6 


2002-2003 951 159,11 


_ Flux de trésorerie nnuel 


antérieurs 


Droits d’enregistrement de 2 % 
Frais d’administration de 1,25 %* 


Remboursement de droits et de 
frais d’exercices antérieurs 


Demandes d’indemnisation 
réglées 


Remboursement de demandes 
d’indemnisation d’exercices 
antérieurs 


Droits d’enregistrement de 2 % 
Frais d’administration de 1,25 %* 


Remboursement de droits et de 
frais d’exercices antérieurs 


Demandes d’indemnisation 
réglées 

Remboursement de demandes 
d’indemnisation d’exercices 


Droits d’enregistrement de 2 % 
Frais d’administration de 1,25 %* 


Remboursement de droits et de 
frais d’exercices antérieurs 


Demandes d’indemnisation 
réglées 


Remboursement de demandes 
d’indemnisation d’exercices 
antérieurs 


23 130,2 


7 374,5 


(510,7) 


TOA 
(186,4) 


(9 641,2) 


UE SIS TC 
5 700,7 


(320,2) 


8 491,9 
(0,7) 


(28 613,9) 


8 264,1 
(116,4) 


(7 569,1) 


18 960,2 
5 589,3 


(381,8) 


3 914,3 
(0,4) 


(18 405,4) 


75,1 


6 664,5 
(0,6) 


(19 969,1 


49,7 


4 508,5 
(1,8) 


1 334,5 
(12,5) 


(3 952,0) 


1 590,2 
(14,9) 


(5 881,1) 


42,8 


) (8 462,4) 


23 130,2 
40 371,2 
(202,0) 


(96 772,2) 


484.5 


"(32 988,2) 
17 919,7 
29 449,4 

(133,8) 


(59 770,7) 


222,1 


_ (12 313,4) 
18 960,2 
28 203,6 
(164,5) 


(52 950,8) 


133,3 
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The Canada Small Business Financing (CSBF) Program is a national program operating in all provinces and 
territories. Financial institutions make term loans of up to $250 000 to small businesses to purchase land, 
buildings or equipment, or to improve buildings and equipment. The Government of Canada pays lenders 
85 percent of the eligible losses incurred on defaulted loans. One of the objectives of the CSBF Program is 
incrementality, which is the program’s effectiveness in extending financing that would otherwise have been 
unavailable to small and medium-sized businesses, or available only under less attractive conditions. The 
other objective is cost recovery, which is defined as the cost of claims on defaulted loans being balanced by 
revenues on loans over a period of 10 years. 
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Ottawa ON K1A OSS 


Tel. (toll-free): 1-800-635-7943 (Canada and U.S.) 
Tel. (local): 613-941-5995 

TTY: 1-800-465-7735 

Fax (toll-free): 1-800-565-7757 (Canada and U.S.) 
Fax (local): 613-954-5779 

Email: publications@pwegsc.gc.ca 

Website: www.publications.gc.ca 


This publication is available upon request in accessible formats. Contact: 


Multimedia and Editorial Services Section 
Communications and Marketing Branch 
Industry Canada 

Room 264D, West Tower 

235 Queen Street 

Ottawa ON K1A 0HS5 


Tel.: 613-948-1554 
Fax: 613-947-7155 
Email: multimedia.production@ic.gc.ca 


This publication is also available electronically on the World Wide Web at the following address: 
www.ic.gc.ca/csbfa. 
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due diligence is exercised in ensuring the accuracy of the information reproduced; that Industry Canada is 
identified as the source institution; and that the reproduction is not represented as an official version of the 
information reproduced, nor as having been made in affiliation with, or with the endorsement of, Industry 
Canada. 
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I am pleased to present to Parliament the 2007-08 Canada Small Busines: Neny oJ 
“tly 6 ‘ 


Financing (CSBF) Program Annual Report, in accordance with section 20 of the 
Canada Small Business Financing Act. 


The CSBF Program aims to ensure that small businesses with particular 
difficulty in accessing financing are able to get the financing they need to start up, 
expand, enhance their productivity and innovate. This report outlines how Industry 
Canada, working in partnership with lending institutions across the country, helped 
SMEs access over 9 000 loans worth more than $1.0 billion last year, leading to the 
creation of more than 20 400 jobs in Canada. 


Our commitment as a government to assist Canadian entrepreneurs has 
been made clear in Advantage Canada, our long-term economic plan, and all 
recent budgets. Through these efforts we have made great strides toward creating a 
healthy and sustainable climate of innovation and growth across all sectors of the 
economy. 


Canada’s small and medium-sized enterprises are key drivers of our 
economic success. The Government remains fully committed to maintaining a 
positive business environment and appropriate measures and programs of support 
for them, including the CSBF Program. This commitment is increasingly critical, 
given the challenging economic climate in which Canadian businesses now operate 
and the need for constant innovation in response to global competition. 


Tony Clement 
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Highlights for 2007-08 | 


Small and medium-sized businesses took out loans worth more 
than $1 billion. 
There were 9015 small business loans made under the Canada Small Business Financing Act. 


The average loan size was $111 685. The funds were used to help new businesses get started 
and established firms make improvements, purchase equipment and modernize. 


$99.3 million in claims was paid to lenders. 
There were 1843 claims on loans settled, with payments of $99.3 million, which averaged 


$53 877 per claim. These claims were associated with defaulted loans registered during the 
nine-year period from 1999-2008. 


Start-ups and new businesses received the largest share of 
available financing. 


Start-ups and new businesses borrowed more than $626.8 million, or 62 percent of the total loan 
value. 


More than 20 400 new jobs were created. 


Borrowers estimated that the loans enabled them to create 20 424 new jobs across Canada, an 
average of 2.3 new jobs per loan. 


Lending is available in every province and territory. 


A total of 1260 private-sector lenders — in every province and territory — are eligible to 
participate in the program to extend financing to small businesses. 


The Canada Small Business Financing Program website is one of 
Industry Canada’s most visited sites. 


The Canada Small Business Financing Program website recorded 165 363 visits, evidence of a 
high level of interest in access to financing. 
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1. Introduction 


Lending a Hand to Bi 


The purpose of the Canada Small Business 
Financing (CSBF) Program is to help an 
important part of the economy — small and 
medium-sized businesses — get access to 
financing. The CSBF Program helps fill a gap 
in the range of financing instruments available 
to these businesses, which might otherwise 
have difficulty qualifying for financing or 
finding financing that meets their needs. 


The CSBF Program works because the 
Government of Canada shares the burden of 
risk with private-sector lenders. As a result, 
lenders are able to increase the amount of 
financing they extend to small businesses. 


The Canada Small Business Financing Act 
(CSBFA or the Act) took effect in 1999, 
replacing the successful Small Business Loans 
Act that had operated since 1961. The CSBFA 
provides for the financing of term loans and 
supporting asset-based debt financing. (See 
Section 2 for information on program 
parameters.) 


In 2007-08, the CSBF Program helped small 
and medium-sized businesses obtain over 9000 
loans with a value of more than $1 billion. 
Since 1999, almost $10 billion in loans has 
been made. 


Industry Canada administers the CSBF Program, 
registers loans, collects fees and pays lenders 
eligible portions of losses on defaulted loans. 
However, the Department is not involved in 
assessing individual loan applications. Industry 
Canada does not target any group or region. 


It is the responsibility of private-sector lenders 
to make all credit decisions — to approve and 
administer the loans — and disburse funds. In 
accordance with the CSBFA and its regulations, 
lenders must act with due diligence, as they 
would with their own conventional loans. In 
addition, they are required to register securities 
against the loans. 


Lenders include some 1260 chartered banks, 
credit unions and caisses populaires. They 
operate from more than 14 600 locations, 
providing service to Canadians in all provinces 
and territories. 
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2. Major Program Parameters 


The CSBF Program operates according to the 
following major parameters. 


Assets financed: loans are restricted to 
financing: (1) equipment; (2) real property 
or immovables; (3) leasehold improvements; 
and (4) program registration fees. 


Small business eligibility: for-profit 
businesses only; no farms or charitable 
institutions; revenues cannot exceed 

$5 million per year; business is carried on in 
Canada, with a place of business in Canada, 
and assets held in Canada for the purpose 
of operating the business. 


Percentage of asset cost accepted for 
financing: the maximum amount of 
financing available is 90 percent of the 
eligible cost of the assets. 


Fees: a one-time, up-front fee of 2 percent 
of the amount financed is paid at the time of 
registration. This fee can be included in the 
CSBF loan. In addition, the lender is charged 
an administration fee of 1.25 percent (paid 
quarterly) on outstanding loan amounts. 
Lenders may pass this fee on to borrowers 
only as part of the interest rate charged on 
their loans. 


Maximum interest rate: the maximum 
floating rate is the lender’s prime rate 

plus 3 percent (includes the 1.25 percent 
administration fee). The maximum fixed 
rate is the lender’s residential mortgage rate 
plus 3 percent (includes the 1.25 percent 
administration fee). 


a borrower 
cannot have more than $250 000 in total 
loans and capital leases outstanding under 
the CSBF Program. 


Maximum financing amount 


Length of term: the maximum term for 


any loan is 10 years from the date the first 
principal payment is scheduled to be made. 


Loss-sharing ratio: the Government of 
Canada shares in eligible losses after 
realizations on security. The Government of 
Canada’s share of eligible losses for loans in 
default is 85 percent. Lenders are responsible 
for the remaining 15 percent. 


Cap on claims: each lender has a separate 
account for loans made under the program. 
The Government of Canada’s obligation to 
an individual lender is to pay eligible claims 
(i.e., 85 percent of the eligible losses) on 
defaulted loans in its account, up to a 
maximum of the aggregate of 90 percent 

of the first $250 000 in loans registered, 

50 percent of the next $250 000, and 


10 percent of all loans in excess of $500 000. 
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The CSBF Program Directorate of Industry 
Canada is responsible for the administration 
of the CSBF Program (loans component) and 
the Capital Leasing Pilot Project (CLPP). The 
CLPP was discontinued on March 31, 2007, 
although the Directorate is still processing 
claims, and collecting revenues and recoveries 
from leases that were registered before 2007. 
(See Section 5 for information on the CLPP.) 


The Directorate employed 26 full-time staff 

and operated with an annual budget of about 
$2.1 million. There were 1950 telephone and 
email inquiries received through the info-line 


and website from small businesses and lenders. 


The program’s website received 165 363 visits, 
making it one of the most visited websites at 
Industry Canada. It took an average of two 
days or less to register loans. 


Transactions 


CSBF Program loans 9015 
i CSBF claims for loan losses processed ie 
Claims accepted 1 843 
Claims rejected tS 
| = Totalclaims i —t*” 1 958 
-CLPP claims for capital lease losses processed _ 
Claims accepted ae Tae ae 35 
Claims rejected 2 
Total cisims ©3 ye an 


ministration 


Claims for Losses 


The Directorate evaluates claims for losses and 
reimburses lenders for eligible losses. During 
2007-08, the Directorate accepted 94 percent 
(1843) and rejected 6 percent (115) of CSBF 
Program loan claims (see Table 1). The 
rejection rate is consistent with that of the 
previous year. During 2007-08, 95 percent (35) 
of the CLPP claims were accepted. The time 
required to process a claim in 2007-08 was an 
average of 14 days, consistent with 2006-07. 


The Directorate received a total of nine 
appeals of decisions made related to the CSBF 
Program. Each appeal was considered in light 
of any additional information or clarifications. 
As a result, the Directorate accepted three and 
rejected six. There were no appeals under the 


CEPP 


2007-08 
Value Value 
($000) ($000) 
1006 841.4 | 9 596 | 1 024 838.0 
~ 992962 | 1681 : 80 855.9 
96 | 
99 296.2 7 777, | 80 855.9 
= 2 i ee: is i. -_ 
898.3 16 443.1 
0 
rau e083 [0 ten ee 443.1 
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4. Program Performance and Financial Review 


4.1 Program Objectives and 
Impacts 


The CSBF Program has two objectives: 
incrementality and cost recovery. 


Incrementality means that small and medium- 
sized businesses have access to financing that 
otherwise would not have been available to 
them or would only be available under less 
attractive conditions. 


Research shows that new businesses and start- 
ups have the greatest difficulty of any business 
in accessing capital.! Therefore, an indicator of 
incrementality is the number of start-ups and 
new businesses that receive loans. In 2007-08, 
start-ups and new businesses borrowed 

$626.8 million in loans, or 62 percent of the 
total value of loans under the program (see 


Figure 1: Value of CSB -Oal 


Figure 1). This is a strong indicator that the 
program is achieving incrementality. 


Cost recovery means that the CSBF Program’s 
revenues will offset claims on defaulted loans. 


For the current five-year period (2004-09), 
the CSBF Program’s revenues amounted 

to $160.8 million as of March 31, 2008 
(see Table 2). Total claim expenses were 
$129.6 million, resulting in a net balance of 
$31.2 million. A positive net balance in the 
term of a five-year period is because the fees 
on loans start being collected at the time 

of registration, while claims are typically 
submitted two to four years after loans are 
made. For the first five-year period of the 
CSBF Program (1999-2004), expenses were 
$114.3 million greater than revenues at the 
time of reporting. 


More than 
3 years 
$265.4M 
(26%) 


1 to 3 years 
$114.6M 
(12%) 


For more information, see Appendix A, Table VIII. 


Less than 
1 year 
$626.8M 
(62%) 


‘Source: SME Financing Data Initiative, Key Small Business Financing Statistics, December 2006. 
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Revenues and Expenses, CSBF Program 
dministrative Periods 


Revenues 


2004-09" 
($000) 


1999-2004 
($000) 


Registration fees | 106 135.31 82 223.92 
Administration fees | 176 276.75 78 544.38 
“Totalrevenues oa 282 412.06 160 768.29 
he BS Ts Be oe ok Birds SUL KeS Ae Rea Me vist 0} ee 2 : 
Expenses sy ie a 235 SS aes ae ee ye teal} 
Claims paid 396 713.57 129 601.12 
Totalexpenses __ re ; ‘i 396 713.57 | 129 601.12 


Total revenues less total expenses 


(114 301.51) PaWseT AL 5 (3 


*This column contains data for the first four years (April 1, 2004 to March 31, 2008) of the current period. Details 


may not add up to totals because of rounding. 


For more information, see Appendix A, Table Ia and Ib. 
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Small and medium-sized businesses are engines 
of job creation. Information provided by 
borrowers on their loan registration forms 
enabled the CSBF Program to measure the 
gross effect on employment. In 2007-08, 
borrowers estimated that loans would help 
their businesses create a total of 20 424 new 
jobs, or 2.3 jobs per loan. In the previous year, 
2006-07, borrowers estimated job creation at 
1.8 new jobs per loan. Over these two years, 
the CSBF Program has helped to create some 
38 149 new jobs, or 2.0 jobs per loan. 


Pesce een pee, AA codtavon eas 
gram Activity 


During the period 2007-08, the total value of 
loans that private-sector lenders made under 
the CSBF Program surpassed $1 billion. 

This represents a significant injection of new 


financing for small and medium-sized businesses. — 


Loans numbered 9015, about 6 percent less than 
the previous year (see Figure 2). The size of the 
average loan grew 5 percent to $111 685 (see 
Figure 3). 


Even with good financing at affordable rates, 
some business ventures cannot succeed. In 
2007-08, 1843 claims were settled, with 
payments of $99.3 million, which averaged 
$53 877 per claim (see Figures 2 and 3). 
These claims were associated with defaulted 
loans registered during the nine-year period 
from 1999-2008. The average value per claim 
in 2007-08 rose 12 percent from the previous 
year. 
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Figure 2: Number and Value of CSBF Loans and Claims, | 


1999-2008 

1 600 
= {400 @ Total Loans 
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Claims are typically submitted within four years after loans are made.’ This explains the rising number of claims later 
in the life of the program. The CSBF Program came into effect in 1999. 


For more information, see Appendix A, Table Il. 


2 Source: Equinox Management Consultants, Sources of Portfolio Risk and Revenue Generation of the Canada Small 
Business Financing Program: Final Report, Phase I. March 31, 2008. 
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i erage Loan Size and Average Claim Size, 


1999-2008 
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20 000 


Average Value of Loans and Claims ($) 


10 000 


0) 


1999-2000 2000-01 2001-02 


For more information, see Appendix A, Table II. 


nents in Modernization 
vth — Review by Asset 


Firms sought financing for a variety of 
reasons. They invested in equipment and 

real property and made other business 
improvements and innovations. Figure 4 
shows the distribution of the total value of 
CSBF loans and claims by asset type over 

the nine years of the program. The purchase 
of equipment accounted for the largest 
percentage of the total value of both loans 
(56 percent) and claims (65 percent). During 
the same period, leasehold improvements 
accounted for 23 percent of the total value of 
all loans, and 26 percent of the total value of 
claims. Finally, real property represented the 
smallest percentage (21 percent) of the total 


2002-03 


2003-04 


—A- Average Loan Size 


—< Average Claim Size 


2007-08 


2004-05 2005-06 2006-07 


value of loans, and accounted for 9 percent of 
the total value of claims. 


In 2007-08: 


49 percent of the total value of loans went 
toward purchasing equipment (56 percent 
for the nine-year average); 36 percent of the 
total value of loans went toward making 
improvements to leasehold improvements 
(23 percent for the nine-year average); and 
15 percent of the total value of loans went 
toward purchasing real property (land and 
buildings) (21 percent for the nine-year 
average). 


Claim values were consistent with the nine- 
year average (64 percent for equipment, 

27 percent for leasehold equipment, 

9 percent for real property). 
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Figure 4: Percent of Total Value of CSBF Ldene end Claim a 


by Asset Type, 1999-2008 
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For more information, see Appendix A, Table III. 


Loans for Businesses in Every 
Province and Territory 


Due to a large network of private-sector 
lenders, the CSBF Program is able to serve 
Canadian firms in every part of the country, 
whether they do business in big cities, small 
towns or rural communities. The program is 
driven by demand. Variations in its use reflect 
choices made by lenders and borrowers. 


In 2007-08, although businesses in every 
province and territory took out loans, the 
provinces of Quebec and Ontario registered the 
largest share. Businesses in these two provinces 
made 5930 loans that year (71 percent of the 
total value), bringing total loans made to 


67 353 (66 percent) in 1999-2008. Research 
has shown that 58 percent of all for-profit 
Canadian small and medium-sized businesses 
operate in Ontario and Quebec.’ 


Ontario and Quebec together accounted 

for 86 percent of the value of claims during 
2007-08 and 82 percent (Ontario 51 percent; 
Quebec 31 percent) over the period 
1999-2008. For more information, see 
Appendix A, Table IV. 


3 Source: SME Financing Data Initiative, Key Small Business Financing Statistics, December 2006. 
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Food and Beverage Services, 
Retail Trade, Manufacturing, and 
Transportation and Warehousing 
Sectors Lead the Way in 
Borrowing 


Based on the nine-year average, the food and 
beverage sector accounted for 25 percent of 
the total value of loans made, the retail sector 
accounted for 15 percent, the transportation 
and warehousing sector accounted for 

9 percent, and the manufacturing sector 
accounted for 8 percent (see Figure 5). 


For the nine-year period from 1999-2008, 
the food and beverage sector accounted for 
33 percent of the total value of claims paid, 
while the retail trade sector accounted for 
16 percent, and the manufacturing sector 
accounted for 13 percent. 


As for 2007-08: 


e These top four industry sectors together 
accounted for 63 percent of the total value 
of loans and 59 percent of the number of 
loans. These numbers were higher than 
the nine-year average for loan values 
(57 percent) and loan numbers (54 percent). 


e All other sectors together represented 
borrowing worth 37 percent of the 
value of loans. These include health 
care, construction, educational services, 
information and cultural industries, mining, 
oil and gas, and others. 


° On the claims side, the top four industry 
sectors were responsible for a significant 
and consistent share of claims for losses, 
65 percent of the value of claims. 


nt of Total Value of CSBF Loans and Claims 


by Industry Sector, 1999-2008 


Percent of Total Value 


Food and 
Beverage Services 


Retail Trade 


Industry Sectors 


For more information, see Appendix A, Table V. 


Manufacturing 


@ Loans 
O Claims 


All Other 
Sectors 


Transportation 
and Warehousing 
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Type and Size of Borrowers 
Remain Steady 


e In 2007-08, non-franchise businesses e The distribution of firms across revenue 
accounted for 78 percent of the total categories remains consistent with the nine- 
value of loans (83 percent in 1999-2008), year trend (see Figure 6) with firms with 
whereas franchise businesses accounted annual revenues of between $100 001 and 
for 22 percent (17 percent in 1999-2008). $2 500 000 accounting for 91 percent of the 
Franchise businesses represented 21 percent value of all loans made in 2007-08. These 
of the value of claims, figures consistent firms also accounted for 93 percent of 
with the nine-year average. For more claims that were paid, also consistent with 
information, see Appendix A, Table VI. previous years. 


Figure 6: Percent of Total Value of 
by Borrower Firm Siz 


Percent of Total Value 


$0 to $100 000 $100001 to $250 001 to $500 001 to $1000001to $2500 001 to 
$250 000 $500 000 $1 000 000 $2 500 000 $5 000 000 


Borrower Firm Size (According to Annual Revenues)* 


*Based on borrower’s revenue forecasts at time of loan registration. 


For more information, see Appendix A, Table VII. 
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4.3 The Crown’s Program 

To limit the Government of Canada’s 

overall exposure, the Canada Small Business 
Financing Act established a $1.5 billion 
maximum liability‘ ceiling for each consecutive 
five-year period for claims paid on defaulted 
loans. For loans made between April 1, 2004 
and March 31, 2008, the four years of the 
current five-year period, the maximum liability 
was $578.4 million, which was well below the 
statutory limit. 


Contingent liability is the maximum amount of 
money that the government may be called upon 
to pay to lenders if all loans were to default 
simultaneously. The contingent liability is 
calculated as the lesser of the maximum 
liability less reimbursement of losses by the 
government or the outstanding loan balance 
amount. For loans made between April 1, 2004 
and March 31, 2008, the Crown’s contingent 
liability balance was $458.7 million. 


* The Government of Canada’s maximum liability is calculated as the sum of the Government of Canada’s contingent 
liability to each lender, per lending period, capped by the 90-50-10 formula. This formula limits the Crown’s payments 
with respect to any lender according to the following: 90 percent of the first $250 000 of loans in a lender’s account; 
50 percent on the next $250 000; and 10 percent of all remaining loans. 


5. Capital Leasing Pilot 


The five-year Capital Leasing Pilot Project 
(CLPP), which was launched on April 1, 2002 
to identify and test the viability and utility of 
the CSBF Program for capital leasing, was 
discontinued on March 31, 2007. Research 
and results of the pilot project have shown that 
the vast majority of Canadian small business’ 
capital leasing needs are being met in the 
marketplace without government assistance. 
The CSBF Program Directorate continues to 
process claims, administration fee revenues and 
recoveries from leases registered before 2007. 


5.1 Revenues and Expenses 


For the six-year period (2002-08), revenues 
reached $5.6 million. Total claim expenses 

were $1.9 million, resulting in a net balance of 
$3.7 million (see Table 3). A positive net balance 
early in the term is expected because fees on 
leases start being collected at the time of 
registration, while claims are typically submitted 
within four years after leases are made. There 


were 35 claims received in 2007-08. For more 
information, see Appendix B, Table I. 


To limit the Government of Canada’s exposure, 
the CLPP established a $400-million maximum 
liability ceiling.’ For leases made under the 
pilot project, the maximum liability was 

$15.7 million, well below the statutory limit. 


On March 31, 2008, the Crown’s contingent 
liability was calculated at $14.0 million. 
Contingent liability is the maximum amount 
of money that the government may be called 
upon to pay to lessors if all leases were to 
default simultaneously. The contingent liability 
is calculated as the lesser of the maximum 
liability less reimbursement of losses by the 
government or outstanding balance amounts 
of capital leases. 


Revenues I 


Registration fees 
Administration fees 


Total revenues 


Expenses ah oe 


Claims paid 


Ke j a 1 aes 
Total expenses Bee pccmtls 
| Total revenues less total expenses 


Details may not add up to totals because of rounding. 


For more information, see Appendix B, Table II. 


2 673.35 
2910.41 
5 583.76 


1 854.48 
1854.48 
3 729.28 


5 The Government of Canada’s maximum contingent liability is calculated as the sum of the Government of Canada’s 
contingent liability to each lessor, per lease period, capped by the 90-50-10 formula. This formula limits the Crown’s 
payments with respect to any lessor according to the following: 90 percent of the first $250 000 of leases in a lessor’s 
account, 50 percent on the next $250 000 and 10 percent of all remaining leases. 
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tions 


Industry Canada is continuing to work to 
address program improvements, as well as 
regular program monitoring and assessment 
based on an evaluation framework that 
provides results-based monitoring of program 
activities. Framework evaluation activities 
include program awareness and satisfaction 
surveys, analysis of cost recovery and 
incrementality, and assessment of economic 
and employment impact. 


In 2008-09, work will begin to prepare the 
comprehensive review of the 2004-09 lending 
period of the CSBF Program. Required by 
legislation to be held every five years, the 
review helps the Department monitor 

and assess the operational and financial 
performance of the program. The goal is 

to determine: 
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* the extent to which the program is meeting 
its goals of incrementality and cost recovery; 


e the program’s relevance and challenges faced 
in meeting the financing needs of small and 
medium-sized businesses under evolving 
market conditions; and 


e what changes to the program are necessary. 


Industry Canada has commissioned a number 
of program studies to look at these issues, the 
results of which will provide information and 
data for the review process. A comprehensive 
review report must be tabled in Parliament 
within 12 months of March 31, 2009. 


Appendix A 


Canada Small Business Financing Act Tables 
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8007-2007 ap Januue woddey — Dadd 7 


Exercice ou | Valeur des 


les contrats 
ont été 
conclus 


contrats 
(milliers 


de dollars) 


-au II : Recettes et dépense 
oe emre le 1 


Types de recettes et 
de dépenses 


= lice 


er 


S aux contra 


et le 31 mars 2008 


le location-acquisitio. 


n, PPLA, 


Exercice ou les droits connexes étaient dus et ou les demandes 
d’indemnisation connexes ont été recues (milliers de dollars) 


2002-2003 | 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007 | 2007-2008 


Recettes et 
dépenses 
cumulatives 
(milliers de dollars) 


3002-2003: || 68 773,7 || Droits d’enregistrement de2% | 172.8 | | | | 172,3 
Frais d’administration de 1,25 %* | 383 a) bias 60,1 2682 ise sins 4 236,5 
Demandes d’indemnisation régiées | | (370,8) | (57,6) 9,1) | (437,5) 
; = Flux de trésorerie annul = 2106 Ty So ee ee ee a a 
~ 9003-2004 | 16208,5 | Droits d’enregistrementde2% | Sea eS ee ee ee Be 
| Frais d’administration de 1,25 %* Pe 86,1.) 54680 109,95 | 602 eats 4 440,9 
| Demandes d’indemnisation réglées / | (ies) (132,9) ' (52,8) (149,8) | (346,9) 
eae a oe ae Flux de trésorerie annuel Se cs eee See ae p35) oe aS ae (118,0) Ree Oe ae 
2004-2005 25 973,7_ Droits d’enregistrement de2% = [1751036 a Okman eee A le 2 s1006 = | 
| | Frais d’administration de 1,25 %* 147,7 998.1 -| = 1734) sp et10s 669,3 
|__| emandiescincernisstonrégées | | || | asa | conf 
eae oe een a ae | ee eee ee 
2005-2006  37977,7 Droits d’enregistrement de2% | ee ee eee : 744.8 
| Frais d’administration de 1,25 %* | 219,7 | 348,2 / 274,8 | 842,7 
| | Demandes d’indemnisation régiées | | | 0,0 (72,9)  (609,5) (682,4) 
Pe See eee a a ee ae "Flux de trésorerie annuel eee SSC irate ace iee Ca eee 964.9 — = 274,9  (234,7) TEC Ooo es 
~ 2006-2007 47 292,3__ Droits d’enregistrement de2% > eae a1 ea fa a fhe Gos Suan a) Skee G2 cen ae 
| | Frais d’adminisiration de 1,25 %* | 267,4 | 453,6 | THN AG 
| | Demandes d’indemnisation régiées_ | | | 0,0 (41,2) | (41,2) 
Ee Ee ee 
Total" 136 225,8 Droits d’enregistrementde2% 1723 3188 = 5103 = 744,9 | 92834 | (1,4) | 26733 
| Frais d’administration de 1,25 %* 933 | 1613 | 3537 | 6064 | 98747 8760 4 =—2:910,4 
| Demandes d’indemnisation régiées_ 0,0 0.0 | (14,3) | (503,7) (443,11) (896.4) | (1 854,5) 
| Flux de trésorerie annuel 210,6 480,2 + 8528 8476  — 1360,0 (21,9) 3 729,3 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’aprés le solde estimatif moyen des contrats en cours pour chaque exercice. 


Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


ce 


8007-2007 9p Januue woddey — add 


Contrats de location-acquisition Recettes 
Rembourse- 
ment de 
Valeur Droits recettes Frais 
moyenne | d’enregistre- | d’exercices | d’administra- 
Valeur (milliers ment antérieurs tion 
(milliers de (milliers de (milliers de (milliers de 
Nombre | de dollars)| dollars) dollars) dollars) dollars) 
2002-2003 | 57 Sion 1539 | ees 38,3 
2003-2004 124 | 16208,5 130,7 318,8 161,3 
2004-2005 288 25 973,7 90,2 510,3 85357 
2005-2006 | 441 37 977,7 86,1 745,2 (0,3) 606,4 
2006-2007 | 588 47 292,3 80,4 928,8 (0,4) 874,7 
2007-2008 | a Beseprtes ee au 4) 876,0 
| Total* 1498 136 225,8 90,9 2 675,5 (2,1) 2 910,4 


Recettes 


globales 

(milliers 
de 

dollars) 


210,6 
480,2 
864,1 
1 351,3 
1 803,1 


(874.6 
, 5 583,8 


Dépenses 


Rembour- 
Demandes | sement de 
Nombre d’indemni- | dépenses 
de sation d’exercices | Dépenses 
demandes réglées antérieurs.| globales 
d’indemni- (milliers (milliers de |, (milliers de 
sation de dollars) dollars) dollars) 
0,0 
0,0 
1 11,3 il,S 
Wi 503,7 503,7 
16 443,1 443,1 
— 35 898,3 (1,9) 896,4 
69 1 856,4 (1,9) 1 854,5 


Résultat 


recettes 
moins 
dépenses 
(milliers de 
dollars) 


210,6 
480,2 
852,8 
847,6 

1 360,0 
(21,9) 

3 729,3 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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uontsinboe-uones0] ap 
ajopid jaloig ne synefei xnesyqey fe: | 
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O€ 
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Nombre d’années d’activités 
de l’entreprise qui emprunte 


Moins de 1 an 


De 1a3 ans 


Plus de 3 ans 


Total* 


Exercice 


1999-2007 
2007-2008 
Total partiel 
1999-2007 
2007-2008 
Total partiel 
41999-2007 
2007-2008 
Total partie! 
4999-2007 
2007-2008 


Total* 


49 602 

4 987 
54 589 
13 865 

1212 
15 077 
33 609 

2 816 
36 425 
97 076 


9015 


106 091 


Préts accordés 


Valeur 
(milliers de 

dollars) 
4913 110,0 
626 797,0 
5 539 907,4 
1 009 859,0 
114 590,0 
1124 449,5 
2 592 360,0 
265 454,0 


2 857 813,9 


8 515 329,5 
1 006 841,4 


9 522 170,8 


Pourcentage 
de la valeur 
globale 


57,7 
62,3 
58,2 
11,9 
11,4 
11,8 
30,4 
26,4 
30,0 

400,0 
400,0 
00,0 


Moyenne 
(milliers de 
dollars) 


99,1 
125,7 
101,5 

72,8 
94,5 
74,6 
77,1 
94,3 
78,5 
“87.7 
414,7 
89,8 


6778 
1 360 
8 138 
1161 

223 

1 384 
1 163 
260 

1 423 
9 102 
1843 
10 945 


* Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999 


2007 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 


Demandes d’indemnisation réglées 


Valeur 


(milliers de 


dollars) 


342 582,0 
76 829,0 
419 410,9 
42 087,0 
10 631,0 
52 718,5 
44 695,0 
11 836,0 
56 531,1 


429 364,3. 


99 296,2 


528 660,5 


Pourcentage 
de la valeur 
globale 


79,8 
77,4 
79,3 

9,8 
10,7 
10,0 
10,4 
11,9 
10,7 

400,0 

400,0 

400,0 


Moyenne 
(milliers de 
dollars) 


50,5 
56,5 
51,5 
36,3 
47,7 
38,1 
38,4 
45,5 
39,7 
47,2 
53,9 


48,3 


8007-007 ap Januue yoddey — DAdd1 


6¢ 


Taille des entreprises 


(recettes annuelles*) Exercice Nombre 
De 0 $ a 100 000$ | 1999-2007 | 
| 2007-2008 865 
ci Total partiel a = 72 369 
“De 100001$a250000$ «1999-2007 24.629 
a 
_ Total partiel = =26 678 
“De 250001$a500000$ «1999-2007. 23.929 
2007-2008 = 2.514 
a ee  omloel 8 4a8 
/ De 500001$a1000000$ «1999-2007. |: 19875 
2007-2008 2 146 
Ee er re oe | Jotal partiel 22.021 
“De 1000001$a2500000$ 1997-2008 13.429 
2007-2008 1 158 
‘Total partiel = 14.587. 
De 2 500 001 $ 4 5 000 000 $ 1999-2007 3710 
2007-2008 283 
“fetal partiel 3 993 
Totai** " 4999-2007 97 076 
2007-2008 9015 
“T Jotal** 106 091 


ey: 


i 


Préts accordés 


Valeur 
(milliers de 
dollars) 
560 672,4 

50 760,9 


611 433,3 


158 715,8 | 


“4814 332.6 | 


2 113 479,9 
281 936,9 


22 PAS) PAS) 
302 901,8 


2.426 173.8 


1 586 650,4 
169 240,0 


1 755 890,4_ 


475 638,0 
43 285,9 


518 923,9° 


8 515 329,5 
1 006 841,4 
9 522 170,8 


Pourcentage 
de la valeur 
globale 


| 
| 
| 
| 
| 
= ae 
t 
} 
j 


| 24,8 


100,0 
100,0 
100,0 


Moyenne 
(milliers de 


Nombre 


101 


 106,8 


141,1 
-410,2 
118,2° 
146,1 
120,4 
128,2 
153,0 
130,0 
87,7. 
411,7 
89,8 


841 
| 2058 


549 


3 102 
2-159 
474 
3633. 
1300 
273 
1573 
292° 
55 
347 
“9 102 
1843 
10945 


Demandes d’indemnisation réglées 


Valeur 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


| 156643 | 


ret 


f- a 


20 471,7 


i 
= ato 


64 781,6 


~ 80 445,9 


| 116 853,2 
| 25 859,1 
( 1427122 — 


| 124 566,5 


| 33 158,5 


157 725,0 
86 79,4 
17 909,0 

104 688,4 
19 038,2_ 

| 3579,1 
22 617,4 

429 364,3 
99 296,2 

528 660,5 


i 
J 


| 
15,8 


{ 


} 
p ecoe 
| 
| 


Moyenne 
(milliers de 
dollars) 


’ 


* D’apreés les estimations de l’emprunteur au moment de | 


enregistrement du pret. 
** TI est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2007 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/Ifpec). 


| 
| 
| 
| 
| 
| 
| 
| 
| 


8¢ 
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Type d’exploitation 


Entreprises franchisées 
Entreprises non franchisées 


Total* 


L 


Exercice 


1999-2007 
2007-2008 
Total partiel 
1999-2007 
2007-2008 
Total partiel 
1999-2007 
2007-2008 

. Total* 


11 761 
1 440 
13 201 
85 315 
7 575 
92 890 
97 076 
9015 
4106 091 


Préts accordés 


Valeur 


(milliers de 


dollars) 


1 404 393,0 

219 808,4 
1 624 201,4 
7 110 936,5 

787 032,9 
7 897 969,4 
8 515 329,5 
1 006 841,4 


9 522 170,8 


Pourcentage 
de la valeur 
globale 


16,5 
21,8 
17,1 
83,5 
78,2 
82,9 

400,0 

400,0 

400,0 


Moyenne 
(milliers de 
dollars) 


119,4 
152,6 
123,0 
83,3 
103,9 
85,0 
87,7 
111,7 
89,8 


1 720 
362 

2 082 
7 382 
1 481 
8 863 
9 102 
1 843 
10 945 


Demandes d’indemnisation réglées 


(milliers de 
dollars) 


90 189,2 
20 454,1 
110 643,3 
339 175,1 
78 842,1 
418 017,2 
429 364,3 
99 296,2 
528 660,5 


Pourcentage 
de la valeur 


globale 


21,0 
20,6 
20,9 
79,0 
79,4 
ont 
100,0 
100,0 
100,0 


Moyenne 
(milliers de 
dollars) 


52,4 
56,5 
53,1 
45,9 
53,2 
47.2 
47,2 
53,9 
48,3 


* II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2007 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 
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Tableau V (suite) : Préts et dem 


Préts accordés 


Valeur Pourcentage Moyenne Valeur 

(milliers de de la valeur | (milliers de (milliers de 

Secteur d’activité Exercice Nombre dollars) globale dollars) Nombre dollars) 
Transport et entreposage | 1999-2007 | 12458 | 8159259 96 | 655 | 504 | 136650 
2007-2008 =«1186~=—sti«é3; 22. 8,3 | 70.5. >|. MO «| 3676-7 

‘Total partiel 13644 8995479 94 «=H BH—“‘ié‘é«aS 7ST 

“Services publics - ~— "} 4999-2007} 397 | = 203365 | 08 Pom errs.) wanes an 00.6. 
2007-2008 25 | 2631,5 0,3 L405.) 4 223,4 

| Total partiel Woe | 31 See ts Oh ee ee ia” a eae 

Commerce de gros | 4999-2007 1 862 1506080 | 18 809 | 204 «| 415113 
2007-2008 97 10 726,5 1,1 110,6 47 2 692,3 

(fotal partiel | 1959 | 4613845 1 a7 ea Sor = aoe: 

Total* 1999-2007 97076 = 8. 515. 329,5 100,0 87,7 9102 4293643 
2007-2008 9015 10068414  —100,0 411.7 1843 99 296,2 

Total* 106091 95221708 1000 ## 898 10945 5286605 


ndes d’indemnisation selon le secteur d’activité, Programme FPEC, 1999-2008 _ 


Demandes d’indemnisation réglées 


Pourcentage Moyenne 
de la valeur | (milliers de 


globale dollars) 
| 3,2 Pe eoae 
| 21 | 22.8 
3,0 = 
hen 40,05) eens > 
| 0,2 5,9 
Pi Ooo | eb08 
2,7 51,4 
2,7 57,3 
Sse, 52,4 
~ 400,0 Bea7s 
 100,0 53,9 
1000 483 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2007 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 


| 
| 
| 
| 


9¢ 
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Préts accordés 


Demandes d’indemnisation réglées 


Valeur Pourcentage Moyenne Valeur Pourcentage | Moyenne 
(milliers de de la valeur | (milliers de (milliers de de lavaleur | (milliers de 
Secteur d’activité Exercice dollars) globale dollars) Nombre dollars) globale dollars) 
Soins de santé et 1999-2007 2.191 210 244,7 2,5 96,0 189 7 655,6 1,8 40,5 
assistance sociale 2007-2008 177 21 034,1 25 118,8 27 1 661,5 7 61,5 
‘Total partiel —-2 368 231 278,8 2,4 | 97,7 216 9 317,2 1,8 43,1 
Industries culturelles 4999-2007 502 38 009,0 0,4 75,7 73 2 615,6 0,6 35,8 
et de l'information 2007-2008 18 2 051,9 0,2 114,0 7 523,3 0,5 74,8 
Total partiel 520 40 060,9 0,4 77,0 80 3 138,9 0,6 39,2 
Fabrication 1999-2007 7 861 722 960,1 8,5 92,0 1 057 57 639,8 13,4 54,5 
2007-2008 582 69 159,4 6,9 118,8 192 12 201,3 12,3 63,5 
Total partiel 8 443 792 119,6 8,3 bcmros 6 1 249 eoedii le 182 55,9 
Exploitation miniére, 4999-2007 1 286 117 526,2 1,4 91,4 19 = "3806° | 0,2 46,3 
pétroliére et gaziére 2007-2008 159 16 437,5 1,6 103,4 9 353,2 0,4 39,2 
“Total partiel 1.445 133 963,8, Ae Sai Stone o aeas hae 1233.6 oe 202 te are 
Autres services 1999-2007 17991 1.465 230,6 1 72ers ene ieaemibest 265 56 404,0 13,1 44,6 
2007-2008 1 706 175 646,9 17,4 [40308 | — 307 16 511,8 16,6 53,8 
‘Totalpartiel 19697 16408775 172 833 | 1872 SO Ser ie 138 See 
Services professionnels, | -4999-0007.1 3549 | 2607063 | 97-  | was | 317° | t2a103 | - 20 ~ | 302 
scientifiques et techniques 2007-2008 17816 243,2 ie! ae ‘ ap 13 | eal cai See Soe ees 
Yai particle 2 ee ee ee ee eee pega 
Services immobiliers, de | 1999-2007 1070 10:91 8 | aoe carla 5 73 12a eles C4 ;2 chert Aine cerf eset 0 
location et de location bail 2007-2008 = 708 1s09 882 482g 498 
= cs Wen ___Totalpartiel = 1140 _110.049,3 es Seen 008 Soi I So oe rae pears eae 
Commerce de détail | 4999-2007 14683 1: 255 273,9 14,7 (oi 85S 1 621 70 100,4 [ 16,3 [ 43,2 
| 2007-2008 1324 147 866,8 14,7 111,7 314 | 15 885,3 16,0 50,6 
‘Total partiel 16007 1403 140.8 __ 1.935 cre See cue 
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Préts accordés 


Valeur Pourcentage 
(milliers de de la valeur 

Secteur d’activité Exercice Nombre dollars) globale 
Services d’hébergement 1999-2007 | 1 204 | 150 242,5 | 1,8 
2007-2008 | 99 | 148794 | 1,5 
‘Totalpartiel 1303  165121,9 | 1,7 
Services administratifs et | 1999-2007 | 957 | 660817 | 08 
services de soutien, de gestion | 2007-2008 | 62 5 136,6 | 0,5 
des déchets et d’assainissement "Fotal partiel = 1 019 = 71 218.3 See ti, 
Agriculture (activités de soutien), 1999-2007 5 309 4309049 5,1 
foresterie, péche et chasse 2007-2008 287 22 314,5 2,2 
ec ie “Total partiel 5596 453 219,4 4,8 
Arts, spectacles et loisirs 1999-2007 2173 | ZIG 0183) 4 ZZ 
2007-2008 178 22 057,4 7) 
“Total partiel 2.351 238 070,5 2,5 
Construction 1999-2007 5 489 345 488,5 41 
2007-2008 542 39 971,0 4,0 
Total partiel : 6 031 385 459,6 4,0 
Services éducatifs 1999-2007 794 68 440,6 0,8 
2007-2008 85 11 284,9 i 
Total partiel 879 LOVZ5.5 0,8 
Finances et assurances 1999-2007 448 36 444,0 0,4 
2007-2008 23 2 187,1 0,2 
Total partiel 471 38 631,1 0,4 
Services d’alimentation et 4999-2007 16 852 2 033 974,3 23,9 
de restauration 2007-2008 PIPE TE 335 459,7 33,3 
Total partiel 19 069 2 369 433,9 24,9 


Demandes d’indemnisation réglées 


Moyenne Pourcentage Moyenne 
(milliers de (milliers de de la valeur | (milliers de 
dollars) ~ dollars) globale dollars) 
| 1248 | 49 | 29419 | 0,7 60,0 | 
| 150,3 12 | 5339 | 0,5 ae | 
ee ee ee 
a eS at eee ee | 
82,8 5 397.1 0,4 ia 75-4 
Oo 0 See eres ur | ee | 
g12 | 266 «| 123535 29 46,4 
77,8 61 2 768,8 2,8 45,4 
81,0 327 Se eee ee 
99,4 367 17 707,9 | 41 | 48,3 
123,9 68 3 694,9 3,7 | 54,3 
401,3 435 214028 | 4,0 49,2 
62,9 218 8 748,5 2,0 40,1 
737 43 1 422,7 1,4 33,1 
63,9 261 10 171,2 19 39,0 
86,2 70 3 130,6 0,7 44,7 
132,8 8 342,6 0,3 42,8 
90,7 78 3 473,2 0,7 44,5 
81,3 19 558,6 0,1 29,4 
95,1 8 419,1 0,4 52,4 
82,0 27 977,7 0,2 36,2 
120,7 2.599 141 166,2 32,9 54,3 
151,3 560 33 849,6 34,1 60,4 
124,3 3 159 175 015,9 33,1 55,4 


vc 
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Province ou territoire 


Alberta 


Colombie-Britannique 


Yukon 


Territoires du Nord-Ouest 


Nunavut 


* II est possible que les totaux ne correspondent pas a la somme des éléments 


Les données annuelles pour 1999-2007 sont fournies dans les rapports annuels antérieurs 


Préts accordés 


Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de 
Exercice dollars) globale dollars) 

1999-2007 10567 | 964 655,7 11,3 91,3 581 
2007-2008 918 102 920,5 10,2 112,1 63 
"Total partiel =» 11485 1: 067 576,2 | 11,2 03,0; te 64d 
4999-2007 7699 654 191,3 77 E850 501 
2007-2008 657 64 980,9 6,5 98,9 57 
“Total partiel «8356. = 719. 172,2 he see gen 558 
4999-2007 81 7 200,9 0,1 88,9 1 

| 2007-2008 3 368,2 0,0 122.7 1 
‘| Totalpartiel §  —-_-84 Ep pee ee oat 90,1 2 
~ 1999-2007 113 HOA8234. - 10,te ce ee 90; re 
2007-2008 5 373,0 _ 0,0 74,6 0 
 Totalpartiel 118  10555,3 0,1 89,5 1 
"1999-2007 ea a ee 00a medline 97.9 0 
2007-2008 0 | 0,0 | 0,0 0,0 1 
Total partiel Sy = eto ee GOs eS 

| 1999-2007 | 97076 (85153235 1000 | 877 9 102 
| 2007-2008 = (9015 (1006 841,4 400,0 Riya orn eas 
| Tota* 106091 95221708 1000 __ | 898 | 10.945 


Demandes d’indemnisation réglées 


Valeur Pourcentage Moyenne 
(milliers de de la valeur | (milliers de 

dollars) globale dollars) 

26 236,4 61 45,2 

2 759,9 2,8 43,8 

28 996,3 5,5 45,0 

21 216,8 4,9 | 42,3 
2457,0 | 2,5 43,1 
23 673,8 fe Sie 42,4 | 
80,5 S00 80,5 | 

10,2 0,0 10,2 
90,7 Cis oe | 
198,3 O,0ueae | 198:3 | 
0,0 | 0,0 | 0,0 | 
AOR ne OG Orme Ae etes | 
00 | 00 0,0 | 
65,7 | 0,1 65,7 | 
bate UOn eer | 

| 429 364,3. [ 400, 0 eae alec AT 22) 
| 99296,2 | —100,0 aed =X) | 
~ 528660,5 Wooo. | 483 - | 


, car les chiffres ont été arrondis. 


(www.ic.gc.ca/Ifpec). 
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‘Tableau IV : Préts et demandes d’indemnisation par province et territoire, Programme FPEC, 1999-2008 _ 


Province ou territoire 


Terre-Neuve-et-Labrador 


jle-du-Prince-Edouard 


Québec 


Ontario 


Manitoba 


Saskatchewan 


ks 


Exercice 


| 1999-2007 
| 2007-2008 


t 


| 1999-2007 
| 2007-2008 


"Total partiel 


| 1999-2007 
2007-2008 

[ Total partiel 
_ 1999-2007 
2007-2008 
Total partiel 
1999-2007 
2007-2008 
Total partiel 
4999-2007 
2007-2908 
Total partiel 
1999-2007 
2007-2008 
Total partiel 
1999-2007 
2007-2008 

| ‘Total partiel 


. Total partiel 


see BS 


Préts accordés 


Valeur Pourcentage de} Moyenne 
(milliers de la valeur (milliers de 

dollars) globale dollars) Nombre 
| 1 995 | 141 970,2 | 1,7 br we=ez4.2 | 73 
154. | 12. 495,0 | 12 | 81,1 | 25 

[p 2iee  ieedteg |e = ee 08 

ae ee ee ee ee ee Se 
| soy. ao 052d 0,3 733 | 5 

é 592 | 46 697.1 05. ee een ae 
3501 267 75,0 3). ies 76,5 226 
292 24 695,9 2,5 84,6 55 
©3706 292 470,9 a 77,1 281 
[53 682 269 781,0 "32 81,0 255 
289 23 188,9 2,3 80,2 48 
3621 292 969,9 3,1 F 80,9 303 
35561 2.834 032,1 33,3 79,7 3117 
2 969 321 743,8 32,0 108,4 613 
38530 3 155775,9 33,1 81,9 3 730 
25862 2745 456,9 32,2 106,2 3 880 
2961 391 507,7 38,9 132,2 904 
28823 3 136 964,6 32,9 108,8 4784 
3478 | 264 384,7 3,1 76,0 233 
332 27 200,4 a7 81,9 39 
3810 291 585,1 3,1 76,5 272 
4 327 311 163,3 aa 71,9 200 
396 34 314,8 3,4 eee Bey 32 
4.723 345 478,1 3,6 73,1 232 


n~ ee 


Demandes d’indemnisation réglées 


Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de 
dollars) globale dollars) 
| 26225 | 0,6 35,9 
854,3 | 0,9 34,2 
ue ee eee 
ee ee Ce oe 
4493 | 0,5 89,9 
1303.2 eee et ene 
| 6 479,4 ar RMT 
1 965,9 2,0 35,7 
8 445,4 nee oe ee 
ea tot ee ee 
2072.7 — 21 43,2 
Cy et er ee 
131645,8 cy en RCS 
31 159,6 31,4 50,8 
1628053 | 30,8 Rare 
215 482,7 50,2 55,5 
54 486,0 54,9 60,3 
269 968,7 Sie peices 
Se ae oa 34,3 
1 419,1 1,4 36,4 
94201 1,8 34,6 
GAAS tet 30,9 
1 596,5 1,6 49,9 
7 767,9 ioe 33,5 
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Type d’actif* 


Matériel 


Biens 
immeubles 


Améliorations 
locatives 


Total** 


* Comme les préts peuvent servir a des fins multiples, un prét donné est associé a un type d’actif si plus de la moitié des fonds ont été consacrés a ce type d’actif. 


Exercice 


1999-2007 
2007-2008 


“Total partiel 
1999-2007 


2007-2008 


) Total partie! 


1999-2007 
2007-2008 


Total partiel 


1999-2007 
2007-2008 


~ Total** 


} 


63 322 
5 449 
68 771 
17 620 
1 105 
18 725 
16 134 
2 461 
18 595 

97076 
9015 


106091 


Préts accordés 


Valeur 


(milliers de 


dollars) 


4 871 350,5 

497 246,5 
5 368 597,0 
1 846 418,5 

147 736,3 
1994 154,8 
1 797 560,4 

361 858,5 
2 159 419,0 
8 515 329,5 
1 006 841,4 


9522 170,8 


Pourcentage 
de la valeur 
globale 


57,2 
49,4 
56,4 


1,7 


14,7 
20,9 
21,1 
35,9 
oo 

100,0 

100,0 


== 10,0 


Moyenne 
illiers de 
dollars) 


76,9 
91,3 
78,1 

104,8 

133,7 

106,5 

111,4 

147,0 

116,1 

87,7 

411,7 


89,8 


6 087 
1 198 

7 285 
903 
170 
1078 
2112 
475 
2.587 

9 102 
1843 
10 945 


** TI est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Les données annuelles pour 1999-2007 sont fournies dans les rapports annuels antérieurs (www.ic.gc.ca/lfpec). 


Demandes d’indemnisation réglées 


Valeur Pourcentage Moyenne 
(milliers de de la valeur lliers de 
dollars) ‘globale dollars) 
278 065,7 64,8 45,7 
63294,2 63,7 52,8 
341 359.9 64,6 P69 
401780 94 l 445 - 
9 459,5 9,5 55,6 
49 637,6 94 dbs 
111 120,6 25,9 52,6 
26 542,4 26,7 55,9 
137 663,0 26,0 53,2 
4293643 = 1000 $47 38 | 
| 992962 | 100 | 539 
= 609 600,5 a 4000 a ee 
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Tableau Il : Résumé des activités financieres par ex 


Valeur 


moyenne | d’enregistre- 


lliers 
de 
dollars) 


| | | | 
1999-2000 17741 | 1352 320,5 


(milliers de 
dollars) 


Exercice 


| | 76,2 | 
2000-2001 14.442 11590480 80,3 
2001-2002) 11016 8992476| 816 
2002-2003 11 263 | 951 159.1 | 844 
2003-2004 11085 | 9998683) 90,2 — 
2004-2005| 11143 10413134 935 | 
2005-2006 10790 10875347 1008 
2006-2007 9596 10248380 1068 
2007-2008 9015 1006841,4 111,7 
Total* 106 091 9 522 1708 89,8 


Droits 


ment 
(milliers de 
dollars) 


26 976,2 
23 130,2 
UL GI 
18 960,2 
19 951,4 
20 798,5 
21 706,2 
20 459,4 
19 890,7 


189 792,6 


Recettes 


Rembour- 
sement 


Frais 
d’adminis- 
tration 
(milliers de 
dollars) 


6 449,6 
20 208,0 
26 849,6 
29 588,6 
31 732,7 
33 210,3 
34 877,9 
35 575,1 
36 562,2 


de recettes 
d’exercices 
antérieurs 
(milliers de 
dollars) 


0,0 
(200,4) 
(200,1) 
(117,3) 
(139,2) 
(170,0) 
(217,0) 
(370,4) 
(251,8) 

(1 666,2) 


Recettes 
globales 
(milliers 
de 
dollars) 


33 425,9 
| 43 137.8 
| 44 569,2 
48-4315 
51 544,9 
53 838,8 
56 367,1 
55 664,1 
56 201,1 


443 180,4 


Nombre 
de 
demandes 
d’indem- 
nisation 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Dépenses 

Rembourse- 

Demandes ment de 

d’indem- dépenses 

nisation d’exercices 
réglées antérieurs 
(milliers de | (milliers de 

dollars) dollars) 

| 
494.6 | 0,0 
14 769,0 | 0,0 
| 

43 466,0 | (21,7) 

68 891,6 | (100,4) 

719491 | (285,5) 

76 872,6 (412,4) 

72 065,5 (386,3) 

80 855,9 (666,5) 

99 296,2 (573,2) 

528 660,5 (2 345,8) 


Dépenses 
globales 
(milliers de 
dollars 


14 769,0 

43 444,3 

| 68 791,3 | 

| 71663,7 | 

| 76 460,1 
71 679,3 
80 289,4 

| 98 723, 


526 314,7 


494,6 | 
| 


Résultat net : 


recettes 
moins 
dépenses 
(milliers de 
dollars) 


32 931,3 
28 368,8 

1 124,9 
(20 359,8) 
(20 118,7) 
(22 621,3) 
15 312,2) 
24 625,3) 
42 522,0) 


~~ SS — 


(83 134,3) 


0c 
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Exercice ou Valeur des Exercice ou les droits connexes étaient dus et ot: les demandes Recettes et 
les préts préts d’indemnisation connexes ont été recues (milliers de dollars) dépenses 
ont été (milliers de cumulatives 
accordés dollars) Types de recettes et de dépenses | 2004-2005 | 2005-2006 __ 2006-2007 2007-2008 (milliers de dollars) 
2004-2005 1 041 313,4 Droits d’enregistrement de 2 % 20 798,5 (205,3) 20 593,2 
Frais d’administration de 1,25 %* 6 383,3 10 337,9 7 979,6 6 001,4 30 702,1 
Demandes d’indemnisation réglées (738,0) (11 226,1) (23 552,2) (21 419,5) (56 935,8) 
Flux de trésorerie annuel 26 443,8 (1 093,6) (15 572,6) (15 418,0) (5 640,4) 
2005-2006 1 087 534,7 ~~ Droits d’enregistrement de 2 % 21 706,2 (211,5) 21 494,6 
Frais d’administration de 1,25 %* 6 826,3 10 474,0 8 421,7 25 722,0 
Demandes d’indemnisation réglées (459,1) (16 418,7) (34 247,0) (51 124,8) 
; i Flux de trésorerie annuel _ 28 073,4 | (6 156,3) (25 825,3) : (3 908,2) 
2006-2007 1 024 838,0 Droits d’enregistrement de 2 % 20 459,4 (214,0) 20 245,4 
Frais d’administration de 1,25 %* 6 243,2 9 893,9 Gy ee), 
Demandes d’indemnisation réglées (1 162,9) (19 355,0) (20 517,9) 
ote Flux de trésorerie annuel me 255897 | (9. 675,1) 15 864,5 
2007-2008 1 006 841 4 Droits d’enregistrement de 2 % 19 890,7 19 890,7 
Frais d’administration de 1,25 %* 5 983,2 5 983,2 
Demandes d’indemnisation réglées (1 022,6) (1 022,6) 
; ; Flux de trésorerie annuel : 24 851 Be. 24 851,2 
Total*  4160527,4 Droits d’enregistrementde2% 207985 | 215008 = 202479 += 196767 — 82 223,9 
| | Frais d’administration de 1,25 %* | 6 383,3 17 164,2 24 696,8 30 300,1 78 544,4 
| | Demandes d’indemnisation réglées / (738,0) | (11 685,2) | (41 133,8) (76 044,0) (129 601,1) 
ae oe es ees ~ Fluxdetrésorerieannuel § | 264438 | 269798 38108 — (26067,2) _ 231 1672. 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’aprés le solde estimatif moyen des préts impayés au cours de chaque exercice. | 
** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


8007-2007 ep Januue woddey — D4d+1 


61 


Tableau la 


Exercice 
ou les 
préts 

ont été 
accordés 


Total** 


Valeur des 


(milliers de 
dollars) 


5 361 643,4 


: Recettes et depenses liées aux prets, Programme EPEC, entre le 1* avril 1999 et le 31 mars 2004 


Exercice ou is droits connexes étaient dus et ou! les demandes d’indemnisation 


Recettes et 


connexes ont été recues (milliers de dollars) dépenses 
préts cumulatives 
Types de recettes et 1999- 2005- 2006- (milliers de 
de dépenses 2000 2006 2007 dollars) 
Droits d’enregistrement 26 976,2 | 22933,7| 17 737,5 | 18843,4| 19 815,7 (167,7) (3,2) (0,3) 0,0 106 135,3 
|de2% | 
| | 
Frais d’administration* 6 449,6 | 20204,1| 26831,7 | 29 588,1 | 31 729,2 | 26 824,7 | 17 705,3 | 10719,2; 62248) 176 276,8 
de 1,25 % 
| Demandes d’indemnisation | (494,6) |(14 769,0) | (43 444,3) | (68 791,3) | (71 663,7) | (75 fee) | (59 994,0) | (39 155,5) \e2 679,0) | (396 713,6) 
.. | réglées A tae ge tile #4 (it 2 tena eee — | «fies 
Flux de trésorerie annuel —-32. 9311 3 z 28 368, 8 1 124,9 “20 359,8) | (20 118 7) | (49 065 4) (42 292 0) | (28 436,7) ae 454,2) | (114 301,5) 


** Tl est possible que les totaux ne correspondent pas a 


* Les frais d’administration de 1,25 p. 100 sont répartis entre les exercices d’apres le solde estimatif moyen des préts impayés au cours de chaque exercice. 
a la somme des éléments, car les chiffres ont été arrondis. 
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* Exercice é Exercice ou les droits connexes étaient dus et ou! les demandes d’indemnisation Recettes et 
ou les Valeur des connexes ont été recues (milliers de dollars) dépenses 
préts cumulatives 
ont été Types de recettes et 1999- 2000- 2001- 2002- 2003- 2005- 2006- 2007- (milliers de 
accordés dollars) de dépenses 2000 2001 2002 2003 2004 2006 2007 2008 dollars) 
1999-2000! 1 352 320,5 Droits d’enregistrement 26 976,2 (196,5) 26 777,4 
de2% 
Frais d’administration* 6 449,6 | 12 840,8; 10 189,6 7 263,2 4 782,9 2841.0; 1 758,4 1 033,0 578,1 47 736,7 
'de 1,25 % 
Demandes d’indemnisation (494,6) (14 258,3) | (33 482,9) (2 250,9) (17 262,3) (8954.4) (4043,5)| (1 855,6) (942,8) | (113 545,3) 
reglées 
iH Flux de trésorerie annuel = 32. 931,3 (1.614,0) (23 295,6) (24 987,7) (12479,4) (6 113,4) (2 285,1) (822,5) (364,7) (39031 3 
2000-2001 1 159048,0 | Droits d’enregistrement 23 130,2 (179,9) (0,5) 22 949,8 
de 2% 
| Frais d’administration* 7 363,3; 10956,8; 8506.5 6 121,3 3948,7| 2212,0 tt 225 770,9 41 192,1 
de 1,25 % | 
Demandes d’indemnisation (610,7) (9 641,2) | (28 589,5) (28 592,6) (18 355,8), (6908,0)' (3 838,5) (1 889,6) (98 325,9) 
| réglées 
d Flux de trésorerie annuel 29 982,8 1135,8 (20 083,6) (22 471,3) (14407,1) (4696,0) (2525,9) (1 118,7) (34 184,0) 
2001-2002) 899 247,6 Droits d’enregistrement Ue SS (116,3) 17 803,4 
de2% 
Frais d’administration* 5 685,2 8 264,8 6 491,0 4625,7, 2 872,8 1 564,3 940,3 30 444,2 
de 1,25 % 
Demandes d’indemnisation | | |  (320,2) | (7 569,1)| (18 089,6) | (19 614,8)| (8116.7) | (6651,0)| (2 734,1)| (62 095,4) 
reglées 
pees eae Flux de trésorerie annuel A ee Se ee coat 79,5 (11 598,6) (14. 989,0) (5 243,9) (4.086,7) (1 793,9) (13 847,9) 
2002-2003, 951 159,1 Droits d’ enregistrement | | | 18 960, oa (135,7) | | | 18 824.5 
de 2 % | | | | | | 
| Frais d’administration* | | | | 5553,6) 86525 66601, 45083 26940) 14669 29535,4 
‘de 1,25 % | | | | | | 
| | Demandes d’indemnisation | | | (381,8) | (7 426,4) | (19 959,3) | (16 664,3) _ (8 477,6) (6 579,4) | (58 488,7) 
réglées | | 
aS : saa 2 Si SS A Se a aa Ns |e ee Re el ME - Sat fe eee pi a ——EEeEEeEeEeE———EEEE——E———EEE———EEE | 
J of | Flucde trésorerie annuel-| . E es See 24 132 0 —1090,5 | (13 299,2) | aes 156, 0) 6 783 3,6) | (4112,5) (10 128, 8) 
2003- 2004 999 868,3 | Droits d’enregistrement 19 951,4 | (167,7) (3,2) | (0,3) | | (19 780,1) 
de 2 % | | | | | 
| 
Frais d’administration* | 56814} 8 749,1 6 353,8 4115,4| 2 468.6 27 368,4 
de 1,25 % | | 
Demandes d’indemnisation (292,8) | (8 837,9) | (24 261,5) | (19 332,9) |(11 533,1) | (64 258,3) 
réeglées | 
|_| Flux de trésorerie annuel ee ee f | | 25 340,0 ——-(256,4)| (17 911,0) | (15 217,9)| (9.064,5)| (17 109,8) | 
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The Canada Small Business Financing (CSBF) Program is a national program operating in all provinces 
and territories. Financial institutions make term loans of up to $250 000 (as of April 1, 2009, this 

was increased to $500 000 of which a maximum of $350 000 can be used to finance the purchase or 
improvement of equipment and the purchase of leasehold improvements) to small businesses to purchase 
land, buildings or equipment, or to improve buildings and equipment. The Government of Canada pays 
lenders 85 percent of the eligible losses incurred on defaulted loans. One of the objectives of the CSBF 
Program is incrementality, which is the program’s effectiveness in extending financing that would otherwise 
have been unavailable to small and medium-sized businesses, or available only under less attractive 
conditions. The other objective is cost recovery, which is defined as the cost of claims on defaulted loans 
being balanced by revenues on loans over a period of 10 years. 


For additional copies of this publication, please contact: 


Publishing and Depository Services 
Public Works and Government Services Canada 
Ottawa ON K1A 0S5 


Tel. (toll-free): 1-800-635-7943 (Canada and U.S.) 
Tel. (local): 613-941-5995 

TTY: 1-800-465-7735 

Fax (toll-free): 1-800-565-7757 (Canada and U.S.) 
Fax (local): 613-954-5779 

Email: publications@tpsgc-pwgsc.gc.ca 

Website: www.publications.gc.ca 


This publication is available upon request in accessible formats. Contact: 


Multimedia Services Section 
Communications and Marketing Branch 
Industry Canada 

Room 264D, West Tower 

235 Queen Street 

Ottawa ON K1A OHS 


Tel.: 613-995-8552 
Fax: 613-947-7155 
Email: production.multimedia@ic.gc.ca 


This publication is also available online at www.ic.gc.ca/csbfa. 


Permission to Reproduce 

Except as otherwise specifically noted, the information in this publication may be reproduced, in part or in 
whole and by any means, without charge or further permission from Industry Canada, provided that due 
diligence is exercised in ensuring the accuracy of the information reproduced; that Industry Canada is 
identified as the source institution; and that the reproduction is not represented as an official version of the 


information reproduced, nor as having been made in affiliation with, or with the endorsement of, Industry 
Canada. 


For permission to reproduce the information in this publication for commercial redistribution, please email 
droitdauteur.copyright@tpsgc-pwegsc.gc.ca. 
Cat. No. Iu185-1/2009 


ISBN 978-1-100-50237-3 
60646 


Printed on 20% 
recycled paper 


Minister of Industry Ministre de |’Industrie LE 
ri, S i & ISS 
Ottawa, Canada K1A 0H5 ie % » 
3; 
f, JAN 1 3 2010 


It is my honour to present to Parliament the Canada Small Business Financing (CS 
Program Annual Report for 2008-09, pursuant to section 20 of the Canada Small Business 
Financing Act. 


For many businesses and for the Canadian economy, this past year was difficult owing in 
part to an unprecedented tightening of credit markets. This report details how Industry Canada, 
working in partnership with lending institutions across the country, helped small and medium- 
sized enterprises (SMEs) access over 7800 loans worth more than $916 million last year, leading 
to the creation of more than 16 900 jobs in Canada. 


Small and medium-sized businesses are dynamic and drive economic growth and job creation. 
Budget 2009 continued the Government of Canada’s long-term economic plan made clear in 
Advantage Canada. The Budget seeks to improve access to financing under the CSBF Program 
by allowing Canadian businesses to obtain the financing they need to invest, grow and create 
new jobs. 


The CSBF Program is one of the government’s programs that encourages entrepreneurship in 
SMEs. The program aims to ensure that firms with difficulty in accessing financing have a fair 
chance to get the financing they need to start up, expand, enhance their productivity and 
innovate. To further assist SMEs, Budget 2009 has increased the maximum eligible loan amount 
under the CSBF Program and the limit for which lenders are reimbursed on losses for loans made 
after March 31, 2009. 


The Government of Canada recognizes and values the important contribution to our economy 
made by SMEs and remains fully committed to helping them grow and prosper. This commitment 
continues to be important given the changing national and international economic environment in 
which Canadian businesses operate. 


Tony Clement 
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Highlights for 2008-09 


Lenders granted small businesses loans worth more than 
$916 million. 
There were 7846 small business loans made under the Canada Small Business Financing Act. The 


average loan size was $116 801. Small businesses used the funds to start up, make improvements, 
purchase equipment and modernize. 


$106.4 million in claims was paid to lenders. 


There were 1979 claims on loans settled, averaging $53 787 per claim. These claims were for 
loans registered during the period of 1999-2009. 


Start-ups and new businesses received the largest share of 
available financing. 
Start-ups and new businesses borrowed more than $550 million, or 60 percent of the total loan 


value. The largest industry sector was food and beverage services with 33 percent of the total 
loan value. 


More than 16 900 new jobs were created. 


Borrowers estimated that the loans enabled them to create 16 908 new jobs across Canada, an 
average of 2.2 new jobs per loan. 


Lending is available in every province and territory. 


A total of 1139 private sector lenders — in every province and territory — are eligible to 
participate in the program to extend financing to small businesses. 


The Canada Small Business Financing Program website 
continues to be popular. 


The Canada Small Business Financing Program website recorded 184 929 visits and is one of 
Industry Canada’s most visited sites, evidence of a high level of interest in access to financing. 
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1. Introduction 


The purpose of the Canada Small Business Financing (CSBF) Program is to help small and medium- 
sized enterprises (SMEs) get access to financing that they may otherwise have difficulty in obtaining. 
By sharing the burden of risk on loans, the Government of Canada and private sector lenders are able 
to increase the amount of financing extended to small businesses. 


Nature of the CSBF Program 


The CSBF Program facilitates loans up to $250 000 (as of April 1, 2009, this increased to 
$500 000 of which a maximum of $350 000 can be used to finance the purchase of equipment 
and leasehold improvements) made by lenders to SMEs in Canada. A loan registered under the 
program must satisfy certain requirements (see Section 2 “Key Program Parameters”). 


Loans under the program are available for the financing of real property and equipment and for 
leasehold improvements. The assets financed must be used to carry on business in Canada. 


The Role of the Federal Government 


Industry Canada administers the CSBF Program, registers loans, collects fees and pays lenders 
eligible portions of losses on defaulted loans. However, the CSBF Program does not approve the 
borrower loan applications and is not involved in the administration of the loans. By registering 
loans with the CSBF Program, lenders are entitled to submit claims to Industry Canada in the 
event of default. 


The Role of Lenders 


Lenders include some 1139 chartered banks, credit unions and Caisses populaires. These lenders 
provide service to Canadians in all provinces and territories. 


Lenders are responsible for all credit decisions — approving the loans, disbursing the loan 
proceeds, registering the loans with Industry Canada, administering the loans and, in the event 

of default, realizing on the security. Each lender establishes its own lending criteria subject to the 
requirements of the CSBF Program. Once the loan is approved, the funds that are advanced to the 
borrower are the funds of the lender and not the government. 


How Lenders Are Compensated on Defaulted Loans 


When a loan is in default, the lender must realize all security taken for the loan before forwarding 
its claim for loss to the CSBF Program, together with all the necessary documentation to justify 
the claim. Once the lender’s information is analyzed and the claim is approved, the lender is paid 
85 percent of its eligible loss. The claim can be adjusted or rejected if there is failure to comply 
with program requirements. 
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2. Key Program Parameters 


The CSBF Program operates according to the following major parameters. 


Parameter 


Definition 


Small business 
eligibility 


; 


¢ for-profit Canadian businesses carried on in Canada 
¢ annual gross revenues of $5 million or less 
e excluded are farms and charitable or religious institutions 


Assets financed 


e equipment 

e real property or immovables 
e leasehold improvements 

° program registration fees 


Maximum 
financing amount 


+ 


A borrower cannot have more than $250 000 in total loans and capital 
leases outstanding under the CSBF Program. For loans made on or after 
April 1, 2009, this maximum has been increased to $500 000 of which 
a maximum of $350 000 can be used to finance the purchase or 
improvement of equipment and the purchase of leasehold improvements. 


Percentage of asset | 


financed 


The maximum amount of financing available is 90 percent of the eligible 
cost of the assets. 


Maximum interest 
rate 


¢ Floating rate: the maximum is the lender’s prime rate plus 3 percent 
(includes the 1.25-percent administration fee) 

¢ Fixed rate: the maximum is the lender’s single family residential mortgage 
rate plus 3 percent (includes the 1.25-percent administration fee) 


Length of term 


The maximum term for any loan is 10 years from the date the first 
principal payment is scheduled to be made. 


Fees 


« A fee of 2 percent of the amount financed is paid at the time of 
registration. This fee can be included in the CSBF loan. 

¢ An annual administration fee of 1.25 percent is paid on outstanding loan 
amounts. This fee may be included as part of the interest rate charged 
on loans. 


Loss-sharing ratio 


at! 


Eligible losses on loans are shared as follows: 85 percent government and 
15 percent lender. 


Cap on claims 


For each five-year period commencing April 1, 1999, the Government 

of Canada’s obligation to an individual lender is to pay eligible claims 

(i.e., 85 percent of the eligible losses) on defaulted loans up to a maximum 

of the aggregate of: 

* 90 percent of the first $250 000 in loans registered; plus 

* 50 percent of the next $250 000; plus 

¢ 10 percent of all loans in excess of $500 000 for loans made before 
April 1, 2009 (12 percent for loans made on or after April 1, 2009). 
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3. Program Objectives and Impacts 


Incrementality and Cost Recovery 
The CSBF Program has two objectives: incrementality and cost recovery. 


Incrementality means that SMEs have access to financing that otherwise would not have been 
available to them or available only under less favourable conditions. 


Research shows that new businesses and start-ups have the greatest difficulty of any business in 
accessing capital.! Therefore, an indicator of incrementality is the number of start-ups and new 
businesses that receive loans. Over the period 1999-2009, these businesses borrowed on average 
58 percent of the total loan value, a strong indicator that the program is achieving incrementality. 


Cost recovery is the ability of the CSBF Program to balance the program’s costs (claims paid to 
lenders) with its revenues (registration and administration fees). The program costs in this 
equation exclude the salary and operating expenses for the program. 


For the period of 2004-09, CSBF Program revenues amounted to $207.2 million while the total 
claim expenses were $220.8 million resulting in a net cost of $13.7 million as at March 31, 2009. 
For the first five-year period of the CSBF Program (1999-2004), expenses were $122.8 million 
greater than revenues as at March 31, 2009. This difference in net cost is attributable to the 
longer period over which claims have been paid for the first five-year period. Details of the 
revenues and claim expenses on a year-by-year basis are outlined in Tables 1a and 1b in the 
Appendix. 


The extent to which the program is expected to meet its objective of cost recovery will be further 
elaborated upon in the 2004-09 Comprehensive Review Report to be tabled in Parliament before 
Martel’ 31-2010; 


Job Creation 


Loans made to small businesses under the CSBF Program have resulted in increased employment in 
Canada, an indication that SMEs continue to be engines of job creation. Information provided by 
borrowers on the loan registration form enables the CSBF Program to measure the gross effect on 
employment. In 2008-09, borrowers estimated that loans would help their businesses create a total 
of 16 908 new jobs, or 2.2 jobs per loan. In the previous year, 2007-08, borrowers estimated job 
creation at 2.3 new jobs per loan. 


‘Source: SME Financing Data Initiative, Key Small Business Financing Statistics, December 2006. 
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4. Program Performance Analysis 


4.1 Program Activity 


The CSBF Program Directorate is responsible for the administration of the program (loans 
component) and the Capital Leasing Pilot Project (CLPP). Although discontinued on March 31, 
2007, the CLPP still generates claims and revenues from leases that were made on or before 
March 31, 2007 (see Section 5 “Capital Leasing Pilot Project” for information on the CLPP). 


The directorate employed 27 full-time staff and operated with an annual budget of about 

$2.9 million. There were 3128 telephone, email and letter inquiries received through the info-line 
and website from small businesses and lenders. The program’s website received 184 929 visits, 
making it one of the most visited websites at Industry Canada. 


The table below illustrates the loan and claim activities of the program for the last two years. 
For details on an annual basis, refer to Table 2 in the Appendix. 


From 1999 to 2009, there have been 113 850 loans made under the CSBF Program with a value 
of over $10.4 billion. 


CSBF Program Activity 


Transactions 


Value 
($000) 
CSBF Program loans 7 846 916 428.1 i. 8 930 987 663.9 


po 
CSBF Program claims 1.979 106 445.0 | 1 835 96 914.2 


ee 
CLP Project claims oy 105 3 893.7 36 690.7 


eal 


CSBFA Annual Report 2008-2009 


Lending and Claim Volumes 


In 2008-09, the value of loans made under the CSBF Program by private sector lenders was more 
than $916 million. Although somewhat lower than last year, this represents a significant injection 
of new financing for SMEs. Loans numbered 7846, about 12 percent less than the previous year 
(see Figure 1a). Average loan size increased by 4.6 percent to $116 801. It took an average of less 
than two days to register loans. 


Figure 1a: Number and Value of CSBF Loans, 


1999-2009 


Total Value of Loans ($M) 


1999-2000 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 


Fiscal Year 


In 2008-09, 1979 claims were paid with a value of $106.4 million, averaging $53 787 per claim. 
These claims were associated with defaulted loans registered during the 10-year period from 
1999-2009 (see Figure 1b). The value of claims paid to lenders in 2008-09 rose approximately 

9 percent from the previous year. The number of claims paid was about 93 percent of all claims 
received from lenders. The CSBF Program rejected roughly 7 percent (153) of claims received, 
which is consistent with the previous year. For the CLPP, 89 percent (105) of claims were 
accepted during 2008-09. Provided all the necessary documentation was received from the lender, 
it took an average of 23 days to process a claim. 


Figure 1b: Number and Value of CSBF Claims,* 


1999-2009 


Total Value of Claims ($M) 


Claims} |Claims} |Claims} |Claims 
19) 307 915 1409 


1999-2000 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 


Fiscal Year 


“The CSBF Program began on April 1, 1999. Claims are typically submitted within three to four years after loans are 
made. This explains the rising number of claims later in the life of the program. 


For further details, see the Appendix, Table 2. 
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The directorate received 18 appeals of decisions made related to the CSBF Program. Each appeal 
is being considered in light of any additional information or clarifications. As of March 31, 2009, 
these appeals were in the process of being reviewed. 


Lending and Claims by Asset Type 


Small businesses seek financing under the CSBF Program for equipment, real property and 
leasehold improvements. Figure 2 shows the distribution of the total value of CSBF Program 
loans and claims by asset type for 2008-09: 


¢ The purchase of equipment accounted for the largest percentage of the total value of both loans 
(45 percent) and claims (57 percent). 


« Real property represented the smallest percentage of the total value of loans (20 percent) and 
the total value of claims (10 percent). 


« Leasehold improvements accounted for 35 percent of the total value of all loans and 33 percent 
of the total value of claims. 


Figure 2: Percent of Total Value of CSBF Loans and Claims 


by Asset Type, 2008-09 


Loans 
B Claims 


Percent of Total Value 
$ 


Equipment Real Property Leasehold Improvements 


Asset Type 


For further details, see the Appendix, Table 3. 
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Loans and Claims by Province and Territory 


In every part of the country, the CSBF Program serves Canadian small businesses through the 
large network of private sector lenders. The program is driven by demand, and variations in its 
use reflect choices made by lenders and borrowers. 


In 2008-09, the provinces of Quebec and Ontario registered the largest share of the total loans 
made under the CSBF Program, for a total of $632 million or 69 percent of the total value. The 
majority of all Canadian SMEs operate in Ontario and Quebec. Ontario and Quebec together 
accounted for $95 million or 89 percent of the total value of claims during 2008-09 (see Figure 3 
and Table 4, in the Appendix, for further details). 


Figure 3: Percent of Total Value of CSBF Loans and Claims 


by Province and Territory, 2008-09 


@ Loans 
®@ Claims 


S 
2.7% 
3.1% 1.4% 


1.9% 


Lending and Claims by Industry Sector 


In 2008-09, the top four industry sectors by value were the following: food and beverage services 
(33 percent), retail trade (15 percent), transportation and warehousing (7 percent), and 
manufacturing (5 percent). 


During this same reporting period, the value of claims paid to these sectors was as follows: food 
and beverage services (35 percent), retail trade (17 percent), transportation and warehousing 
(3 percent), and manufacturing (9 percent). 
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These top four industry sectors together accounted for 60 percent of the total value of loans and 
64 percent of the value of claims (see Figure 4). 


Figure 4: Percent of Total Value of CSBF Loans and Claims 


by Industry Sector, 2008-09 


© Loans 
@ Claims 


Percent of Total Value 


Food Other Services Retail Trade Transportation Manufacturing All Other Sectors 
and Beverage and Warehousing 
Services 
Industry Sector 


For further details, see the Appendix, Table 5. 


Lending and Claims by Age of Business 


In 2008-09, start-ups and new businesses borrowed $550.9 million in loans, or 60 percent of 
the total value of loans under the program (see Figure 5 and Table 6 in the Appendix). These 

businesses accounted for 77 percent of the claims during this same period. These percentages 

have been fairly consistent over the 10-year period of the program. 


Figure 5: Percent of Total Value of CSBF Loans and Claims 


by Age of Business, 2008-09 


G Loans 
B Claims 


Percent of Total Value 


Less than 1 year 1 to 3 years More than 3 years 


Age of Business 


For further details, see the Appendix, Table 6. 
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Lending and Claims by Type and Size of Business 


In 2008-09, non-franchise businesses accounted for 76 percent of the total value of loans, which is 
slightly lower than the 10-year average and 79 percent of the value of claims, which is consistent 
with the 10-year average. Franchise businesses accounted for 24 percent of the total value of loans, 
which is slightly higher than the 10-year average, and 21 percent of the total value of claims, which 
is consistent with the 10-year average. For more information, see Table 7 in the Appendix. 


Businesses with annual revenues of up to $1 million accounted for 77 percent of the value of all 
loans made in 2008-09 (see Figure 6). These businesses also accounted for 78 percent of claims 
that were paid. This remains consistent with the 10-year trend. 


Figure 6: Percent of Total Value of CSBF Loans and Claims 


by Business Size,* 2008-09 


M Loans 
B Claims 


Percent of Total Value 


$0 to $500 000 $500 001 $1 000 001 $2 000 001 $3 000 001 $4 000 001 
to$1000000 to$2000000 to $3000 000 to $4 000 000 to $5 000 000 


Business Size 


* Based on borrower's estimates at time of loan registration. 


For further details, see the Appendix, Table 8. 


4.2 The Crown’s Program Liability 


The Canada Small Business Financing Act established a $1.5-billion maximum liability? ceiling for 
each consecutive five-year period for claims paid on defaulted loans. For loans made between 
April 1, 2004, and March 31, 2009, the current five-year period, the maximum liability was 
$667.4 million as at March 31, 2009, well below the statutory limit. 


Contingent liability is the maximum amount of money that the government may be called upon to 
pay to lenders if all loans were to default simultaneously at a certain point in time. The contingent 
liability is calculated as the lesser of the maximum liability less reimbursement of losses by the 
government and 85 percent of the outstanding loan balance amount. For loans made between 
April 1, 2004, and March 31, 2009, the Crown’s contingent liability balance was $461.1 million 
as at March 31, 2009. 


* The Government of Canada’s maximum liability is calculated as the sum of the contingent liability to each lender, per 
lending period, capped by the 90-50-10 formula. This cap limits the Crown’s payments with respect to any lender. See 
Section 2 “Key Program Parameters” for the calculation of this formula. 
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5. Capital Leasing Pilot Project 


On March 31, 2007, the five-year Capital Leasing Pilot Project (CLPP) was discontinued. In testing 
the viability and utility of the CSBF Program for capital leasing, CLPP research demonstrated that 
Canadian small business’ capital leasing needs are being met in the marketplace without government 
assistance. However, the CSBF Program Directorate continues to process claims and collect 
administration fee revenues from leases registered on or before March 31, 2007. 


5.1 Revenues and Expenses 


For the 2002-09 period, revenues totalled $6 million and total claim expenses were $5.5 million, 
resulting in a net balance of $0.5 million. There were 105 claims paid in 2008-09 representing 
$3.9 million. For further information, see Table 9 in the Appendix. 


5.2 The Crown’s Program Liability 


The CLPP established a $400-million maximum liability ceiling to limit the Government of 
Canada’s exposure. However, when the CLPP was discontinued, the maximum liability was 
determined to be $15.7 million, well below the established limit. As at March 31, 2009, the 
Crown’s contingent liability was calculated at $10.9 million. 


Contingent liability is the maximum amount of money that the government may be called upon 
to pay to lessors if all leases were to default simultaneously. The contingent liability is calculated 
as the lesser of the maximum liability less reimbursement of losses by the government and 

85 percent of the outstanding balance amounts of capital leases. 


6. CSBF Program Changes 


On April 1, 2009, a number of changes to the CSBF Program came into effect, including 
the implementation of a package of regulatory amendments, an increase to the maximum loan 
size and an increase to the liability ceiling for each lender using the program. 


The regulatory amendments are part of ongoing improvements to the CSBF Program and 
respond to concerns raised in the last Comprehensive Review (1999-2004) of the program. The 
amendments were primarily focused on reducing administrative burden, streamlining processes to 
be more in line with conventional lending practices, and providing further clarity to some sections 
of the existing regulations. 


The maximum amount for CSBF Program loans was increased from $250 000 to $500 000 of 
which a maximum of $350 000 can be used to finance the purchase of equipment and leasehold 
improvement. Since the maximum loan size has not changed since 1993, this increase will allow 
more small businesses to have access to the financing they need, for an amount that is more 

in line with current market prices. This will allow SMEs to start, modernize and expand their 
businesses, thus increasing benefits for the Canadian economy. 


Finally, the liability ceiling for each lender using the program was increased from 10 percent to 
12 percent of the value of its portfolio in excess of $500 000 (see Section 2 “Key Program 
Parameters” for the details on the calculation). By increasing the cap, the Government of Canada 
has accepted greater risk and exposure for loans that may default, thereby making the CSBF 
Program a more attractive option when lenders are evaluating financing alternatives for SMEs. 
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7. Second Comprehensive Review 


As required by the Canada Small Business Financing Act, Industry Canada will prepare 

a comprehensive review report of the CSBF Program in 2009-10. The comprehensive review, 
which will examine the 2004-09 lending period, must be prepared every five years and tabled 
in Parliament within 12 months of the end of the period (by March 31, 2010). The review helps 
the Department monitor and assess the operational and financial performance, including: 


e the extent to which the program is meeting its goals of incrementality and cost recovery; 


¢ the program’s relevance and challenges faced in meeting the financing needs of SMEs under 
evolving market conditions; and 


¢ the changes that may be required to maintain and improve the program. 
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Canada Small Business Financing Act — Tables 1 to 8 
Capital Leasing Pilot Project — Table 9 
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NOTE: Annual data for fiscal years 1999-2008 are available in the annual reports 
from previous years at www.ic.gc.ca/csbfa. 
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Tableau 9 : Résumé des activités financiéres par exercice — PPLA 


Contrats de location-acquisition Recettes* Dépenses 
Remboursement 
de dépenses 
Valeur Demandes d’exercices Dépenses 
moyenne Droits et frais d’indemnisation antérieurs globales 
Valeur (milliers (milliers de (milliers de réglées ( (milliers de (milliers de 
Exercice de dollars) dollars) dollars) de dollars) dollars) dollars) 
2002-2003 eye 8 773,7 153,9 210,6 0,0 
2003-2004 124 16 208,5 130,7 480,2 0,0 
2004-2005 288 26 006,5 90,3 864,7 1 11,3 i 
2005-2006 441 37 977,7 86,1 1eB5153 17 503,7 503,7 
2006-2007 588 47 292,3 80,4 1 797,9 16 443,1 
2007-2008 836,1 36 690,7 
2008-2009 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 
** TI est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Résultat net : 
recettes moins 
dépenses 
(milliers de 
dollars) 
210,6 
480,2 
853,4 


847,6 
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Tableau 8 : Préts et demandes d’indemnisation selon la taille des entreprises, de 1999 a 2009 — Programme FPEC 


Demandes d’indemnisation 


Valeur 
(milliers de 
dollars) 


Valeur 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


Taille des entreprises 


(recettes annuelles)* Exercice Nombre 


De 0 $ a 500 000 $ 1999-2008 


2008-2009 


4 809 618,5 
440 133,1 


242 509,8 
47 353,8 


1999-2008 | 

2008-2009 

ara 
1999- 


De 500 001 $ a 1 000 000 $ 
270 129, 


93,3 

36 628,9 
490 
1 566 203 814,6 
14 949,2 


De 2 000 001 $ a 3 000 000 $ 1999-2008 
2008-2009 


159,3 60 3 766,5 


1999-2008 


1999-2008 918 
2008-2009 61 


De 4 000 001 $ 4 5 000 000 $ 122 155,6 


10 296,9 


526 278,6 
106 445,0 


9 502 610,9 
916 428,1 


1999-2008 
2008-2009 


106 004 
7 846 


* D’aprés les estimations de l’emprunteur au moment de l’enregistrement du pret. 
** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


v2 
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Tableau 7 : Préts et demandes d’indemnisation par type d’exploitation, de 1999 a 2009 — Programme FPEC 


Préts Demandes d’indemnisation 


Valeur Pourcentage Moyenne Valeur Pourcentage | Moyenne 
de la valeur (milliers de (milliers de de la valeur | (milliers de 


Type d’exploitation Exercice globale dollars) Nombre dollars) globale dollars) 


53,1 
58,8 


110 298,8 
21 ae 4 


1999-2008 1 620 477,7 
2008-2009 1 353 el 7 053, B 


Entreprises franchisées 


7 882 133, 
699 374, 5 


Entreprises non franchisées 


526 278,6 6 
106 445, 


Y 9 502 610,9 
916 428,1 


1999- 2008 
2008-2009 


Total* 


* Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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Tableau 6 : Préts et demandes d’indemnisation selon le nombre d’années d’activité des entreprises, 
de 1999 a 2009 — Programme FPEC 


Préts 


Valeur 
(milliers de 
dollars) 


Pourcentage Moyenne 
de la valeur (milliers de 


Nombre d’années d’activité globale dollars) 


1999-2008 54 555 
2008-2009 4 248 


Moins de 1 an 


5 528 650,1 58,2 
550 886,6 60,1 


1999-2008 
2008-2009 


1 120 663,0 
104 918,9 


De 1a3 ans 


Plus de 3 ans 
2008-2009 


4999-2008 36 400 2 853 297,9 
2 558 260 622,6 


| 2 


Total* 1999-2008 


2008 


9 502 610,9 
2009 916 428, 


Demandes d’indemnisation 


WEVA 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


417 488,4 79,3 51,4 
81 755,5 76,8 SOs 


52 657,0 
9 823,9 


56 133,1 

14 865,7 

| 526 278,6 
106 445,0 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


ze 
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Préts 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


Valeur 
(milliers de 
dollars) 


Secteur d’activité Exercice 


1999-2008 SS 


2008-2009 


898 482,6 
64 065,6 


Transports et entreposage 


a= 


Sa 


~ 4999-2008 
2008-2009 


Services publics 


Commerce de gros 


2008-2009 


1999-2008 
2008-2009 


9 502 610,9 
916 428,1 


Total* 


Nombre 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Tableau 5 (suite) : Préts et demandes d’indemnisation selon le secteur d’activité, de 1999 a 2009 — Programme FPEC 


Demandes d’indemnisation 


Valeur 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


We) (RLS 


14 200,5 


526 278,6 
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Tableau 5 (suite) : Préts et demandes d’indemnisation selon le secteur d’activité, de 1999 a 2009 — Programme FPEC 


Secteur d’activité 


Soins de santé et assistance 
sociale 


F 
Industries de l’information 


et culturelles 


| Fabrication 


Exercice Nombre 


1999-2008 2 371 


2008-2009 


1999-2008 
2008-2009 


1999-2008 
2008-2009 


Exploitation miniére, 
pétroliére et gaziére 


Autres services 


1999-2008 
2008-2009 


1999-2008 
2008-2009 


1 634 790,7 


Valeur 
(milliers de 
dollars) 
231 510,5 


24 228,1 


Pourcentage 
de la valeur 
globale 


2,4 


Be 


171 425,1 


Moyenne 
(milliers de 
dollars) 


Nombre 


Demandes d’indemnisation 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


69 428,1 


SSS 
= ee |= 


Services professionnels, 
scientifiques et techniques 


1999- 


276 821,7 
15 746,2 


2008-2! 


Services immobiliers, de 
location et de location a bail 


le 


1999-2008 
2008-2009 


B= 


Commerce de détail 


1999-2008 
2008-2009 


109 806,8 
6 778,8 


1 400 617,1 
140 812,3 


8 218,6 


17 921,8 
473.4 


0¢ 
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Tableau 5 : Préts et demandes d’indemnisation selon le secteur d’activité, de 1999 a 2009 — Programme FPEC 


Secteur d’activité 


Services d’hébergement 


Services administratifs et 
services de soutien, de gestion 


des déchets et d’assainissement |_ 


Exercice 


1999-2008 
2008-2009 


1999-2008 
2008-2009 


Nombre 


Agriculture (activités de 
soutien), foresterie, péche 
et chasse 


Arts, spectacles et loisirs 


Construction 


Services éducatifs 


Finances et assurances 


Services d’alimentation et 
de restauration 


1999-2008 


2008-2009 


1999-2008 
2008-2009 


2008-2009 


(milliers de 
dollars) 
164 574,9 

12 632,6 


‘71 746,6 
6 799,9 
452 508,9 
19 758,2 


238 231,7 


7 | 


1999-2008 
2008-2009 


IN SZ 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 


dollars) Nombre 


Demandes d’indemnisation 


Valeur 
(milliers de 
dollars) 


38 703,5 


302 401,3 


15 191,1 
3 657,7 


174 573,0 
36 960,3 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers 
de 
dollars) 
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Tableau 4 (suite) : Préts et demandes d’indemnisation par province et territoire, de 1999 a 2009 — Programme FPEC 


Préts Demandes d’indemnisation 


Valeur 
(milliers de 
dollars) 


Valeur 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
globale 


Moyenne 
(milliers 
de dollars) 


Province ou territoire Exercice Nombre 


Alberta 


1999-2008 
2008-2009 


1 064 984,2 ial 92,8 644 
106 357,7 


28 850,3 5,9 44,8 
2 128,7 2,0 38,0 


1999-2008 
2008-2009 


1999-2008 
2008-2009 


uest 


1999-2008 


SZ 


106 004 


| 526 278,6 
406 445,0 


9 502 610,9 
916 428,1 
19 038,9 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


St 
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Tableau 4 : Préts et demandes d’indemnisation par province et territoire, de 1999 a 2009 — Programme FPEC 


Préts Demandes d’indemnisation 


Valeur Pourcentage de| Moyenne Valeur Pourcentage | Moyenne 
(milliers de la valeur (milliers de (milliers de de la valeur | (milliers de 
Province ou territoire Exercice Nombre dollars) globale dollars) Nombre dollars) globale dollars) 


Terre-Neuve-et-Labrador 1999-2008 2 151 154 587,3 1,6 TALS, 98 3 477,1 0,7 35,9 
2008-2009 112 
1ol Le 


le-du-Prince-Edouard 1999-2008 
2008-2009 3 844 


Nouvelle "292 576,4 
24 427,9 


= 


292 0 ae 42 325,1 
2 009,4 


= 


306 245 36 341, 


| tits 
3 SS 


SS SSS 


1999-2008 
2008-2009 58 404,8 


————— = Sa 


SSS ss 


Manitoba 1999-2008 291 795,6 


2008-2009 26 641,7 


Saskatchewan 1999-2008 345 100,7 
2008-2009 33 238,7 
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Tableau 3 : Préts et demandes d’indemnisation selon le type d’actif, de 1999 a 2009 — Programme FPEC 


Type d’actif* 


Matériel 


Biens ré 


Améliorations 
locatives 


Total** 


Exercice 


009 


1999-2008 
2008-2009 


Valeur (milliers 


de dollars) 


5 358 265,5 


Pourcentage Moyenne 
de la valeur 


Demandes d’indemnisation 


Pourcentage Moyenne 
(milliers de de la valeur (milliers de 
dollars) Nombre globale dollars) 


339 531,4 
60 494,2 


2 152 093,8 
320 97 


526 278,6 


* Comme les préts peuvent servir a des fins multiples, un prét donné est associé a un type dactif si plus de la moitié des fonds ont été consacrés a ce type d’actif. 


Il est possible que les totaux ne correspondent pas a la somme des éléments, 


car les chiffres ont été arrondis. 
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Exercice 


1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
2006-2007 
2007-2008 
2008-2009 


—— 


= 


Tableau 2 : Résumé des activités financiéres par exercice — Programme FPEC 


Préts 


Valeur (m 

Nombre de dollars) 
17 741 1 352 320,5 
14 442 1 159 048,0 
11 016 899 247,6 
11 263 951 159,1 
11 085 999 868,3 
11 143 1 041 316,0 
10 789 1 087 451,8 

9 595 1 024 535,8 

8 930 987 663,9 


== == 


Recettes Dépenses 
Remboursement 
de dépenses Résultat net : 
Valeur Demandes d’exercices Dépenses recettes moins 
moyenne Droits et frais Nombre de d’indemnisation antérieurs globales dépenses 
(milliers de (milliers de demandes (milliers de (m 
dollars) dollars) d’indemnisation dollars) dollars) 
76,2 33 425,9 494.6 32 931,3 
80,3 43 137,8 307 14 769,0 14 769,0 28 368,8 
81,6 44 569,2 915 43 466,0 (21,7) 43 4443 1 124,9 
84,4 48 431,5 1 409 68 891,6 (100,4) 68 791,3 (20 359,8) 
90,2 51 544,9 i) 6) 71 949,1 (286,5) 71 662,7 (20 117,7) 
93,5 53 838,8 1 620 76 872,6 (412,4) 76 460,1 (22 621,3) 
100,8 56 367,1 1 598 72 065,5 (386,3) 71 679,3 (15 312,2) 
106,8 55 664,1 1 681 80 855,9 (566,5) 80 289,4 (24 625,3) 
110,6 55 020,2 1 835 96 914,2 (673,2) 96 341,1 (41 320,9) 
51 282, ( ) 105 761,3 ( ) 
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Tableau 1b : Recettes et dépenses liées aux préts entre le 1" avril 2004 et le 31 mars 2009 — Programme FPEC 


Valeur des 
préts (milliers 
Exercice de dollars) 


2004-2005 1 041 316,0 


= 


SS 


Exercice ot les droits connexes étaient dus et ot les demandes 
d’indemnisation connexes ont été recues (milliers de dollars) 


2004-2005 2005-2006 2006-2007 2007-2008 


Recettes* et 
dépenses 
10 259,1 


Droits et frais 27 181,8 


Demandes 
d’indemnisation 226,1 


— (YOF,Q)- 


"28 405,9 


Demandes 


d’indemnisation 459,1 


1 024 535,8 


2008-2009 


5 057 395,5 


d’indemnisation 


d’indemnisation (738,0) 


ae = 2 = az 


Droits et frais 
Demandes 
d’indemnisation 


Droits et frais 
Demandes 


—— 


Demandes 
d’indemnisation 


Droits et frais 27 181,8 38 665,0 


Demandes 


(11 685,2) 


44 945,2 ; 


(41 133 


8) 


5 820,7 


Recettes et 
dépenses 
cumulatives 

2008-2009 


3 721,4 55 040,5 


52 509,9 


(26 387,7 


76 614,6 


= 


43 089,5 


52 446,2) 


25 379,6 


(958,6) 


| 487020 


(74 121,0) 


8 473,7 


19 086,6) 


Z0= 


47 690,2 207 184,2 


(220 844,3) 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 


rh 
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Tableau 1a : Recettes et dépenses liées aux préts entre le 1* avril 1999 et le 31 mars 2004 — Programme FPEC 


Exercice ot les droits connexes étaient dus et ot: les demandes d’indemnisation Recettes et 
connexes ont été recues (milliers de dollars) dépenses 
cumulatives 


Recettes”* et 
Exercice dollars) dépenses 1999-2000 | 2000-2001) 2001-2002 | 2002-2003) 2003-2004 |2004-2005 | 2005-2006 | 2006-2007 | 2007-2008 | 2008-2009 


1999-2000 | 1 352 320,5| Droits et frais 33 425,9 7275,7 | 4 784,4 1 73551 1 023,4 19 227,1 


Demandes 
d’indemnisation 494.6) 32 250,9)| (17 261,3 (4 043,5)| (1 855,6) (114 101,3 


2000-2001 | 1 159 048,0| Droits et frais = 130-4646 | ; 3 988,7 64 646,0 
Demandes 
d (510,7) (28 592,6) | (18 355,8 (98 807,4 


3,8) | (22 412 


0,9 


Demandes 
d’indemnisation 


ot 


= 


/ 2002 


Demandes 
d’indemnisation 9 959 16 


=== = = = S = =3 E = Si 


ee 


Droits et 


Demandes 
d’indemnisation 


25 485,6 
(292,8) 


5 361 643,4| Droits et frais 


Demandes 


659,7 
d’indemnisation 22,1) | 


12 595,0) | 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 


6007-8007 ap Januur jtoddey - DAddT 


‘(Sadf[/PI IS TT MMM) SINotIgIUP sponuue syzoddei soy suep satusnoj jos 
800T & 6661 OP JETIe eporsed eT ap SToIOURUTT S9d|DIOXA Sep SaT[eNUUL SogUUOP So"] > VLON 


Aiv-nliok bestia 


6 nva|qry, — uontsmmboe-uoneso] ap ayorid Joloig 


Qe [ xnea[qe — pppupyD np 
sasudasjua sajijad sap Juawazupulf 2] Ans 107 


so1pusddy 


6007-8007 ep Jenuue qsoddey — 54447 


‘IWIUWILIBOIY 3] JasOIZUIe.p Ja ItUsJUTeUI ap UTFe JoI0ddep nat weime 4 [INb suonesiyipow say e 


‘9JUPISUOD UOTINJOAY Ud d1n}DUO[UOD dUN suLpP FW 
sap siaisueUly suIOseq xne sipuodgs inod sajuOULINS ke saUaTqosd sa] 39 sUTWIeIZOIg Np syUN T° 


*SINOD Sap JUIUTIIANOIII 
N& Ja JAIUWISSIOINI.P Jaffa] & Sfeped syiqdalqo sas juIIIe DUIWTLISOIY 3] VINsoW ajjonb suep 


: JIOA & JUDWUIeIOU 39 ‘aUTWIeISOIg Np JoueUTs Jo JaUUOTeIgdoO JUDUTApUII 

d] JonyeAS & 1d STAINS & JIQISTUTY 9] LJOPTe |] ‘OLOT SEW [E 2] WRAL QSOdap Kas 19 GOT B 

POOT op que sjgid ap sporsod ev] Ins eraijod usurexe ureysoid aT ‘uswIexa,| Jed agsta aporod e] 
op Ul} BP] JURAINS SIOW Z] So] SUBP JUSWETIeg Ne gsodap 91g Wop ja sue bul say sno}j gnyoaxfa 941g 
WOp usuexd [21 UQ ‘OAdy MwWeIZOIg Np a[[lejgp uswexs,p oddes un CQL O7-6007 Us esosedgsd 
epeuey asIsnpuy] ‘“ppuvy up sasisdasqua saqiyjad sap quamarupul a] Ans 10T ke] A8txa,] anb tsury 


J][IeJap Usulexs sUIIIxnNIG °/ 


‘ANd Sep Juswaoueury ap soqyiqissod say yuanyeag spi nbss10] 

sinajaid say mnod quessasaqur snjd gyqy ewuwes301g 3] pues mb ao “juawored ap sinejgp sop 

e adejuearp asodxa;s 1a sanbsis ap snjd aadaooe epeued np Juawousaanos 2] ‘puoseyd a] JURAsjor 
ug *(« aurureIsoig np saneuwesed xnediouig » agynqur ‘7 WoOTDas PT & I;NUIIOF 93399 ap [Noe Np 
S]IeI9P S2] 110A) $ 000 OOS ¥ eNaII9dns ayjmayaxs0d uos ap AngyeA ey PP OOT “4 ZI & OOT “4 OT >P 
quessed ‘oquowiSne ve swureIZ0Ig ne 3N09aI IND Imaigid Ino} ap ayeuTIxeUT s4fIqesuodsal ey “UIFUY 


‘quUdIPeURD sITUIOUODY, | asvIJURALP KIOTNUINS 

mb a9 “qyq sep uotsuedxa | 19 UONeSTUJapOU ky ‘asvIILUIQP 9] BJOU[IOLF sINSIU 9a *9YyoIeUI 
np xd xne a8ejueaep Juepuodsassos auTUIOS auN Inod “uTOsaq 1UO sala JUOp xneqides xne 
sgo0e IOAv,p sastidamua soyed ap orquiou pues3 snjd un e ejouised uoneuswsne 31199 ‘CG6 | 
sindap asuvyp sed qeae.u sigid sap [PUTXeW JULIUOU 9] SUIWIOD *[9TgIVU OP JVYIE,] 39 SPATILIO] 
suOTRIOIPWe sap JooURUTy ¥v ITAJos JUaAnad snyd ne ¢ YOO OSE IHOP “$F 000 00S B $ 000 OST 

ap assed isa Day ouesIS0Ig Np s1ped 2] SuLp sMUAsUOD sigid sap [BUIIXPUT JULIUOU I] 


‘QJUPISIXS UOTILIJUIUII]BII LP] IP SapIK sUTeIIID JaTfIIL]D & Jo soyUvINOD 
sigid ap 101190,p sanbiieid xne sowisosuod a8eIURAEP JUIIOS sinb ure snssaooad say sarytyduats 


(Jee 


6007-8007 ep Januue y10ddey — DAdt1 


v FeVIsUNUpe Neapse; 9] otINpot & juowoyedroursd quasta solfq ‘“owuesso1g UP (p00T-6661) 
[eqo]s usurexa JolUsap a] SUBP SagAa[NOS suonednosogid xne Juspuodai 19 Oqdy ewuess01g 
ne soquiodde sanunuos suonesorsue sap arsed yuoJ UOMLIUIUII[S9I LP] & SUOTILSTFIPOW So] 


‘MUIWLIBZOIY 3] JURSITN 

maigid anbeyp snod ajewrxeur guyiqesuodsas ve] op WsUWaAgfes 9] 19 sjgid sap [euTxel JueUOW 
np uoNeaWsNe,| ‘UVONPIUIWII]saI LE] & SUONBITFIPOU! op d149S 9UN,P 2TANA Uo 9sTU P] SUIUTOS 
smania ud soiue JOS OyAqq wMueIB0Ig nev soiodde syuswasueyD sinaisnyid ‘6007 [AP »f FT 


JAdA 
JuUIUIBISOIg ne s3gyi0odde suOteITFIpoy| “9 


‘sInod Ud UOTISINbIe-UOTILIO] BP $1¥1]UOD Sap 9pjos 

np QOL “d ¢g no Quaweussanos a] Jed sagsmnoquiai sajiod say surour oyeuixeur giIqesuodsas 

eB] : SAIUBAINS SOWIWOS XNap Sap IIPUTOU P] Sa a[[aNnIUIA9 suyiqesuodsas eT ‘JUaWI9UeINUITIS 
sgqoadsar omg sed ou e JuaTeUaA UOTISINDIe-UOTILIO] IP $}PIIUOD Sa] SNO} IS SIM9IVIO] XNL JOSIOA 
ev gjedde a9 wesmnod JusurauIaAN08 a] anb [ewrxeU JULIO 9g ISo a][anjUsAg guyiqesuodsal ey] 


‘sIe][OP op SUOTTIA GOT & MNPeAY ITeI VIG] Ep aJonauaag gupiqesuodsas P| 

oP IPOS 2] “GOOT SHBW TE NY ‘e9XTf SUT] PT & INIIIgfUT UsIq Iso mnb 99 ‘sie]Jop ap suoryiut / ‘CT 
e UvAgLI,s speurxeur supiqesuodsas ve] “WIdd Up uy e] k “Juepuiadad ‘sie]Op ep suoTTI OOF 

eB sguuojeyld 919 & WIdd UP epeo a] suep epeueD Np jUsWIaUIAANOS Np suyIqesuodsas eT 


@}0]I1d Jofoag Np oaped 9] Suep 3275,] Op sy|Iqesuodsey Z°¢ 


‘goipuadde J ap 6 neayqed 2] Moa ‘spreigp ap snyd mmog ‘sseTJop ep suor]iur 6*¢ 

ap [e303 un snod “6907-800T UP S9g{3aI 939 1UO UONeSTUMEpUT.P SopuRLAp CT “INI UY “sIeTTOP 

ap UOT] ¢‘Q ap Jou apyos un suUOp IND ad “sreTJOp ap suOTT]TU ¢°¢ & “sagSJOA SQITUWIPUT U2 SoTPIO} 
sasuadap say 19 sIe][Op ap suoT]IU 9 & JUAIeAaTI,S $911990I Sa] “G0OT & TOOT AP IURTTP apored P| nog 


sosusodap }98 $9}}0994 L"S 


‘/QOT SIeUI LE 9] prey snyd ne saxsisarua syeUOD soy Inod uoeAsIUTUpe,p sIeJy Say MOALIEd 

ap 19 UONSTUWApPUL,P sapueap saj Ja[8a1 9p snUNUOS OYdA eurUeIBOIg NP UONeN ey] “UepusdsD 
‘JUSTHIUIOANO Np apre sues ‘a0 Ja ‘UOTIsINboe-UONeIO] Sp asgIvUI UD sauUaIpeULd sastidemua soqed 
sap suloseg xne osnsaur a8re] oun suep puodgs 9YpIeUT a] aNb JuaTUOM aiojId yalord 39 ims sapnig 
sap ‘uonisinboe-uoneso] ve Inod gg gy ewuressoIg Np suyN,] & 39 aITIqeIA e| v ye1) B Mb a uy 
‘/QOZ SIU L¢ a] aUTUIIAI ISa,s JeuUaNbuIMb Jalosd “(WTdd) UOIsMboe-uoneso] ap aroyid yolorg a] 


uoIsMbsv-uones0] ap ajorid yaforg *¢ 


"6007 Sse LE Ne sIe]JOp op suorjpim [*[ Op & Weagya,s 1¥IY_] IP ajonqusag 

auiqesuodsar ev] ap apjos 2] “60OT SFLU! TE 2] 19 HOOT [HAP wf 9] F4IUA Sgpsosoe sjgid sa] ausgDU09 Nb 
90 ug ‘sind ud sjgid sap apjos np QOT “d ¢g no AuaurousaAN0S 9] Jed sagsMoquuas sayrad say suIOW 
JeUNIXeU d3ITIGesuOdsar YT : SaIUBAINS SatTWIOS XNOP Sap dIPUTOUL kT IS9 aTJanqUaag ouyIqesuodsor 

ey ‘sdtwai swgut ua soueyJNOs Ua JUaTRANOT) as sigid say sno} Is sinajgid xne JosIaA & gjadde 

ang wesmnod JuswouJeAnos 9] anb jeuTxew JURIUOUT J] ajanqUeAg suyIqesuodsai ed pusjus UC 


C) 


6007-8007 ap januue oddey — D444 


: *« sUUWIPISOIg Np someuesed 
xnediourig » agynanur °7 woTdas kT & IfNUWIOFJ 93399 ap [Nd[ed Np s[ieigp sa] JOA “simoiQId say] sno} siaAUe 1eIY,] AP 
‘ . v ‘ 
suyiqesuodsar ey Isute IU] INWIIOJ 91999 “OT-0$-06 INWIOF eT UOTas sQuUOsZe]d aid ap aporsad sed Snaigid anbeys 
SIQAUD J]JanqUaAg sI]Iqesuodsas es ap sWIWOS e] B nvAINbY PpeULD Np JUsWIIUIAANOS Np sjeuUTxeU supiqesuodsas Ely 


‘10'T e] red onagad oyun] eT & MatAgzUT JUsUA}EU Isa IND 99 “GOT STEW [TE Nv sIe[[Op op 
suOT]IU $°/.99 & WeAg[y,s seuTxeul ayIqesuodsas vy ‘ajjanjoe ayeuuonburnb aporsed ey as1p-e-3s9,9 
“6007 SEW LE 2] 19 HOOT [AL »[ 2] 9419 Sapsoooe sjgid say Nog ‘suURIFJNOS Ud s}gId sap 9331) Ne 

Sd9SIIA SNUWIPUT soy INod saatNdgsuUOD saguue bud ap sporsad sed eq] ap apeqo]s sy]Iqesuodsas 
eR] SIe]JOP op prey ¢*T ev au] epeueD np sasidasqua sajujad sap juawaouvut a] Ans 10°] eT 


awiwes60ig Np sped 9] suep 7e75,] Op syIqesuodsey Zp 


‘aoipuaddy] ap § nvalqvi aj 410A ‘sjivjap ap snjd 4nog 


‘aad np Juaiadsisasua] ap JUaULOU NV Anaqunsduia,] ap $ajja2a4 ap suolsinasd sa] sa4dv.q 


sesiidesjue sep ayjieL 


$ 000 000 S B $000 000 Fe $000 000 € B $ 000 000 ce $ 000 000 | & 
$ L00 000 F $ 00 000 & $ L00 000 ¢ $ L00 000 | $ L00 00S $ 000 00S 8 $0 


0¢ 


uolyes|UWEPU!,P 
sepueweg 
Sad O 


0S 


ajeqo|6 ingyen e] ap eHeyuadin0g 


6002-8002 ‘D3d4 ewwebolg ‘,Sesiidesjue Sep 9ajjle} e| Uojas UOHeS|UWepU!,P 


soepuewep Sep je s}eid sep ajeqo|6 unejen e] ap ebe}UsdINOd : 9 aunbi4 


“su QI Ins soURpUAl eB] e puodsass09 INb ad ‘sags19A SoMUWApUT SEP YOT dy) 
19 (9 2INBIy eT IIOA) 6YOT-SOOT UP SHUEsUOD sigid sap INI]PA L] EP OOT ‘d // quorequasoidas 
sIe][Op ap UOT] T & [e39 NO IMalsJazuT WeIg JaNUUL SameFFe.P 917149 3] JUOP sastidaiua sa] 


‘soipuadde | ap / neajqei 2] 110A “sjieigp 2p snjd mog ‘sue QT Jns 

suuakow vy e puodsaiz09 mb a9 “uOnesTUWEpUT.p SspuBUTEP SEP gyeqoys nape ve] ap QOT “d TZ 39 ‘sue OT 
ins suuackour ey & Inatsadns yustta49d9] sa mb 99 ‘sjgid sap ajeqoys anoyea Pe] ap OOT “4 p7 N5eI IU0 

saya ‘soastypuesy sastidanque xne Juend) ‘sue ()T Ans suuakour ey & puodsartos Inb a9 “uonesTuWepUur.p 
sapuelwap sap Inajea e] ap OOT “d 6Z 30 “sue OT IMs quuskOUu PT & INLaFUT JuatIa4gd9] 3Ssa mb 2 

‘sigad sap 2[e103 IMg{eA BI AP OOT “d 9Z qerequasgidar sagstyouRsy VOU sastidamua se] “6007-8007 UA 


sosides,us sap 
apie} eB] 3o dA} 3] UOJaS UO!}ESIUWIOpPU!,P SOPULWISP }9 S}eid 


= ie 


Ol 


6007-8007 2p Januue y1oddey — DAddT 


‘aoipuaddy ap 9 nvajqvi aj 4100 ‘sjiwjap ap smd nog 


soesiidesjue Sep s}IAI}Oe,P SPQUUL,P 2AQUION 


sue € ap SNid sue gel ed ue | ep SUIO/\ 


uo|yeS|UWEPU!,P 
sepueweg 
siaid O 


ajeqo|6 snajea ej op abeyUaOINog 


6002-8002 ‘OAd4 ewwesbold 
‘sosiidesjUe Sep S}IAI}Oe,P SOQUUL,P S1QWIOU 9] UOJES UO!}ES|UWApUI,_P 


sepuewap sep }2 sjaid sep ajeqojb Anajen e| ep e6eju901nNd0d : G aunbi4 


‘sue QT e A I ‘owuresis01g Np uoNvaso e] sIndap sotgUi so] JUAUTo/qISUES 

s9isor JUOS sasejuaoINOd savy ‘sastidasjUa $99 JUATPUIODUOD UOVLSTUWAPUT._P SPPUPLIOP SEP 

OOL “4 Zz Saotosaxa ouguI np sino ny ‘(ao1puedde | ep 9 nea]qea 9] 39 ¢ dINBIj B] JOA) stIWUIsUOD 
Isure s}qid sap ayeqoys Ieyea eT] ep OOT “d 09 Nos ‘sreT[op ap suOTT[TU 60SS sumueIZO1g Np sped 
a] suep sjunsdura UO sastidanue sajjaanou sa 19 ose1IeWIgp Us sastidamud s2] ‘6007-8007 UA 


sosiidejjue Sap d}IAI}Oe,p 
SOOUUL,P SAqUIOU 9] UOJ9S UOI}ESIUWAPUI,P SOPUBWIOP }9 S}24d 


‘aoipuaddv_] ap § nvajqvi a] 410A ‘sjivjap ap snd 4nog 


9HANDe,P S1n9}9eg 


UO!}yeINE}SOJ OP 19 
$1n@joes ebesode.jue jrejep ep uole}UeWUI/e,P 
seine se] snoy uoneouge4 ye syodsues SOJBWILUOD SedlMes Seujny SE0IMeS 


uolyes|uWePU!,P 
sepueweg @ 
S}@4d 


ayeqo|6 aneyjea e| ep a6e}Ua01N0g 


6002-8002 ‘OAd4 ewwesbo.1g ‘eYIAIOe,P 1Ne}9eS 9] UOJeS UOeSIUWepUI,P 
SepueWp Sap je sjeid sep ajeqo|6b inajen ej op oHeyUsOINOd : py ainbi4 


6007-8007 ep Januue y1oddey — 94441 


‘(p dINBIZ Le] OA) UONeSTUWApUI,p SapuRWApP sap INVA eT 9p COT “d $9 
ja sigid sap aye] INaTVA eT 9p QOT “d C9 JUaTejUasgidas sjarmsnpur simaqoas azyenb sao ‘ayquiasuyq 


(OOT 4 6) uonesiigey 19 (OOT ‘d ¢) o8esodasjua 1a syrodsue3} (OGTR eae) 
[reqap ap adraurutod “(QQT “d ¢¢) UoNeInelsaI ap 39 UONeIUSUTTTL.p sad1AJas : IsuTe WIed9I 
JIPJQ SINIIDIS $Id & SIgSIIA S9MUUIIPUI Sap JULIUOU ay ‘9dUaIEJ9I 9p oporsod ouIQUI BT Op sINOD NY 


(OOL ‘d ¢) uoneoiqey ia (QOT “d 2) a8esodanua ja 
syzodsued *(QQT “d ¢T) [rejep ap aosaurmto “(QO] ‘d ¢¢) UoNeIneIsas op 19 UOTeUIUT[L.P SddTAIOS 
: SJUBAINS $9] JUSTeI9 SigId sap IMayea Jed gATNde_p simoaqoes xnedisurid anenb say “6007-8007 uq 


SPUAIZOR.Pp 1nd}9es sed UOI}eESIUWIOPUI,P SOPUeWAIPp jo Sod 


Ort “*BwVE 


%LS 
haw 
%LO AGA 
% v0 Bal 


N 
% 90 : 


% bb 


uolyes|uwepul,p . 
sepuewegq O fi WV Q 
Seid Hf VS uy 


%0S 
% Lb 


6002-8002 ‘O3d4 Guwesbold ‘9110}1449} 9 BOUIAOIC Jed UOH}eSiuWSEpU!,P 
sepuewap sep je sjeid sap ajeqo)6 unajen e] ap ahe}xUSdI1NOd : € ainbi4 


-(sfrejap ap snyd snod aorpuadde | ap p nes]qe3 9] 39 ¢ dINBI} P| JOA) 

6007-8007 aP SNOd Nev UONEsTUUIOPUT.p SapuRUAp Sap afeqoys INoTeA B] ep OOT ‘d 68 los ‘sre][op ap 
SUOTI]IUM 66 & IWeATI,S s2ouTAOId XNap S9d SULP SagSIOA SITUOPU! Sap af¥IOI INoeA BT “SOUUSIPEULS 
AWd sep aatsoleur ey sarpqeia quos anb saqgng) Ne 39 O1eIUO Ua 3S2,-) ‘gyeqoys ingjea ey ap OOT “4d 69 
Os ‘sre][Op ap suoTIUr Z7E9 ap aTeI0I Inayea aun Inod “Add sUIWIeIZOIg Np s1ped a] suep sTUasUOD 
sjgid sap ed apuess snjd ey g1jsidarua UO O11e1UQ,] IP 19 daqeng np ssoutaosd say “6007-8007 UA 


‘smajuniduia sap ja sinaigid sap xIoyo sap UOTDUOF Us alreA UOTesTTIIN UOS Jo ‘gpueulop 
e] ap pusdap ourures30rg oJ ‘shed np suorsgi sa] $93n0} suvp souUsIpPeURS sastidasjue saqjod 
sap ddIAras ne Isa OA qj owmuressorg a] ‘gatid Inaqo9s np sinajgid op nevasei a1SeA UOS & IdRI4) 


Q410}1449} 39 GOUIAOAd ONbeyo suep SI}USSUOD S}ad 


6007-8007 ep Januue yoddey - DaAdt1 


‘aoipuaddy,] ap ¢ nvajqvi aj 4100 ‘spivjap ap snjd anog 


yoe,p adAL 


SEAIJEOO] SUO!TEIO|OWY sjee1 suaig jousye~ 


OL 


ov 


0s 


ajeqo)6 anajen ej op eHeyusd1nN0d 


sepueweg 
sled O 


6002-8002 ‘Oad4j Gwiwesbold ‘j19e,p adA} 9] UOJEaS UO}}ESiUWEpU!.P 


sepuewep sep jo sjeid sep ajeqo)6 snajen ej op abeyUsdINdd : Z aunbi+ 


“UOTILSIUWIAPUT.P SOpuRLAP Sap s[eqO]s IMayea ke] op 
OOL ‘d ¢¢ 22 stead sap ayeqoys mmoyea eT ap OOT “d ¢¢ quarequasgidad saaTIRIO] SUOTILION[PUTL So'] 


(QOL ‘4 QT) uoRestuMopuT.p sapuRLap sap a[eqo]s AngpeA eT ep 39 (OOT “4 OZ) 

sjoid sop a]eqoys InajeA ke] op asequaoinod ayqrey snd 93] jrequasasdai sjags suatq ap eYde] 
‘(OOT “4 Z¢) Uonestutmapul.p sapueUap sop 

19 (OOL ‘d Sp) sa94d sap ayeqo3 mngjea ey ap ansed ommolew ey] yequasaidai Jarigieul ap Jeyoe] 


; G00 Css00C Ue ieee 

adAq sed uonestuwapur.p sapueuap sep 3a sigid sap ayeqoys inoyeA ek] ap uonnsedas ey arquOW 

Z dINSY VY] “SAATVOOT SUOTIRIOI[IUTe Sap JooUKUT InOd 32 spagd sUdIq Sap Jd [alIgIVW NP J9I9YSe 
mod xneyided sap muaiqo v laypssayp sastidasqua sayned sa] “OqdA euMUeIZOIg Np apes 9] sued 


jiz0e,.p odAy ued UOI}ESIUWIOPU!,P SOPULCWISP }9 S}I1d 
“UdIULXI,P SINOD Ud siMo{no} JudTeIa sjadde sad “EQOT SIPU TE 


NY ‘a[ouUoNIppe uONKIFU]D NO UOTeUTIOJUT 93NO} ap aiduOd JULIA] Us 9UTUX9 Isa jedde 
anbey) ‘Oqdy ewuressorg np asped 2] suep sanpuas suorsioap ap sjodde gy n5ai eB UOMDeIIq PT 


ae 


6007-8007 ap Januure 1oddey — 99d 


‘aoipuaddy,] ap 7 nvalqn} aj 410A ‘sjiwjap ap snjd anog 


‘QUWUDASOLY Up ata ap aj2k2 a] suvp pivy snd 
sapupuap ap quvssiodo asquiou aj anbydxa inb ad ‘staid sap 104490, ] quaains inb sup a.qonb pv s104] sa] suvp saaquasasd 
Juawma|v1gugs JUOS UOIJYSIUWMAaPUI.p SAPUBWAP SAT “666 [HAD ,,[ a] ANans1A Ua adqua Jsa DAA @MUDASOLY AT, 


Ja1INUeULY Bd191EXxy 


6002-8002 8002-2002 2002-9002 9002-S002 S00Z-P002 FO0Z-E00e B00Z-Z00Z Z00Z-1L00Z L00Z-000z2 000z-6E6L 


646 L zo lL ess tb 60b tL Si6 08 
jsepuewaq| |sapuewag| pPueWAQ] |sepueweq]|sspueWag) sepueWwaq]|sepueWag||sepuewed| 


($w) uonesjuwepul,p 
sepuewiap sap 2]e}0} snajep, 


6002-6661 ‘.OAd4 ewwesb01dg 


‘UOI]ESIULUOPUI,P SOPUBLWAP SOP INIjeA 19 SAQUION : q} eunbi4 


‘oATessaogU UONeUIWINIOP kL] 93N01 TINO; Wear Inajgid ay 1s ‘sol ¢7 

suuakoul us Weussd apuewoep sun.p JusWANeN IT “6007-8007 UP S9aidad0R 939 JUO UOTJeSTUWpUT.p 
sopueuep sap (SOT) OOL 4 68 “VIdd Np seo 9] sue “Juapgoesd aoIJaxa,| JUeINp anb aiquiou 
IUWIQUI I] UOITAUA OS ‘sonSo1 UONKSTUWApUT.p SaspuRap Sap (EST) OOT “d Z UOMAUe ajalar e OFA 
sume Is0Ig a] ‘sinajgid say red sastumos uoNestuapUr,p SspurWap Sap InaTRA eT 9p OOT “d £6 
UOITAUD & JUaTeTRAIND| sogsJOA SaUWEpUT so] “Uapgogid ao1dJaxa,] ve Woddes sed Qo, ‘d 6 UoIAUA,p 
aquswisne & 6Q0T-800T UA snajgid xne sagsIOA S9UWOPUT Sap INIA BT “(GT 2NSIZ P] OA) 6007 

& 6661 ep wee sue QT ep aporsod ev] op sm0d ne sgssi8asua aouRsyFNOS ua sjgid sap sms Juatels0d 
UONeSIUWIApUI_p SopuRUTap say ‘UUWEpuUT Jed ¢ /8/ ¢¢ sUUaAOUT UA NOs ‘sIeTJOp op suOT]]MU $°90T 
ap Jeqoys quejuOW un Inod ‘sag]89I 939 JUO UONeSTUWApUT.p sopuRUap 6/6 T “6007-8007 UA 


seloueuly 891918xy 


6002-8002 8002-2002 4002-900Z 9002-S00Z S00Z-r00e FO0Z-£00Z G002-ZO0? 200-1002 LO0e-0002 0002-6661 


(SIN) S394 sep 91230} sNa}eA 


6002-666} ‘OAd4 GwiwesboO1d 


‘sjoid Sop unejeA jo SBAqWON : e} eunbi4 


‘sjgid say Joxys18arua mod sinof xnap ep surow auUsAOW Ud NI[eF P |] 

"¢ 108 OTT & sassed snod ‘got “d 9%p ap aquawisne e sjgid sap uakow JueyUOU JJ “(eT IINBIF Ly OA) 
8007-Z007 Ue,nb surow op QOL *d ZT WomAua IOs ‘sUaSsUOD 919 UO sjoid 978 / {INO} UY “Ad $9] 
mod xneudes xneaanou op aueqzodun uondefur aun ayuasgido1 aurtuos 9399 ‘quopgo9id a91919x9,] ap 
d]Joo & IINAaTIgJUT JUotIIgS9] oNb usIg “sIe]JOP Ip SUOTIIU 96 ¥ ginatiadns ue1a OA dq] sumuess01g np 
aiped a] suep gard mayses np sinaigid say red snuesu0s sjgid sap ayeqoys inayeA ek] “6007-8007 UA 


UOI}ESIULWISPUL,P }o S}eAd ap SOUINjOA 


(Jee 


6007-8007 ap Januur ysoddey — DAdd1 


‘ Widd np 
se | me Peele (| eRe aipeo 9] Suep UOHesiuWapU!,p SepueWEg 
Maan | - 
Fd4 ewwes6o1 
Z'v16 96 ses | O'S? 901 616 | 9ad4 d 
np auped aj Suep uol}esiuwepul,p sspuewed 
li 
a 
pees | Oad4 
ore ee peer a ee awiwes601g NP eiped 9] SUBP SI]JUBSUOD S}e1d 


(sueylop ep (ssel10p ep 
SJo}|[1W) aNIjeA @1QUON SJON|IW) ANS|EA 


6002-8002 suonoesuel| 


DJAdq WwuIvIsOIg Np sowAnsy 


‘sie|JOp op sprerypiu POT ap snd op ayeqoys Inajea 
aun nod ‘gq gq swuresZ01g np sped a] suep styUasuOd aj9 UO sigid OSS ETT “6007 & 6661 °C 


‘goipuadde | ap 
Z neaiqei ne Jaysiodai as ‘sjanuue sjlejap sa] INog “seguUP SoIQIUJEp XNep Sep SINO Ne JUIWIeIBOI 
Np UONeSTUWOpUL.pP SopuRUap xNe Ja sigid XN S9ATIL[ET S9MANIOL So] ajuasaid snossap-1d nes][qei a] 


‘sa80isoqut snqd so] 

epeUR’) ITIISNPUT.P qay\ SOUS sop uN] wWez Ua mb ao ‘sastsda1 676 HST % PINSUOS 919 B sWIWIeIBOIY 
NP gay aus aq ‘aasod vy sed 39 (qayy aus) [arssnoo sed ‘(oput-ausy]) suoydgyaa sed sjusuoustesuar 
ap sapueulap BZ] € gsSarpe UO Inq sinajgid say 3a sastidamue saiqad say ‘sie][op ap suo] 6°7 
uosAua,p januue 3a8pnq un,p uesodsip 39 sdway ured ke souuosiod /7 uekojduia uonseasg eT 


‘(« uomsmnboe-uonesoy op aiojid jalorg » agynqUT ¢ UOTIDeS PT & YTdd 

3] IMs sjrejap sa] OA) s3ep 93399 JURA NO /O(Z SPW TE 9] SNJDUODS uonismnboe-uoreso] ap s}¥1qU05 
sa] Inod saq129a7 say JTOAddI0d ap 39 UOTJeSTUWApUT.p SapuRLTEP Sa] Joe] sp sNUTUOS VOSA P| 
steul ‘/QQZ Siew TE a] UZ std & JaTUIAP 9D *(WIdd) UoUtsInboe-uoneds0] ap ajoyid yalorg np 39 
(sjgid sap yajoa) awweI801g Np UONeNsTUIUIpR,| ap aa8IVYS 389 Ad sUIUeIBZOIG Np UOTIDAIIG PT 


owiwesiboig NP SOPAISOY LP 


IWIWILISOIY Np JUIWIIpUsI Np asd[euy “fF 


6007-8007 ep Januue y1oddey — Dqd47 


“9007 e1qQuIADEp ‘sastdasqua 
saqijad sap quamaouvutlf aj 4ns sanbisiqnys sajpdisuisg “AW Sop WowedueUy a] Ins ayorayoeI ap swUIeIZOIg : 9d1N0S, 


‘yoid sed 
siojduia ¢°7 & aIfFIYD 99 JUATeUTTISA STI “EQO7-ZOOT Ua ‘aIUapgoesd sguuL] ‘IoId sed stojdwoe aia 10s 
‘stojduta 806 9 ‘JeI01 ne Taaio ke sastidamus smo] JUaTesJapre sigid sad onb yuareumnsa sinajunidura 

Sa] “6007-8007 Ud ‘Wo[dura,| Ins [e19UNB Jo}Ja,] JoNTeAS,P ONAd{ swWUIeISOIg ne JuanouTJed sigid ap 
JUSWIIIISISIIUI.P SIITE[NUIIOF Sinz] Ins sinsayunsdwo soy Jed stusmoy syUsWUSIISUaI say ‘sto;]dwa,p 
uONeZID BE] IP SINIJOUW Sap JUdIsaI FW Sey anb arjrusis mb a9 ‘epeueyD ne 1ojdwia J Jorolswe 

B JueNqIUOS DqAqJ suWIeISOIY Np sIped a] suep sastidasjua soqed xne styUasuOd sieId sa] 


siojdws.p uoijesi9 


"SINOD Sop JUSWIIIANODAI ap 
jselqo uos susiane swUeISOIg a] onb 99 e puse.s UO dinsaUt ayjanb suep esp O[OT sseW TE I] 
JURAR JUDUIOTIeg ne stwas esas nb 6Q07-POOT 2polsed eT ans yuejI0d [eqo]s usuexa,p Jsoddes aT 


‘one J B BQUUR dUN Pp sagsIOA 
SOUWOPUI Sap 19 $91I99aI sap [Ielap 2g] JUaqUaseid so1puadde | ap q] 39 BT xneajqei say ‘ayeuuanbuinb 
aporsed asaruiaid ey] nod sagsi9A 919 UO soIUWApUT sap ayjenbe] ap sino ne snsuo] snjd aporsad vy] kv 
JGenqiijze Iso I9U NOD Ud IdUITIFFIP 9NID “GOOT SJEWI TE Ne saadaI xne sIeT[Op ap suoT]Iw g°7Z] 
ap sainatsadns yuareya sasuadap sz “(PO0T & 6661 9P) OAdy ewweIS0I1g np ayeuuanbumb aporsad 
asatuaid ey INOg "60OT SIVUT [TE Ne sIeT[Op op suoT]w /*ET ap Jou nod UN auUOp IND 90 ‘sre]JOp ap 
SUOTTIU 9°Q7Z JWoTeUZIINe SagsJOA S9ITUWAPUT Sap 91311 Nv sayP}0} sasuadap say anb stpury ‘sre[jop op 
suOI]Iw 7/07 & wareagfa,s DAA] WwUeIZOIg Np sayjedaI sz] “60OT B FOOT EP WeITe eporsed vy] nog 


‘swWWIeISOIg Np JWawauUONIUOJ ap sosuadap sz] 39 SarTETeS Say UOTYeNbY 93329 ap snjoxXo JUOS 
‘(sinajgid xnv sa9gsJ9A SoyUWIApPUT) SINOD so] JUOJasUadUIOD Us DAdy emMlueIsoIg np (UONeIIsTUTUIpR.p 
sted} 19 JaWaNsIsaIUA,p SoIp) sayqader sa] anb yey a] $709 sap Juawmasanosad Ted pusyue UC 


‘MUIUWILIZOIG NP JWaUTassIo1NIe .p 

JoJJa,J JaUIIIFUOS & puay Nb 99 ‘siUasUOD sigid sap ayeqoys InoTeA kT ap OOT ‘d g¢ ouuakoul 

ua a3uniduta JO sastidasUa $39 ‘600Z 19 666L F4IUY “WWSUTIsSsIOINIL.P Jaffa] 9p MoieoIpul 

un 4s9 sjgid ap quardiyauaq Inb saya anue,p s1quiou aj “uanbasuod seg *,xneided sap Jaanon 

e [PUI ap dnooneaq uO a8esJeWp Ud saz[99 Jo sastidasqua sayjaanou say anb JwUe1j}UOU sapnd9 so] 


“sasnaSeIUPAP SUTOU SUOTIIPUOD sap & JUdUaTNas NO JUSWIINe ITU91qGO 
juaresinod ou sayja,nb yuswasueULy UN & AWW SeP SQddk,| JuUAULaSS1O49IV.P jajja red pusyua UG 


"SINOD SIP IUSWIIANOIAI af 19 JUSWASSTOINOK,P JoyJa,] + Sfadelqo xnap asta NAdA sWIWIeISOIg IT 


S}]NOD SOP JUSWIDAANOISA }9 JUSLUDSSIOIDJIVE,.P LIONS 


JUIWIBAISOIg Np s2duIprTUI Ja SyHDIlqGQO “¢ 


at 


6007-8007 ap Januue w0ddey — DAdd1 


‘(ayep ana9 ap Joiduros 
@ Saprooo sjgid sap sed a] SUBP COT ‘d ZL) 6007 [MAP wf 2] JURAR STUBSUOD 
sjgid saj nod ¢ 900 OOS JWessedep sigid sap ajquiasua,| ap OOT “4 OT 
°$ 000 OST oP ByoueT sugIXNep PT 2P OOT ‘dog 
‘saajst8aruo sigid sap ¢ 000 OST 9P PyouR asaiurasd ej 2p OOT “4 06 ° 
: op yeqoys wnturxew un ev nbsnl sasinoquias uou sigid soy 
mod (sajqisstuipe sazsed sap QOT “d $8 “P-R-'9) SeTqssrumpe suoHesTUUTOPUt 


UOT esIuUuOpUl p 


Sd] JOSIOA & 9ISTSUOD soyfnosed inajgid un stoaua epeuerd Np JusWI9UIOANOS sopueulop 
np auypiqesuodsa ke] “6661 [WAP of PI yueSusumu0d sue burs ap aporied seg i sop puoje|d 
‘maigid ne got ‘d sy 30 JuewaUIAANOS soqiod sap 


ne QOL ‘d $g : wns oud sataTedgs JUOS so{qIssTUpe ygid ins saqsod say 


98e11ed op one 
ee 4 p oney 


‘sjgid xne 

gnbydde 39791U1,p xnej a] SUP SNISUT 273g yuaanad s]] “S9staA 3119 JUATOp 
sjgid sap apjos 2] Ins QOT “d SZ‘T ap sjanuue uonensturupe.p stery Sod 

‘Adj wwureis01g np spe 

a] suep gprodoe Jgid a] suBp SNOUT 9419 juaanad sj] ‘JUaWAaIsTsaIUa | op 
SIO] S9SIOA JUOS QOULUTF JURIUOW NP (COT ‘dz & yuepuodsas109 sHoIp soq 


sIeJJ 19 SHOIG 


‘edroursd aj ans quowrared saruaid 9] nagid sa 
ayjonbey] e a1ep ev] ap Joiduro & suv QT ep 1s9 jgid 1n0} ap apewixeM sginp PT | 


sjoid sap s901nq. 


‘(stiduroo QOL “d ¢7‘T ep uoNnessturupe pp 

steJf) OOT “d ¢ ap sofeur ‘soyerruresiun saouapisos xne ajqeordde majgid 
np asresayoddy 19793U1,p xnei ne [e39 1S9 [PUNIXBUT XNe} oO : OXTZ XML] « 

-(staduros got “d S77 ep Uoneusturupe.p stesz) OOT ‘d ¢ op gsoleu 
snaigid np jauesayoid xnej ne yes9 3so [RWITXPU XNe} OJ : O[QeIIPA XNUT ° 


; “spiqoe sop 
a]qisstuipe inoo np QOT “d 06 Jessedgp nad ou yoyjo JUSWMIIURUTZ I] 


jewrxeu 
1Q191UT,p XNe], 


sgoueUuly 
SJIJB Sap NOD 
np o3ejuUs0INOg 


‘[PIIQIVUI ap UONLIONIWe,] NO IYSe,] 39 SPATVIOT SUONVIOTQUTE Sap JOURUTZ & 
miasas ned ¢ QOO OSE ep Whuxeur uN OP “$F 000 OOS ¥ assed jso [eUITXeUl 
JULIUOW J] “60OT [FAP wf Up Joidurod ev sUasUOS sjgid say nog “$ 000 OST B 


amatigdns 32101 IMajea suN,p uOMIsINbIe-UONPdIO] ap sies1UOD Sop NO sjgid sap jewrxeu 
‘yqqq suures301g Np s1ped aj suep “sIMOd Ud ITOAR jned ou mmaqunidwe up) JUIWIDIULUL 
—__—_— 
QUIUUIeISOIg NY JUIWIIISISIIUI.P SMOIC 
SIATIBIOT SUOTILIONIWIY 
sa{qnauut no s[aei suaTg soueuly 


jalsaieyy ¢ 


es 


synoe.p sadAy, 


"sanjoxo JUOS 
JouRSIeJUIIG Ip NO SasnatsIfas SUOTININSUT 39 sqyoorise sastidasua say « 
“sIe[JOP ap SUOTT[IUI ¢ v [eS9 NO IMatJazUT jonuUe InIq SomeFZe P IFFY Ul) ° 
‘epeues ne sogqo[dxe Jaesony ing ew souUsIpeURd sastidaiqua soy 


So] qissturpe 


sastidanus saiad 


ene) 
UOI}IUIOG 


aujowesied 


‘sJuvAINS samoueied spueis say UOTaS sUUOTIDUOJ DAdA sWWILISOIY IT 


JUIWILAISOIg np sayIuvied xnedpulig *7 


s 


6007-8007 9p Januur woddey — D4d41 


‘aoqofo1 no 993snfer 9339 

jnod uoneurepss ey ‘oUIWIeISOIg Np ssduastxe xne sed puodai au ayja 1g majaid ne sagsinoquias 
JUOS safqissturpe sajiad sap QOL ‘d ¢g “uewasmoquies np uoNegosdde ya snajgid a] red 

SIUINOJ SJUIWIIUSIASUdI sap asdTeuR soidy ‘satZMsnl ej Inod oiessad9u UONeUDUINDOP k] 93N0} ap 
souseduiosse saisiod inod uonesiuwepul.p spurwoap sun DAgyq wuWeISOIg ne JoyUasoid ap JURA 
yoid a] URIs Inod astid 9191s 94N0} JastTee1 WOp Imaigad 9a] ‘souUIFJNOS Ud 3s9 JQId UN NbsIOT 


aoueAYNOS US S}o1d Sod] ANOd SAnsajeid Sap jUsWIebeWWOpSG 


Inoyuniduisa J & s9siaA JUOS nb “JuswTaUIAANOS np sed uoU ja “SMajgid np 
spuoj say] JOS 29 ‘ganosdde jgid aj sto aU ‘OAdy suIWIeISOIg NP suOTIpPUOD sa] JURIDadsaI UD INO} 
‘aad ap sasaqid soidoad sas yrulyap snajgid onbeyD ‘9joIus ve] Josi[egs ap ‘Wustwanbueur ap seo ua ‘Ja 

sjgid say Jarjsturupe p ‘epeuey aiisnpuy,.p saidne sjgid say Jo1js13a1ua,p ‘spuo} sa] JosJaa ap ‘sigsd 
sa] Joanosdde .p Ips ap s1gIeUI Ud SUOTSIDap Sa] $93IN0} aIpuaid ap ssnaqgid xne Juonsedde [J 


"S9IIOUIIAI SIT SNO} 39 saduTAOId sa] $91N01 SUP SUdIPeULD XNP SadIAJas Sap JULIFZO UD stUtULIBOId 
99 & Juadionsed samejndod sassied 3a Wpedd ap sgigid0s ‘ajseyd e sonbuegq GE] T anbjangd 


sinajeid sap 3sjoy 


‘saqiad ap seo Ud UONSTUUIOpUI,p SopueLap Sap PpeURD atjsnpuy & asjJaWWMNOs JUaAnod 

sinajaid say ‘Oqd] WwueIs0Ig np sgidne sjgid saj yueTsIsaIUa UY “sigid sap UOeIISTUTpR | 

suep sed JUdIAJajUI,U 39 sInajyunduta sap sigid ap sapururop sa] sed aanosddeu ourues1s01g 

a] “uepuaday ‘aouvssjnos ua sigid ms saqsod sap sayqissturpe syed say srmaqgid xne ssINoquisd 39 
SIeJJ Sa] 1a SWOIP say WoSsad ‘sigid sa] assisasua “OA dA WUUILISOIg 9] I1ISTUTWIpe BpeURD sITIsNpUy 


jesspoj JUSWISUASZANOH Np 3j/oY 


"EPEUL) NP SIQUIU SITPIOIIWIUOD SIIAIIOV 
Sap & JIAJOS JUDATOP sQoURUT] JIOe.p SIUIUIE]I Sa] “SAATIVOO] SUONLIOL[gUTL sop anb IsuTe Jal1o1eU 
NP 39 saat suatq sap Ja.URUTT & IAJas JUDATOp suTUeISOId 99 ap s1ped 9] SUBP SUISUOD sjgid sa] 


‘(« suTUTeISOIg Np somouIesred 

xnedioulig » dgynqurl 7 UTIs B] JIOA) S9OUISIX9 SOUTEIIOD & dITPFSIILS OP sume Is01d 

99 ap sIped oJ] suep sisIsarua JgId UE “epeueD ne qWd xne yuajoid mb sjusuasstjqeig sap 
red sijuasuod (Jals91eUI 9p UORIONIWIL,| NO JYL,] 39 SAATILIOT SUOTILIOT[JUT Sop JOUPUTY 
e ITAIaS JuaAnad snjd ne ¢ YOO OSE IUOP “$ YOO OOS B assed Isa URIMOU 99 “GYOT [FAP of 
ne) ¢ 000 OST ap [ewxeu JuRIVOW UN,p sigid ap 101390,] aUp!I9eF OAdA IUIUIPISOI IT 


J34d4 owwesboig np sunjeN 


‘sastadamqua samned 

xne gpsosov JUSWIZOURUY Np yULIOUT 9] JoJUaUIsNe JUsANed gard 3najdas np sinajgid say 39 EpeUrd 
np JusuTauJaAnos 2q ‘sigid xnv sgIDo0sse sanbsis sap Nvapsey 2] quevaseyed uq UoWesNe I1U3}GO 

e JeUI Np ainop sues quareIne satja.nb xneydeo say sus1qo v (ANd) sastidazjua souuadour Ja saqjed 
sa] Jopre,p ialqo mod v (J qaqJ) PPPULD Up sesiidasus soinad sap JuoUIa.UeUY ap stUUeIZOIg IT 


WOTINpoAU] *T 


(jee 


6007-8007 ep Januue 10ddey — DAdd1 


‘JuUIZ.UeUTY ne 
$9008, ] su9sns anb 39I93UT JIA Np ganoid ‘soustA 676 PSI s4ystsatua e ‘epeUeD ITIsNpU].p SgIfNsuoS 
snjd sap un isa nb ‘epeuerd np sastidaqua saijad sap JuowsdURUYy ap dUTUTISOIG NP Gay FS I] 

‘oulejndod 9}3sa1 epeuegd np sesiidojjue 
soyijed sap juswaeoUueUY op owUeAbOig NP 42M SHS 97 


‘sasridazjua sayjed sap JusursoueUy ap suruTeIsOId 29 & gadronsed yuaanod — sastoqssay 
sap 19 saoutaosd sap ajquiasua,| suep szedgx — gatsd Inajdas np sinaigid EE] T eI0i Ny 
"SOAlO}IAAD} SO] 

SNO} 138 S2DuUIAOAd Sd] SO}NO} SUBpP Ag ,UuNAdWs.p siqissod }sSe || 


‘yg1d sed stojdwea 77 auuadow ua wos ‘shed np afquiasua | 
suep stojdwia 996 9] 19949 ap stusad yuo sjgid sao ‘smmajunidula sap SUOTIEUITSI Sa] UOTIS 


"S9919 919 ]UO SIO/|dWID QOG 9}. &P SNid 


"sgprosoe sigid sap ayeqoys Inayea e] op 

OOL *d ¢€¢ dav ‘UOTeINEISaI IP Jo UONLIUSUT][L.P S9dTAIIS Sap INJad 4so sUIUIeIZOIg Np g1d1J9Ueq 
OAR eB Inaqoas [edtoursd a] ‘sUasUOD sigid sap afeqoys IMo]PA PT 9P OOT ‘d 99 10s ‘sre]]op 

ap suoriu g¢¢ ep snjd aiunaiduia quo sastsdamua sa]jaanou sa] 49 aseiiewop us sastidaiua say 


"349jjO JUOWIO.UBULY Np Wed spuesb snid e] ep sIdlj9UEeq 
yuo sesiidesjue Seyje@Anou Sa] }9 BHessewep Us SesidesjUS SOT 


‘6007 & 6661 OP WeITTe eporsed ey yUepuad sgustBasua sigid sap inod 
sag]8a a12 UO “¢ /8/ €¢ ep auUadOW INajeA oUN.p ‘UOTeSTUWapUT_p sapueUTaP 6/6 1 ‘ye101 ny 


"Sanajoid XNV SBBSABA 9}9 UO 
SAB]JOP op SUOTIW p90} BP sje}0} ANSILA 9UN,.P S9yUWsSpU! Sod 


‘JoIgIeUT ap WYoe | 
e.nb rsure sastidamue sayjed ap uonestusapou ev] & NO UONRIOTIWIE] v ‘AdvIILUIQP NP TAtOS JUO 
SPUOF S9D “$ [O8 OTL & JURAaII,s Uedow Igad 9] ‘vpyuvD np sasisdasqua sajyjad sap quamaouvutf 

a] Ans 10T ¥] ap nia ua sastidasjua sayed sap B sMUEsUOd 919 UO sjqid 948 / ‘N01 UY 
"SABIJOP Op SUOTIW 9,6 & sanoLIodns ajeqo)/6 inajea oun,p Ss}eid sep 
soesidesjus Sayed xne 1}U9SUOD }UO SdADIOULCULY SUO!}N}PTSU! SOT 


6007-8007 29119x2,] 2p SIULTTIEs sie J 


a 


re Pry F 


WH Ga fue. j 
-_ 7 nie M 
i) ¥ iv P 
‘ 
. 


Srweany =<, fape ae 
Wy Mpa IEH) ogee iar ha 


at 


PpeUue ) 


quowiay7y AUO], 


‘JUNTOAS soUUaIPeULd sastidasua sa] ajjanbe] suep s[eUOTPUIOIUT Jo sfeuOTeU anbrurouoss 
ginjouoluod P| ap svaje sap UOstes ua JuRoduIt snjd Juv Ne ,p Isa juswiasesua Ja Jorodsoid 
& 19 dINOIO v sastdamUa sad Jopre & QUILUJAJ9p JUsWaUTeTd a3sar epeueD Np JUIUIOUIIANOS 

a] ‘atuIoUoD9 aT]OU & AWW Sop ueodur ys0dde J ap “uessteuUOdaI Jo “UaIDsUOD) 


6007 SsivUI LE a] Seide sUasUOD sj}gId 
sap Ins saiqns sajsed sap 0131) ne JUsWasINOquIaI Np ayuNy ey] nb rsure Dydd swUIeIZOIg Np sped 
a] suep jad anbeyp ap jeumxem jueWOW 9] JaAaqeI WoAgId GOT EP yospnq 2] “qWd $9] asejueAep 

Jopre nog Jaaouur 39 gANINposd sng] a1yWoID9e “uoTsuRdxa,] ap oipuoid “Sarzewgp nod utosaq 

JUO Sa{[a JOP spuUO; soy J1U91qGO,P ssouvYD sauUO op Wore JUoWE.UPUTY NP JoANOT & [PUT Np 

yuo inb sastadaxqua say aonb aisos ua artes & AstA |] “Ad Se] Mused yermsuerdonue | Joseinooua 
mod juaweussano8 aj Jed aovjd ua stur sourmessoid sap ansed wey Ody euueIZ0Ig oT 


‘siojdura sap 39919 39 Jo19dso1d SMsaaut Inod ulosaq 1UO sajja JOP JUSWIdUPUTF 9] JOANOT) & 
souuatpeued sastidamua say] Juepre ua “OA dy MIUIeIBOIg NP eped a] SUPP JUSWIZIULUTF NL SQddE | 
JIOYIUIL & SIA [| ‘VpoUuvD asvjuvay suep epeULD Np IeweurIANOS 92] zed Juowiasre[d gsodxa 
aur19} Suo] e anbruouose ued np agoury ey Ins ysinod 6007 ap Jespnq aT ‘stojduta,p UOJ PY 
39 anbruou0s9 souessIOI ev] JUaTNWINS 39 sanbrureudp qos sastidosqUs souUakou 39 saijed soy 


‘epeury ne siojduia Q06 91 ap snd ap uonegs9 

BI IsuIe JULSTIOALY ‘sIET[OP ap suOTT]IW 916 ep syd ap ayeqoys snayea oun.p sigid QO Z eP snjd 

6007-8007 Ue ItuaIgO & (AW d) sestidonue souuadow 3a sayed say ‘shed np s]quiesua,] 9p Ip9I9 

ap sjuauassl]qeja sop daae IelreUaled ua ‘gpre B EpeUeD IITISNPU] JSWIUOD [IeI9p Ue anbiyjdxo 

yioddei ay ‘paso np sayoseur sap yuapgoaid sues JUSWaIJassaI uN.p asned ve aazed Ud “oTIDIFFIP 
919 B ag[NOD9 aguUK | ‘QUUAIPeULd sTUIOUODg,] Inod swIWIOD sastidas1jUS sasnoziquIoU ap Ino 


‘Dpvuvy np sasidasqua saqijad sap Juawmaouvulf aj 
ANS 10T &] ap YZ apse] & yuauIgUIOJUOD “(JqAqJ) EpeuRD up sastidaxua sayned sap JuUsUISDURUT 
ap suuIeIZOIg NP 6007-8007 [anuue rsoddey a] Uow|Ieg ne Jojuasgid ap mmauuoY,] 1e.f 


GHO VIM Bpeued ‘eMenoO 


Aysnpu| Jo Ja }SIull/\y OLISNPU],| SP SJ}SIUI\ 


% OCR 
gpoAde1 sarded 
np ins suiduwy 
ney, 


G 
$ a 
= 


94909 
€-L€70S-O00T-1-8Z6 NASI 
6007/T-S8 TN] ansojeseo ap oN 


‘soum0Y Say anb ssuuray sa] JUL] sUSISap JUT[NOSeUT dWTIOF KY CUONedITGnd 91999 sued “q°N 


"EO 08 OSsMd-Issdl@MIysIAdOSIMIMeEpnoIp & [anos un sMuaAred ose ‘sayeIdIaUIWIOD 
sulj sap & UOTeoI[Gnd 93399 suep 9NnU|UOS UONeUIIOJUI,| JIMpordas ap UOTIesTIOINe | Iua}GO Mog 


‘JUIUIDJUISUOD UOS JdA¥ NO epeUe’) 
ITISNPU] DAK UONLIOGKT[OS Ud a}TeF 939 JUBAL JIdOd JUN SUTLUOD TU ATJaINYJO UOISIIA JUN dUUOD TU agIUaSaId 
los au uoTONpordas ey anb 3a adIMOs sUISTURSIO aLTUIOD 9UUOTIUIW Os PpeUeD atzysnpuy.nb ‘ayinposdas 
UONLUIOFJUL | 9p 9pndexa,] Jomnsse.p Ulye 399Jaxa JOS sjqvuuOsiIes sdUasI[IP auN.nb nammod ‘epeuey 
alsnpuy.p worsstused aine sues jo stesy suvs ‘j10s 39 anb uakouwr anbyenb sed ja arsed ua no aqyeI101 

ua ‘amposdas 313g nad UOHeoTqnd 33399 suep anusjUOD UONeUTIOJUL | ‘9sTe1]UOD UONeoIpUl.p SUIOW 
uononpoidal sp uonesuony 


‘Dade TS TT MMM & IUBI] Ud dJJ9JJO JUsUATeSa Isa UOTVOTTGnd aja_ 


PO D8 NMUONONpOId eIpsuyyNuT : patimno7 
SUL VG CLO sano seer AL 
TSS8-SOG-ELS > SUONMP L 


SHO VIM (O1eIUO) BALIIO 

usang) ond ‘¢¢7 

jsang Inoj ‘qp9zZ Nesing 

epeue’) sysnpuy] 

ZUJ9xILUI NP Jo SUONSTUNUTUOD sap ajesgUIs UOTIDAIIC] 
RIPIWT[NUW NP SadtAJas Sap WOTIDIG 


: B] Saae Jonbrunwiuo0D ‘ospueurap ins ‘sayqissaoov sjzoddns ans uoneorygnd 93399 s1uai1qo jnad uG 


BOs SUOMENTT Gnd MMM : Gap IS 

PO Os OSsMd-dssdi@suoneoyqnd : jarssn0+ 

6LLS-PS6-E19 + (NDOT stoaua) INaIdos9J9 |, 

(stup)-sieyq xne Jo epeurd ne) /6//-$9S-008-T : (sreay sues) mnatdosaja | 
SELL-S9b-008-T * SLV 

$66S-LP6-€19 ¢ (xnedo] sjadde) suoydaya 

(stup-sivag xnv jo epeueD ne) €h6/-S€9-008°T : (stezy sues) su0ydaya |, 


SSO VIM (led) eEMeNO 
epeULD) XNEIVIWIUIIANOS SadIAJag Ja soyqnd xnevarsy 


iodap ap sadtAdag Ja suOTIIPY 


: xne Jassaspe.s ‘uoneoifqnd 23329 9p sasrejuawajddns sostejduraxa sap s1u931qo Ino0d 


‘pudalqo a1yne | 

yso ‘sue Q[ ap apotsad oun ims sjgid sa] Ins sanSsod sayj990I s3] 19 sjgid ins sajiod mod suonestuuapul 

Sap INOd 9] aIUa sIquMba,] aIp-e-1S9,9 ‘sINOD Sap JWaUIE1ANODAI JT “SaULSS2IQIU! SULOUT SUOPUOS sap & 
JUDWIZTNIs No ‘uawasNe saooe sed JuoIeINe,U Satja anbne JuoWeSUeUTy UN sastidasjua sauuasour 9 saad xne 
TIFJO.P OAdA wwuresso1g np guoedeo ev] ap UlOUWIg} “JUDWISSTOIIIE.P J9}f9,] 189 sjiqoalqo sap up: “s0uRIZyNOS 
ud sigid say ins sajqisstupe sarod sap QOT “d 68 smmaigid xne ored epeued Np JowaUsaANos JT “[alsioIvU 

ap No sajqnaumum,p uoNesIOTsWe,| INod no JaligzeU ap NO so[qnoumtul.p ‘suredia} ap yeyoe,| Inod (JarsgeU 

dp UONRIONIWE | NO IeYde,] 19 SOATIVIO] SUOTIBIONIUIL Sap JOOUBUT E ITATIS juaanad snjd ne ¢ GOO OSE JOP 
“$ 000 00S & assed 3sa JURITOU 39 “GOT [AP »f NR) $ OOO OST oP [EtUIXPUT IUPITONT un,p auisay & sigid sop 
sastidasqua saqijed xne yWapsODIe S2IQIOULULZ SUOTININISUT SIT “SOTTO II} SOP 39 saoutaoid sap ayquiasua,| suep 
yayjo yeuoneu swuressoid un 3sa (OqdA) BPeULD UP sasuidaxua somjed sap JuswsouRUy ap sue IS01g 9] 


LAPMeUle 


ePpeue4y np sesidoaijuo 
sojijed sep JUSLUSOUBUL 9] ANS 107] 


epeueg epeued 
Ayysnpu| ayvysnput| is 


Publications 


Government 
Gane 


- lustry Industrie 
S6S nada Canada 


The Canada Small Business Financing (CSBF) Program is a national program operating in all provinces and 
territories. Financial institutions make term loans of up to $500 000 to small businesses to purchase or 
improve real property, equipment or leasehold improvements. The Government of Canada pays lenders 

85 percent of the eligible losses incurred on defaulted loans. One of the objectives of the CSBF Program is 
incrementality, which is the program’s effectiveness in extending financing that would otherwise have been 
unavailable to small and medium-sized businesses, or available only under less attractive conditions. 

The other objective is cost recovery, which is defined as the cost of claims on defaulted loans being 
balanced by revenues on loans over a period of 10 years. 
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Cat. No. Iu185-1/2016 
ISBN 978-1-100-51686-8 
IC 60777 


Printed on 20% 
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Minister of Industry Ministre de |’Industrie 


Ottawa, Canada K1A 0H5 


As Minister of Industry, I am pleased to present to Parliament the annual report on the 
administration of the Canada Small Business Financing (CSBF) Program for 2009-10 in 
accordance with section 20 of the Canada Small Business Financing Act. 


The purpose of the CSBF Program is to increase the availability of financing for the 
establishment, expansion, modernization and improvement of eligible small and medium-sized 
enterprises (SMEs) in Canada. For nearly 50 years, the program has been helping to fill a gap in 
the lending market for affordable financing for higher risk SMEs, particularly start-ups. 


This report outlines how Industry Canada, in cooperation with lending institutions 
throughout the country, has made it possible for SMEs to obtain over 7400 loans, worth more 
than $956 million in 2009-10. SMEs used these loans to acquire assets to start new businesses or 
expand existing ones thereby creating jobs and retaining employees. 


The comprehensive review of the CSBF Program operations, completed this past year, 
demonstrated that the program continues to be a successful mechanism for facilitating asset-based 
debt financing to small businesses. The CSBF Program is a unique federally managed program to 
support access to financing by small businesses. 


The Government of Canada plays a vital role in supporting SMEs since they are key drivers of 
our economic success. Its commitment to build a strong Canadian economy continues to be a 
priority. 


Tony Clement 
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Year at a glance 2009-10 


Canada Small Business Financing Program changes. 


On April 1, 2009, a number of changes to the Canada Small Business Financing Program came 
into effect, including: 
e the maximum loan amount was increased from $250 000 to $500 000; 
° the liability ceiling for each lender was increased from 10 percent to 12 percent; and 
e regulatory amendments were implemented to reduce administrative burden and streamline 
processes. 


Lenders granted small businesses loans worth more than 
$956 million. 


There were 7441 small business loans made under the Canada Small Business Financing Act. 
The average loan size was $128 561. 


Lenders were paid $113.2 million in claims. 
There were 1968 claims, averaging $57 532 per claim, for loans registered during the period of 
1999-2010. 


Start-ups and new businesses received the largest share of 
available financing. 


Start-ups and new businesses borrowed more than $550 million, or $8 percent of the total loan 
value. The largest industry sector was accommodation and food services with 29 percent of the 
total loan value. 


Businesses with less than $1 million in revenues received the 
most loans. 


Businesses with annual revenues of up to $1 million accounted for 74 percent of the value of all 
loans made. 


Businesses benefited from the increased maximum loan amount. 
Of the total loans registered during the year, 11 percent (847 loans) were made for amounts of 
more than $250 000. 


Lending is available in every province and territory. 
Private sector lenders (banks, credit unions and Caisses populaires) are eligible to participate in 
the program to extend financing to small businesses in every province and territory. 


Website continues to be popular. 
The 264 221 recorded visits to the Canada Small Business Financing Program website, one of 
Industry Canada’s most visited sites, illustrates the high level of interest in access to financing. 
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1. Overview of the CSBF Program 


The purpose of the Canada Small Business Financing (CSBF) Program is to help small and medium- 
sized enterprises (SMEs) obtain access to financing that they may otherwise have difficulty in 
obtaining. By sharing the burden of risk on loans, the Government of Canada and private sector 
lenders are able to increase the amount of financing extended to small businesses. 


Nature of the CSBF Program 


The CSBF Program facilitates loans up to $500 000 (of which a maximum of $350 000 can 
be used to finance the purchase of equipment and leasehold improvements) made by lenders to 
SMEs in Canada. A loan registered under the program must satisfy certain requirements 

(see Section 2 “Key Program Parameters”). 


Loans under the program are available for the financing of real property and equipment and for 
leasehold improvements. The assets financed must be used to carry on business in Canada. 


The Role of the Federal Government 


Industry Canada administers the CSBF Program, registers loans, collects fees and pays lenders 
eligible portions of losses on defaulted loans. However, the CSBF Program does not approve the 
borrower loan applications and is not involved in the administration of the loans. By registering 
loans with the CSBF Program, lenders are entitled to submit claims to Industry Canada in the 
event of default. 


The Role of Lenders 


Lenders include chartered banks, credit unions and Caisses populaires. These lenders provide 
service to Canadians in all provinces and territories. 


Lenders are responsible for all credit decisions, approving the loans, disbursing the loan proceeds, 
registering the loans with Industry Canada, administering the loans and, in the event of default, 
realizing on the security. Each lender establishes its own lending criteria subject to the requirements 
of the CSBF Program. Once the loan is approved, the funds that are advanced to the borrower are 
the funds of the lender and not the government. 


How Lenders Are Compensated on Defaulted Loans 


When a loan is in default, the lender must realize all security taken for the loan before forwarding 
its claim for loss to the CSBF Program, together with all the necessary documentation to justify 
the claim. Once the lender’s information is analyzed and the claim is approved, the lender is paid 
85 percent of its eligible loss. The claim can be adjusted or rejected if there is failure to comply 
with program requirements. 
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2. Key Program Parameters 


The CSBF Program operates according to the following parameters. 


Parameter 


Definition 


Small business 
eligibility 


° for-profit Canadian businesses carried on in Canada 
° annual gross revenues of $5 million or less 
e excluded are farms and charitable or religious institutions 


Assets financed 


° equipment 

° real property or immovables 
e leasehold improvements 

° program registration fees 


Maximum 
financing amount 


A borrower cannot have more than $500 000 (of which a maximum of 
$350 000 can be used to finance the purchase or improvement of 
equipment and leasehold improvements) in total loans and capital leases 
outstanding under the CSBF Program. 


Percentage of asset 
financed 


+. 


| 


The maximum amount of financing available is 90 percent of the 
eligible cost of the assets. 


Maximum interest 
rate 


e Floating rate: the maximum is the lender’s prime rate plus 3 percent 
(includes the 1.25-percent administration fee) 

e Fixed rate: the maximum is the lender’s single family residential mortgage 
rate plus 3 percent (includes the 1.25-percent administration fee) 


Length of term 


The maximum term for any loan is 10 years from the date the first 
principal payment is scheduled to be made. 


Fees 


° A fee of 2 percent of the amount financed is paid at the time of 
registration. This fee can be included in the CSBF loan. 

e An annual administration fee of 1.25-percent is paid on outstanding loan 
amounts. This fee may be included as part of the interest rate charged 
on loans. 


Loss-sharing ratio 


Eligible losses on loans are shared as follows: 85 percent government and 
15 percent lender. 


Cap on claims 


For each five-year period commencing April 1, 1999, the Government of 

Canada’s obligation to an individual lender is to pay eligible claims 

(i.e., 85 percent of the eligible losses) on defaulted loans up to a maximum 

of the aggregate of: 

° 90 percent of the first $250 000 in loans registered; plus 

° 50 percent of the next $250 000; plus 

* 12 percent of all loans in excess of $500 000 for loans made on or after 
April 1, 2009 (10 percent for loans made before April 1, 2009). 
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3. Program Objectives and Impacts 


incrementality 


One of the key objectives of the CSBF Program is to increase the availability of financing for small 
businesses. This objective of extending financing that would have otherwise been unavailable, or 
would have only been available under less favourable terms (higher interest rates, greater collateral 
requirements, etc.), is commonly referred to as “incrementality.” A 2009 study by Canada Works 
Limited, entitled Canada Small Business Financing Program: Updated Analysis of Incrementality, 
found that 80 to 85 percent of the loans made under the CSBF Program were financially 
incremental. 


New businesses and start-ups have difficulty in accessing capital since they often lack both a credit 
history and the collateral needed to secure a loan.' Therefore, an indicator of incrementality is the 
number of start-ups and new businesses that receive loans. Over the 2009-10 period, these 
businesses borrowed on average 58 percent of the total loan value, another strong indicator that 
the program is achieving incrementality. 

Cost Recovery 

The other main objective of the program is cost recovery. This essentially refers to revenues 
generated by the program in the form of the 2-percent registration fees and the 1.25-percent 
administration fees received on the loans offsetting the total claims paid on those loans. Cost 
recovery does not include the salary and operating expenses for the program. 


After each five-year lending period ends, lenders continue to pay the administration fees on loans 
registered in that lending period. Claim expenses on loans registered in any lending period also 
continue to be paid on defaulted loans. The table below is a summary of the revenues and 
expenses for each lending period. 


Revenue and Expense Summary by Lending Period as at March 31, 2010 


Fiscal Years Revenues Expenses Cumulative 
($000) Revenues and Expenses 
($000) 
1999-2004 288 097.7 | 414 078.9 (125 981.2) 
2004-09 234 383.6 324 364.2 (89 980.6) 
2009-10 | 24 803.1 Ves ry oe 


Details of the revenue and claim expenses on a year-by-year basis are outlined in Tables 1a, 1b 
and ic in the Appendix. The extent to which the program is meeting its objective of cost recovery 
is elaborated upon in the 2004-09 Comprehensive Review Report (see Section 7, “Second 
Comprehensive Review”). 


‘Source: SME Financing Data Initiative, Key Small Business Financing Statistics, 2009. 
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Job Creation 


On the loan registration form, borrowers provide the number of additional persons employed as a 
direct result of the loan. In 2009-10, borrowers estimated that loans helped their businesses create 
a total of 17 356 new jobs, or 2.3 jobs per loan. However, no firm conclusions can be reached on 
the basis of the borrowers’ estimates since they may not reflect true job creation. A recent report, 
Study of the Economic Costs and Benefits of the Canada Small Business Financing Program, 
measured the impact of CSBF Program loans on employment for the years 1999-2008 and found 
that SMEs that used the CSBF Program created more jobs as a result of the loans and retained 
more employees than those SMEs that did not use the CSBF Program. 


4. Program Performance Analysis 


4.1 Program Activity 


The Small Business Financing Directorate is responsible for the administration of the CSBF Program 
(loans component) and the Capital Leasing Pilot Project. The Directorate employed 35 full-time staff 
and operated with an annual budget of about $3.2 million. There were 5466 telephone, email and 
letter inquiries received through the info-line and website from small businesses and lenders. The 
program’s website, one of the most visited websites at Industry Canada, received 264 221 visits. As 
well, more than 80 000 copies of the CSBF Program’s pamphlet Lending a hand to your business 
were distributed. Collaborative efforts have been undertaken to promote the program through key 
industry sector associations and business support organizations that are well-suited to distribute 
information on government programs relevant to their members. 


Lending and Claim Volumes 


In 2009-10, the value of loans made under the CSBF Program by private sector lenders was more 
than $956.6 million, an increase of about $55 million (6 percent) from last year and a significant 
injection of new financing for SMEs (see Figure 1a). This rise in loan value is due in part to the 
increase in the maximum loan amount from $250 000 to $500 000, which came into effect on 
April 1, 2009. There were 847 loans made for amounts of more than $250 000. Loans numbered 
7441, a decrease of 355 loans (5 percent) relative to the previous year. Average loan size increased 
by about 11 percent to $128 561. It took an average of less than two days to register loans. From 
1999 to 2010, there have been 121 241 loans made under the CSBF Program with a value of over 
$11.3 billion. 


In 2009-10, 1968 claims were paid with a value of $113.2 million, averaging $57 532 per claim. 
These claims were associated with defaulted loans registered during the 11-year period from 
1999-2010 (see Figure 1b). The value of claims paid to lenders in 2009-10 rose approximately 

12 percent from the previous year. The CSBF Program rejected 213 claims. For the Capital Leasing 
Pilot Project, 52 claims (85 percent) were accepted during 2009-10 and 9 claims were rejected. 
Provided all the necessary documentation was received from the lender, it took an average of 26 days 
to process a claim. 

In 2009-10, the Directorate received 19 appeals of claim decisions. Each appeal is assessed on the 


basis of any additional information or clarifications. The Directorate accepted 1 appeal and rejected 
13. As of March 31, 2010, five appeals remained to be completed. 
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Figure 1a: Number and Value of CSBF Loans, 
1999-2010 


1 600 
1 400 
1 200 


1 000 


600 
Loans 


Total Value of Loans ($M) 
@ 
Ss 


1999-2000 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 


Fiscal Year 


Figure 1b: Number and Value of CSBF Claims,* 
1999-2010 
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*The CSBF Program began on April 1, 1999. Claims are typically submitted within three to four years after loans are 
made. This explains the rising number of claims later in the life of the program. 


For further details, see the Appendix, Table 2. 


Lending by Size of Loans 


On April 1, 2009, the maximum loan amount was increased from $250 000 to $500 000. In 
2009-10, there were 847 loans (11 percent) registered for amounts of more than $250 000 (see 
Figure 2 and the Appendix, Table 3). This contributed to an increase of about $55 million in the 
total value of loans and an increase of 11 percent in the average loan size. While no claims have 
yet been received on loans made with a value of more than $250 000, the impact of the change to 
the maximum loan amount will continue to be monitored. 
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Figure 2: Number and Value of CSBF Loans by Size of Loans, 
2008-10 
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For further details, see the Appendix, Table 3. 


Lending and Claims by Asset Type 


Under the CSBF Program, small businesses may finance the purchase or improvement of equipment, 
real property and leasehold improvements. Figure 3 shows the distribution of the total value of 
CSBF Program loans and claims by asset type for 2009-10: 


* Equipment accounted for the largest percentage of the total value of both loans (46 percent) 
and claims (60 percent). These percentages remained stable relative to last year. 


° Leasehold improvements accounted for 31 percent of the total value of all loans and 33 percent 
of the total value of claims. Relative to last year, the percentage value of loans decreased 
slightly but the percentage of claims remained stable. 


° Real property represented the smallest percentage of the total value of loans (23 percent) and 
the total value of claims (7 percent). In comparison to 2008-09, the percentage value of loans 
increased whereas the percentage of claims decreased. 
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Figure 3: Percent of Total Value of CSBF Loans and Claims 
by Asset Type, 2009-10 
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For further details, see the Appendix, Table 4. 


Loans and Claims by Province and Territory 


The CSBF Program serves small businesses through the large network of private sector lenders in 
Canada. The extent to which the program is used reflects the choices made by lenders and borrowers. 


In 2009-10, the provinces of Quebec and Ontario, where the majority of all Canadian SMEs 
operate, accounted for the largest share of the loans made under the CSBF Program, with a total of 
$649 million or 68 percent of the value. These two provinces also accounted for $99 million or 

88 percent of the total value of claims during 2009-10 (for further details, see Figure 4 and the 
Appendix, Table 5). Compared to 2008-09, the shares of loan and claim values by provinces and 
territories have remained stable. 
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Figure 4: Percent of Total Value of CSBF Loans and Claims 


by Province and Territory, 2009-10 


SN 


\ a pee 
: iia} pee 


NU 
0.0% = 
0.0% 


32.9% 
34.5% 


ON 


35.0% 
53.2% 


by 0.3% 
0.2% 


Ss 
2.3% 
1.6% 


3.6% 
2.1% 


Lending and Claims by Industry Sector 


In 2009-10, the following four industry sectors continue to be the main users of the CSBF Program 
by value of lending: accommodation and food services (29 percent), retail trade (16 percent), 


transportation and warehousing (7 percent), and manufacturing (6 percent). 


During this reporting period, the value of claims paid to these sectors was as follows: accommodation 
and food services (37 percent), retail trade (18 percent), transportation and warehousing (4 percent), 


and manufacturing (10 percent). 


These top four industry sectors together accounted for 58 percent of the total value of loans and 


69 percent of the value of claims (see Figure 5). 
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Figure 5: Percent of Total Value of CSBF Loans and Claims 
by Industry Sector, 2009-10 
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For further details, see the Appendix, Table 6. 


Lending and Claims by Age of Business 


In 2009-10, start-ups and new businesses borrowed $550.3 million or 58 percent of the total 
value of loans under the program (see Figure 6 and the Appendix, Table 7). These businesses 
accounted for $87.5 million or 77 percent of the claims during this same period. These 
percentages have been fairly constant since 1999. 


Figure 6: Percent of Total Value of CSBF Loans and Claims 


by Age of Business, 2009-10 
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For further details, see the Appendix, Table 7. 
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Lending and Claims by Type and Size of Business 


In 2009-10, non-franchise businesses accounted for 79 percent of the total value of loans and 

82 percent of the value of claims. Franchise businesses accounted for 21 percent of the total value 
of loans and 18 percent of the total value of claims, both of which represent a slight decrease 
from the previous year. For more information, see Table 8 in the Appendix. 


Businesses with annual revenues of up to $1 million accounted for 74 percent of the value of all 
loans made in 2009-10 (see Figure 7) and 79 percent of claims that were paid. This remains 
consistent with the 11-year trend. 


Figure 7: Percent of Total Value of CSBF Loans and Claims 


by Business Size,* 2009-10 
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* Based on borrower's estimates at time of loan registration. 


For further details, see the Appendix, Table 9. 


4.2 The Crown’s Program Liability 


To limit the Government of Canada’s exposure to liability, the Canada Small Business Financing Act 
established a $1.5-billion liability ceiling during each consecutive five-year period for claims paid on 
defaulted loans. This maximum liability is calculated as the sum of the liability to each lender, per 
lending period, capped by the 90-50-10 formula (90-50-12 for loans made on or after April 1, 
2009). This cap limits the Crown’s payments with respect to any lender. See Section 2 “Key Program 
Parameters” for the calculation of this formula. 


Contingent liability is the maximum amount of money that the government may be called upon to 
pay to lenders if all outstanding loans were to default simultaneously as at March 31, 2010. The 
contingent liability is calculated as the lesser of the maximum liability less reimbursement of losses by 
the government and 85 percent of the outstanding loan balance amount. 
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The following table outlines the maximum liability and contingent liability for the program for each 
five-year lending period from 1999-2010 as at March 31, 2010. 


Fiscal Years Maximum Liability Contingent Liability 


($000) 
1999-2004 694 729.1 138 454.2 


2004-09 | 662 850.1 353 337.6 
| 2009-10 192 770.0 UPA TASC 


5. Capital Leasing Pilot Project 


The Capital Leasing Pilot Project (CLPP) was discontinued on March 31, 2007, because research 
demonstrated that the marketplace was meeting the Canadian small business’ capital leasing needs 
without government assistance. However, claims continue to be processed and administration fee 
revenues received on leases registered. 


5.1 Revenues and Expenses 


For the 2002-10 period, revenues totalled $6.3 million and total claim expenses were $7.9 million, 
resulting in a net cost of $1.6 million as at March 31, 2010. There were 61 claims processed in 
2009-10 representing $2.7 million. For further information, see Table 10 in the Appendix. 


5.2 The Crown’s Program Liability 


The maximum liability of the CLPP when it was discontinued was determined to be $15.7 million. 
As at March 31, 2010, the Crown’s contingent liability was calculated at $7.9 million. Contingent 
liability is the maximum amount that the government may be called upon to pay to lessors if all 
leases were to default simultaneously. The contingent liability is the lesser of the maximum liability 
less reambursement of losses by the government and 85 percent of the outstanding balance amounts 
of capital leases. 


—Oee 


6. Examination of Program Compliance 


Section 15 of the Canada Small Business Financing Act makes provision for the conduct of an audit 
or examination of the lender’s documents, records and books of account to verify that the Act and 
the Canada Small Business Financing Regulations are being complied with in respect of a loan, 
including that the lender has exercised due diligence in the approval and administration of the loan. 


In 2009-10, Industry Canada performed a series of on-site examinations of medium-sized lenders. 
The general objectives of these on-site examinations were to ensure: 


° compliance with respect to the due diligence requirements of the Regulations in the approval of 
CSBF Program loans; 


° payment of the 1.25-percent administration fee as per the Act and the Regulations; 
e compliance with other aspects of the Act and the Regulations; and 
e documentation in the CSBF Program loan file was accurate and complete. 


The examination revealed that the selected lenders are generally aware of the Regulations’ due 
diligence requirements in making loans. Lenders indicated that the on-site examination was helpful in 
reviewing and updating their procedures, practices and processes within their various branches. 


7. Second Comprehensive Review 


As required by the Canada Small Business Financing Act, a comprehensive review report of the CSBF 
Program was prepared in 2009-10 and tabled in Parliament on April 26, 2010. The comprehensive 
review, which examined the 2004-09 lending period, must be prepared every five years and tabled in 
Parliament within 12 months of the end of the lending period. The review helps Industry Canada 
monitor and assess the operational and financial performance of the CSBF Program. 


Key findings from the review included: 


there is an ongoing need for facilitated access to asset-based debt financing for small businesses, 
particularly for start-ups and businesses operating in higher risk sectors; 


¢ CSBF Program loans were highly incremental (80-85 percent); 


a third-party cost-benefit analysis indicated significant net benefits to the Canadian economy; 


» the CSBF Program is consistent with both Industry Canada and government-wide priorities; 
° cost recovery has steadily declined in recent years; and 


» there are no attractive alternatives to a federally managed program along the lines of the CSBF 
Program. 


The report also acknowledged that a lack of awareness, administrative burden and lender 
profitability issues hinder the use of the CSBF Program. The Government of Canada consulted 
interested stakeholders in January 2009 with a view to addressing concerns surrounding the design 
and function of the program. Improvements in these areas are being pursued in order to strengthen 
and modernize the CSBF Program, thereby securing its continued success. The report is available at 
www.ic.gc.ca/csbfp. 
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Appendix 


Canada Small Business Financing Act — Tables 1 to 9 
Capital Leasing Pilot Project (CLPP) — Table 10 


NOTE: Supplemental annual data for fiscal years 1999-2010 for all of the tables are available on 
the CSBF Program website at www.ic.gc.ca/esbfp. 
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Tableau 10 : Résumé des activités financiéres par exercice — PPLA 


Contrats de location-acquisition Recettes Dépenses 


Résultat net : 
recettes 
moins 


OLOZ-6007 [enue v0oddey — 534447 


Valeur Valeur moyenne Droits et frais* Nombre de Dépenses dépenses | 
(milliers de (milliers de (milliers de demandes (milliers de (milliers de 
Exercice dollars) dollars) dollars) d’indemnisation dollars) - dollars) 
2002-2003 57 8 773,7 | 153,9 210,6 210,6 
2003-2004 124 16 208,5 | 130,7 | 480,2 480,2 
2004-2005 | 288 26 006,5 | 90,3 | 864,7 1 HES 853,4 | 
2005-2006 | 441 37 977,7 | 86,1 | 1 351,3 17 503,7 847,6 | 
2006-2007 | 588 47 292,3 80,4 1 803,1 16 443,1 1 360,0 
2007-2008 831,0 36 688,9 142,1 
2008-2009 912,5 102 3 579,8 (3 067,3) | 
E 2009-2010 | | 256,5 61 2 685,9 (2 429,3) 
Total** eat 1 498 136 258,6 i 9102 6800.9 233 7912,6 (1 602,7) 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 
** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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Tableau 9 : Préts et demandes d’indemnisation selon la taille des entreprises, 2009-2010 — Programme FPEC 


Taille des entreprises 
(recettes annuelles*) 


Nombre 


Valeur 
(milliers de 
dollars) 


Pourcentage Moyenne 
de la valeur (milliers de 
totale dollars) 


101,6 1 094 


Demandes d’indemnisation 


Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de 
dollars) dollars) 


De 0 $ 4 500 000 $ 4174 423 942,2 443 | | ageci9 | 439 | 454 
De 500 001 $a 1 000 000 $ 1 832 285 814,8 ry ea lesen (eee Se Sa S| Le eee 
De 1 000 001 $ a 2 000 000 $ 972 169 670,3 Cee Res Bide ae i7(620.1° 0 15 ee Tee 
De 2 000 001 $ a 3 000 000 $ 275 46 361,1 Aiea 68 Ge oot 7 Ure ee erg 
De 3 000 001 $ a 4 000 000 $ 129 19.341,1 20 149.9. = ty ele 1 424 bal 13 peas 
De 4 000 001 $ a 5 000 000 $ 59 | 11,404,2 | 1,2 | 194,8 | 8 | 4780 | 0,4 |. eed 
Total** 7441 — 9566236 | 1000 | 1286 | 1968 113 223,5 1000 | 57,5 


* D’apreés les estimations de lemprunteur au moment de l’enregistrement du prét. 


** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


0107-6007 Jenuur i0oddey — JaddT 


bc 


Tableau 7 : Préts et demandes d’indemnisation selon le nombre d’années 
d’activité des entreprises, 2009-2010 — Programme FPEC 


Nombre d’années d’activité 


Moins de 1 an 
De 143 ans 


Plus de 3 ans 


Nombre 


Demandes d’indemnisation 


Valeur 
(milliers de 
dollars) 


Moyenne 
(milliers de 
dollars) 


WEN g 
(milliers de 
dollars) 


Pourcentage 
de la valeur 
totale 


Pourcentage 
de la valeur 
totale 


550 329,6 145,4 
113 540,2 112,2 
2927 535 110,7 


87 513,3 
11 708,0 
14 002,1 


Total* 


956 623,6 | 128,6 113 223,5 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Demandes d’indemnisation 


Valeur Pourcentage Valeur Pourcentage 
(milliers de de la valeur (milliers de de la valeur 
Type d’exploitation totale totale 
| | } | | ] 
Entreprises franchisées | 1200 tee 20ST | 21,4 169,4 | 310 | 20 053,0 Nivel 
Entreprises non franchisées 6 230 751 450,9 | 78,6 120,6 1 658 93 170,5 82,3 
7 441 956 623,6 ] 100,0 128,6 1 968 | 113 223,5 100,0 


Total* 


* Tl est possible que les totaux 


ne correspondent pas 


Moyenne 


(milliers de 


dollars) 


(milliers de 
dollars) 


a la somme des éléments, car les chiffres ont été arrondis. 


Tableau 6 : Préts et demandes d’indemnisation selon le secteur d’activité, 2009-2010 — Programme FPEC 


Demandes d’indemnisation 


Valeur Pourcentage Moyenne Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de (milliers de de la valeur (milliers de 
Secteur d’activité dollars) totale dollars) dollars) totale dollars) | 


Services d’hébergement 


Autres services 


| Transports et 


et de restauration 1581 272 475.5 28,5 172,3 596 418806 | 370 70,3 

Fabrication 378 52 238,2 | 5,5 FC ce (eg VS ce Ui KY A ae cae | 

803 91359,0 | 9,6 113,8 373 185591 | 164 49,8 

Commerce de détail 1 108 1497438 | 15,7 eh ea as 
| | | | 

entreposage 851 64 237,7 67 75,5 144. | 5.005,7 4,4 34,8 

Autres secteurs* 2720 326 569,4 34,1 (20 aa SS Ee 

956 623,6 1286 | 1968 | 1192235 | 1000 | 87,5 


* Les autres secteurs sont les suivants : services administratifs et de soutien; services de gestion des déchets et d’assainissement; agriculture (activités de soutien); 
foresterie, péche et chasse; arts, spectacles et loisirs; construction; services éducatifs; finances et assurances; soins de santé et assistance sociale; industries de 


| l'information et culturelles; exploitation miniére, pétroliére et gaziére; services de soins personnels; services professionnels, scientifiques et techniques; services 
immobiliers, de location et de location a bail; services de réparation et d’entretien; services publics; commerce de gros. 


0107-6007 [enuue 1oddey — DAdsjT 
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** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


J 
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Tableau 5 : Préts et demandes d’indemnisation par province et territoire, 2009-2010 — Programme FPEC 


Demandes d’indemnisation 


Valeur Pourcentage Moyenne Pourcentage Moyenne 
de la valeur (milliers de (milliers de de la valeur (milliers de 
Province ou territoire totale dollars) dollars) totale dollars) 
Terre-Neuve-et-Labrador | 107 9 663,3 1,0 | 90,3 | 16 | 507,5 | 0,4 31,9 
lle-du-Prince-Edouard 33 3064,0 | 0,3 92,8 6 1949 | 0,2 34,3 
Nouvelle-Ecosse | 199 22 212,384 253 111,9 44 1 843,8 1,6 | 41,6 | 
Nouveau-Brunswick | 298 | 34 871,3 | 3,6 117,0 | 59 2 354,4 2A 39,8 | 
Québec 2515 | 314 703,6 32,9 125 624 39 062,4 34,5 62,6 
Ontario | 2 263 | 334 740,4 | 35,0 147,9 1 004 60 244.6 5352 60,0 
Manitoba 301 29 395,3 | 3,1 97,7 28 1 690,2 We 59,5 
Saskatchewan 348 32 909,4 3,4 94,6 34 1 180,9 1,0 34,6 
Alberta | 846 | 113 094,3 | 11,8 | 13357 73 | 2991.5 | 2,6 41,1 
Colombie-Britannique 518 | 60614,4 | 6,3 117,0 80 3 153,3 2,8 39,6 
Yukon | see 233,0 | 
Territoires du Nord-Ouest g 1 062,3 
Nunavut | | | 
| Total* 7 441 956 623,6 113 223,5 | 


* Il est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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Demandes d’indemnisation 


Tableau 3 : Préts et demandes d’indemnisation, selon le montant des préts, 2009-2010 — Programme FPEC 


* II est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Pourcentage Moyenne Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de (milliers de de la valeur (milliers de 
Montant des préts dollars) totale dollars) dollars) totale dollars) 
De 0 $ a 125 000 $ 4 428 | 261 963,2 27,4 59,2 | 1 032 | 28 981,1 | 25,6 28,1 
| | | | 
De 125 001 $ a 250 000 $ 2 166 408 036,3 42,7 | 188,4 | 936 | 84 242.4 | 74,4 90,0 
De 250 001 $ a 375 000 $ 710 224 286,7 23,4 | 315,9 | | 
De 375 001 $ a 500 000 $ 137 | 62 337,4 | 6,5 | 455,0 | | 
I" | 7aat | 9566236 | 1000 | 16 | 1968 | 1192035 | 1 
| Tota ; ; 113 223,5 100,0 57,5 


Tableau 4 : Préts et demandes d’indemnisation selon le type d’actif, 2009-2010 — Programme FPEC 


andes d’indemnisation 


Le 


* Comme les préts peuvent servir a des fins multiples, un prét donné est associé au type d’actif ayant bénéficié de la majeure partie des fonds. 
** Tl est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


Valeur Pourcentage Moyenne Valeur Pourcentage Moyenne 
(milliers de de la valeur (milliers de (milliers de de la valeur (milliers de 
Type d’actif* dollars) totale dollars) Nombre dollars) totale 
| Matériel 4 504 437 835,4 45,8 97,2 1 256 67 460,8 59,6 53,7 
Améliorations | | | | 
| locatives 1 877 | 293 352,8 | 30,7 | 156,3 569 37 583,9 | 33,2 66,1 
Biens réels 1 060 | 225 435,4 23,6 DWeNG 143 8 178,8 | h2 S772 
| —— - — ———.— —- — ——)- ~~ $s — _—— 
Total** 7 441 956 623,6 | 100,0 128,6 1 968 | 113 223,5 [ 100,0 57,5 


02 


Tableau Ic : Recettes et dépenses — préts consentis entre le 1° avril 2009 et le 31 mars 2010 — Programme FPEC 


0107-6007 Modoy Jenuuy y4gs5 


Valeur des 
préts Montant 
illiers de Recettes* (milliers de 
Exercice dollars) et dépenses dollars) 
| 
2009-2010; 956623,6 Droits et frais 24 803,1 
| Dépenses (12,8) 
Flux de trésorerie : : ey ; 
annuel 24 790,3 


’ 


* Les recettes proviennent des droits d’ 


enregistrement de 


2 p. 100 et des frais d’administration de 1,25 p. 100. 


Tableau 2 : Résumé des activités financiéres par exercice — Programme FPEC 


Valeur 
(milliers de 

Exercice Nombre dollars) 
1999-2000 17 741 1 352 320,5 
2000-2001 14 442 1 159 048,0 
2001-2002 | 11016 | 899 247,6 
2002-2003 11 263 951 159,1 
2003-2004 | 41085 999 868,3 
2004-2005 11 142 1 041 066,0 
2005-2006 | 10 790 1 087 701,8 
2006-2007 9 595 1 024 536,5 
2007-2008 8 930 987 662,6 
2008-2009 7 796 901 178,6 
2009-2010 7 444 956 623,6 


Dépenses 
Valeur 
moyenne Droits et frais Nombre de Dépenses 
(milliers de milliers de demandes (milliers de 
dollars) d’indemnisation dollars) 
| 76,2 33.406,6 19 | 494,6 
80,3 43 134,5 307 14 769,0 
81,6 44 576,2 915 43 4443 
84,4 484332 | 1 409 68 791,3 
90,2 51 553,2 | 1 553. 71 662,7 
93,4 53 820,7 1 620 76 460,1 
100,8 562208 1 598 71 679,3 
106,8 55 769,9 1 681 80 289,4 
110,6 55 066,8 1 835 96 341,1 
115,6 52 895,2 1 953 101 300,7 
128,6 52 407,3 1 968 113 223,5 


11 360 412,5 


Résultat net : 
recettes moins 
dépenses 
(milliers de 
dollars) 


32 912,0 
28 365,5 

1 131,9 
(20 358,0) 
(20 109,5) 
(22 639,4) 
(15 458,5) 
(24 519,5) 
(41 274,3) 

(48 405,5) 

(60 816,2) 
(191 171,5) 
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Tableau lb : Recettes et dépenses — préts consentis entre le 1° avril 2004 et le 31 mars 2009 — Programme FPEC 


Valeur des Exercice ou les droits connexes étaient dus et ou les demandes d’indemnisation Recettes et 
préts connexes ont été recgues (milliers de dollars) dépenses 
(milliers de Recettes* _cumulatives 
Exercice dollars) et dépenses 2004-2005 2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 | (milliers de dollars) 
| | 
2004-2005 1041 066,0 | Droits et frais 27 165,8 10 233,7 8 076,8 | 5 827,7 3 898,2 | 2 229,3 | 57 431,5 
Dépenses | (38:0) meni ee (22 Oil) el (2252) ee OOO) 2) ee (11S 2G) ma (6 879,5) | (76 920,9) 
| | | 
Flux de trésorerie | | 
| annuel 26 427,8 (992,4) (15 475,4) (15 173,5) (9 625,7) (4 650,2) (19 489,3) 
2005-2006 1 087 701,8 | Droits et frais 28 380,6 10 345,6 | 8 127,5 | 5 950,9 | 3 843,8 | 56 648,4 
Dépenses | 459,1 16 418,7 | 33 349,0 | 25 678,9 | (18 297,4 94 203,1 
p . | ( ) | ( ) ( ) ( aera ) a ( ) 
Flux de trésorerie iT 
| % annuel be | 27.921,5 _ (6 073,1) (25 221,5) _ (19 728,0) | (14 453,6) [ (37 554,7) 
2006-2007 | 1 024 536,5 | Droits et frais | 26 525,9 9 418,2 ESOT 5 198,7 | 48 650,6 
| | Dépenses | | | (1162,9) | (18 812,1) (31646,9) | (27746,7) | (79 368,7) 
| Flux de trésorerie | See ae | hte Ens 
ie annuel % nea oe __ 25 363,0 | (9 393,9) ies (24 139,1) (22 548,0) (30 718,1) 
2007-2008 | 987 662,6 Droits et frais | | | inno Sioa e| 89047 |) 6792.2 | 41 072,0 
Dépenses ; | eto t ere (958,6) | (18017,9) | (40189,9) | (59 166,4) 
Flux de trésorerie 
|_annuel ie : ieee pi ge a he ea | 244165 | (9 113,2) | (33 397,8) (18 094,4) 
2008-2009 | 901 178,6 | Droits et frais | | | 23 039,2 7 541,8 30 581,0 
| | Dépenses | | |  (1091,2) | (13613,9) | (14 705,1) 
q Flux de trésorerie | : eae en areal ees | 
[ annuel | 21948,0 (6 072,1) 15 875,9 
= = + = o -~ - i 
Total | 5 042 145.5 Droits et frais | 271658 | 386144 | 449484 | 487486 | 49300,7 | 25605,8 | 234 383,6 
| | Dépenses (738,0) (11685,2) | (41 133,8) | (74 121,0) (89 958,7) | (106 727,5) (324 364,2) 
| | Flux de trésorerie ee Pee 4 Sgt Se SRST SS a Tah 
annuel ea 26 427,8 26 929,1 3814,5 | (25 372,4) (40 658,0) | (81 121,6) | (89 980,6) 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 
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Tableau la : Recettes et dépenses — préts consentis entre le 1 avril 1999 et le 31 mars 2004 — Programme FPEC 


Exercice ou les droits connexes étaient dus et ou les demandes d’indemnisation Recettes 


Valeur connexes ont été recues (milliers de dollars) et dépenses 
des préts cumulatives 
(milliers Recettes* (milliers 

Exercice | de dollars) et dépenses 1999-2000 |. 2000-2001 | 2001-2002 | 2002-2003 2003-2004 | 2004-2005 | 2005-2006 | 2006-2007 | 2007-2008 | 2008-2009 | 2009-2010 de dollars) 

1999-2000 | 1 352 320,5 | Droits et frais | 334066 | 12 980,9 | 103056 | 72746) 47850 | 28216 | 17261 | 1033,9 | 587,5 | 3042 | 75 226,1 
| | | | | | | | | | 
| Dépenses | (494,6) | (14 258,3) | (83 482,9) (32 250,9) | (17 261,3) | (8954,4) | (4043,5) | (1 855,6) | (950,7) | (478,4) | (214,1) | (114 244,7) | 

Flux de trésorerie R [ | | EF 3 ; 
annuel 32.912,0 | (1277,4) | (23177,3) | (24976,3)| (124763) | (6132,8) | (2317,4) (821,7) (363,2) (174,2) it (214,1) (39 018,6) 
2000-2001 | 1 159 048,0 | Droits et frais 30 153,6 10 928,3 ‘ot 8599.2 | 6181,9 3 987,9 | 2 218,5 if 1.330,1 | 790,7 455,5 248,7 64 894,2 | 
| | | | 
Dépenses | (610,7) | (9 641,2) (28 589,5) aes 592,6) (18 355,8) (6 908,0) (3 838,5) (1 809,8) (662,0) (428,0) (99 236,0) 
=e +- = = 1 i | 
Flux de trésorerie i i tee sally z 
annuel L 29 642,8 1 287,1 | (19990,3) | (22 410,7) | (14367,9) | (4689.6) | 2508.4) | (1019,1) | (1065) | (179,3) | (4341.8) 
2001-2002 899 247,6 Droits et frais | | 23342,4 | 8231,3| 65707 | 4657.7 | 28848 | 15950 | 9558 | 574,1 3447 | 49 1565 | 
| Dépenses | | | 20,2) | (7 569,1) | (18 089,6) [ (196148) | (6 116,7) | (5651,0) | (2 782,0) | (1 073,6) (900,3) | (64 117,2) | 
/ | Flux de trésorerie | “| 
annuel | 23 022,1 662,2 i (11 518,9) | (14 957,1) | (5 231,9) | (4 056,0) | (1 826,2) (2 (499,5) (555,6) (14 960,7) 
2002-2003 951 159,1 | Droits et frais | 24 328,1 8 534,9 6 669,2 4 478.4 2 720,9 1 486,6 893,3 555,2 49 666,5 
| Dépenses (381,8) | (7 426,4) | (19 959,3) | (16 664,3) (8 477,6) (5 432,4) | (2 506,2) (1 866,5) (62 714,4) 
Flux de trésorerie | ‘i a | iz 
annuel | 239463 | 11085 | (13290,2) | (12 185,9) | (67567) | (8.945,7) | (1.612,9) | (1311,2) (13 047,9) 
2003-2004 | 999 868,3 | Droits et frais | | | 25 480,7 | 85186 | 62987 4141.6 ie 2 497,6 | 1367,4 | 849.8 | 49 154,3 
| Dépenses (292,8) | (8 837,8) | (24 261,5) | (19 332,9) | (11 245,3) | (6 721,8) (3 074,4) | (73 766,5) | | 
=. =o _ iT 
Flux de trésorerie i [ at 
| annuel | 25 187,9 (319,2) | (17 962,8) Hie (15 191,4) ie (8 747,7) | (66 354,4) | (2 224,6) (24 612,2) 
Total 5 361 643,4 | Droits et frais fi 33 406,6 43 134,5 | 44576,2 48 433,2 | 51 553,2 26 654,9 | 17 606,4 10 821,5 6 318,2 3 594,5 1 998,4 288 097,7 
Dépenses (494,6) | (14 769,0) | (43 444,3) | (68 791,3)| (71 662,7) | (75 722,1) | (59994,0) | (39 155,5) | (22 220,0) | (11 342,0) | (6 483,2) (414 078,9) 
z Bees a | aE | | 
Flux de trésorerie 
annuel 32 912,0 28 365,5 1 131,9 (20 358,0) | (20 109,5) | (49067,2) | (42 387,6) | (28334,0) | (15901,9) | (7 747,5) | (4 484,8) (125 981,2) 


* Les recettes proviennent des droits d’enregistrement de 2 p. 100 et des frais d’administration de 1,25 p. 100. 
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The Canada Small Business Financing (CSBF) Program aims to increase the availability of financing to small businesses 
by extending financing that would otherwise have been unavailable to them or available only under less attractive 
conditions. It is a national program operating in all provinces and territories. Financial institutions make term loans of up 
to $500 000 to small businesses to purchase or improve real property, equipment or leasehold improvements. The 
Government of Canada pays lenders 85 percent of the eligible losses incurred on defaulted loans. 


For additional copies of this publication, please contact: 


Publishing and Depository Services 
Public Works and Government Services Canada 
Ottawa ON K1A 0S5 


Telephone (toll-free): 1-800-635-7943 (Canada and U.S.) 
Telephone (local): 613-941-5995 

TTY: 1-800-465-7735 

Fax (toll-free): 1-800-565-7757 (Canada and U.S.) 

Fax (local): 613-954-5779 

Email: publications@tpsgc-pwgsc.gc.ca 

Website: www.publications.gc.ca 


This publication is available upon request in accessible formats. Contact: 


Multimedia Services Section 
Communications and Marketing Branch 
Industry Canada 

Room 441§F, East Tower 

235 Queen Street 

Ottawa ON KIA 0H5 


Telephone: 613-947-5177 
Fax: 613-954-6436 


Email: production.multimedia@ic.ge.ca 
This publication is also available online at www.ic.gc.ca/csbfp. 


Permission to Reproduce 

Except as otherwise specifically noted, the information in this publication may be reproduced, in part or in whole and by 
any means, without charge or further permission from Industry Canada, provided that due diligence is exercised in 
ensuring the accuracy of the information reproduced; that Industry Canada is identified as the source institution; and 
that the reproduction is not represented as an official version of the information reproduced, nor as having been made in 
affiliation with, or with the endorsement of, Industry Canada. 


For permission to reproduce the information in this publication for commercial redistribution, please email 
droitdauteur.copyright@tpsgc-pwgsc.gc.ca. 
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Minister of Industry 


Ottawa, Canes K1A OH5 


I am pleased to present to Parliament the Canada Small Business Financing (CSBF) Program's 


annual report for 2010-11 pursuant to section 20 of the Canada Small Business Financing Act. 


_ The Government of Canada recognized 2011 as the Year of the Entrepreneur, highlighting the 
essential role small businesses play in job creation, generating wealth in the Canadian economy 


and securing Canada’s ongoing economic recovery. 


Since 1961, the CSBF Program and its predecessor, the Small Business Loans Program, have 
contributed to Canada’s economy and have remained relevant to the needs of small businesses by 
increasing the availability of financing for their establishment, expansion, modernization and 


improvement. 


In 2010-11 the CSBF Program registered over 7400 loans worth more es $1 billion ade a 
financial institutions to small businesses. Fifty-seven percent of the loan values were made to small 
businesses that were in operation for less than one year, fulfilling an important aspect of the 


program by extending financing that would have otherwise been unavailable. 


The Canada Small Business Financing Program is an important part of our support for Canadian - 


small businesses. 


Christian Paradis 


Canada 
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Program Snapshots 2010-11 


Loans to small businesses 


totalled 7466 with a value of almost $1.03 billion. 
The average loan size was $137 521. 


Businesses in operation less 


than one year 


borrowed approximately 57 percent ($588 million) of 
the total loan value. 


The largest industry sector 


using the CSBF Program was accommodation and food 
services with 27 percent ($281.4 million) of the total 
loan value. 


Businesses with less than 
$1 million in revenues 


accounted for 73 percent ($752.8 million) of the value 
of all loans registered. 


Loans for amounts of more 


than $250 000 


accounted for 40 percent ($405.7 million) of the tota 
value of loans registered. 


Corporations 


were the preferred method of carrying on business, 
accounting for 91 percent ($930.8 million) of the total 
loan value. 


The amount of claims paid 
to lenders 


declined to $80.4 million (1579 claims) averaging 
$50 924 per claim. 


The CSBF Program's 


261 884 website visits illustrate the high level of 
interest in access to financing. 
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Overview of the Canada Small Business 


Financing Program 


The purpose of the Canada Small Business Financing (CSBF) Program is to help small businesses obtain access to 
financing that they may otherwise have difficulty in obtaining. By sharing the burden of risk on loans, the Government 
of Canada and private sector lenders are able to increase the amount of financing extended to small businesses. 


Nature of the Program 


Loans under the CSBF Program are available for the financing of real property, equipment and leasehold improvements. 
The assets financed must be used to carry on business in Canada. The program facilitates loans made by lenders to small 
businesses of up to $500 000 (of which a maximum of $350 000 can be used to finance the purchase of equipment and 

leasehold improvements). A loan registered under the program must satisfy certain requirements (see Section 2 “Program 
Requirements’). 


The Role of the Federal Government 


Industry Canada administers the CSBF Program by registering loans, collecting fees and paying lenders eligible portions 
of losses on defaulted loans. Industry Canada, however, does not approve the borrower loan applications and is not 
involved in the administration of the loans. By registering loans with the CSBF Program, lenders are entitled to submit 
claims to Industry Canada in the event of default. 


The Role of Lenders 


Lenders include chartered banks, credit unions and Caisses populaires. These lenders provide service to Canadians in all 
provinces and territories, 


Lenders are responsible for all credit decisions, approving the loans, disbursing the loan proceeds, registering the loans 
with the CSBF Program, administering the loans and, in the event of default, realizing on the security and the 
guarantees. Each lender establishes its own lending criteria subject to the requirements of the CSBF Program. Once the 
loan is approved, the funds that are advanced to the borrower are the funds of the lender and not the government. 


How Lenders Are Compensated on Defaulted Loans 


When a loan is in default, the lender must realize all security taken for the loan before forwarding its claim for loss to the 
CSBF Program, together with all the necessary documentation to justify the claim. Once the lender’s information is 
reviewed and the claim is approved, the lender is paid 85 percent of its eligible loss. The claim can be adjusted or rejected 
if there is non-compliance with program requirements. 
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Incrementality 


The CSBF Program aims to increase the availability of financing for small businesses. It extends financing that would 
have otherwise been unavailable, or would have only been available under less favourable terms (higher interest rates, 
greater collateral requirements, etc.). This is referred to as incrementality. A 2009 study, Canada Small Business Financing 
Program: Updated Analysis of Incrementality, found that 80 to 85 percent of the loans made under the CSBF Program 


were financially incremental. 


New businesses and start-ups often lack a credit history and the collateral needed to secure a loan. As a result, they have 
difficulty in accessing capital. An indicator of incrementality is the number of start-ups and new businesses that receive 
loans. In 2010-11, these businesses borrowed on average 57 percent of the total loan value, another strong indicator that 
the program is achieving incrementality. 


Job Creation 


In 2010-11, borrowers estimated that loans created a total of 18 697 new jobs (2.5 jobs per loan) for their businesses. 
These job estimates are provided by borrowers on the loan registration form. However, these estimates have been found 
to vary significantly compared to actual job hirings related to CSBF loans. As such, some caution is necessary in deriving 
conclusions from these job estimates. Nevertheless, a 2009 report, Study of the Economic Costs and Benefits of the Canada 
Small Business Financing Program, found that small businesses that obtained loans under the CSBF Program had higher 
employment growth than non-CSBF firms, created more jobs and retained more employees than those that did not use 
the CSBF Program. 
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Program Requirements 


The CSBF Program operates according to the following major requirements: 


Small business eligibility: The businesses must be for-profit, carried on in Canada and have annual gross revenues of 
$5 million or less. Farming businesses and charitable or religious institutions are not eligible. 


Assets financed: Loans under the CSBF Program must be used to finance the purchase or improvement of real 
property or equipment, the purchase of leasehold improvements or the financing of program registration fees. 


Maximum financing amount: A borrower cannot have more than $500 000 (of which a maximum of $350 000 can 
be used to finance the purchase or improvement of equipment or leasehold improvements) in total loans outstanding 
under the CSBF Program. 


Percentage of assets financed: The maximum amount of financing available is 90 percent of the eligible cost 
of the assets. 


Maximum interest rate: 

e Floating rate: the maximum is the lender’s prime rate plus 3 percent (includes the 1.25-percent administration fee). 

e Fixed rate: the maximum is the lender’s single family residential mortgage rate plus 3 percent (includes the 
1.25-percent administration fee). 


Length of term: The maximum term for any loan is 10 years from the date the first payment of principal and interest 
is scheduled to be made. 


Fees: 

e A fee of 2 percent of the amount financed is paid at the time of registration. This fee can be included in the 
CSBF loan. 

e An annual administration fee of 1.25 percent is paid on outstanding loan amounts. This fee may be included as part 
of the interest rate charged on loans. 


Loss-sharing ratio: Eligible losses on loans are shared as follows: 85 percent government and 15 percent lender. 


Cap on claims: For each five-year period commencing April 1, 1999, the Government of Canada’s obligation to an 
individual lender is to pay eligible claims (i.e., 85 percent of the eligible losses) on defaulted loans up to a maximum 
of the aggregate of: 


e 90 percent of the first $250 000 in loans registered; plus 

e 50 percent of the next $250 000; plus 

e 12 percent of all loans in excess of $500 000 for loans made on or after April 1, 2009 
(10 percent for loans made before April 1, 2009). 
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Program Performance Analysis 


3.1 Program Activity 


The Small Business Financing Directorate (the Directorate) administers the CSBF Program. During 2010-11, the 
Directorate received 3911 inquiries from small businesses and lenders through the CSBF Program’s info-line and website. 
As one of Industry Canada’s most visited sites, the program’s website received 261 884 visits. The program's pamphlet, 
Lending a hand to your business, had a distribution of more than 86 000 copies. A variety of outreach activities were 
conducted throughout Canada in order to increase awareness of the CSBF Program among small businesses, lenders and 
business support organizations. 


3.2 Lending and Claim Volumes 


Loans 


During 2010-11, the value of loans registered by private sector lenders under the CSBF Program was almost $1.03 billion, 
an increase of approximately $74 million (7.7 percent) from last year (see Figure 1A). This is the highest value of loans since 
2006-07. There was a decrease of 68 (less than 1 percent) in the number of loans to 7466. However, the average loan size 
grew by 8.7 percent to $137 521. The increase in the overall loan value and in the average loan amount is due in part to 

the increase in the maximum loan amount from $250 000 to $500 000, which came into effect on April 1, 2009 (see 
Section 3.4 “Lending and Claims by Size of Loans”). Since 1999, the CSBF Program has registered 128 800 loans worth 
over $12.3 billion. 
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For more details, see the Appendix, Table 1. 
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Claims 

The claims paid in 2010-11 were associated with loans registered during the period of 1999-2011. There were 

1579 claims paid with a value of $80.4 million (see Figure 1B), averaging $50 924 per claim. These claims decreased 

by approximately 18 percent in number and 26 percent in value from the previous year. Failure to comply with program 
requirements resulted in the non-payment of 101 claims. On average, claims were processed within 18 working days 
once all the necessary documentation was received from the lender. 


The Directorate received nine appeals of claim decisions. Each appeal is assessed on the basis of any additional 
information or clarifications. The Directorate rejected eight of these appeals. As of March 31, 2011, one appeal 
remains to be completed. 
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*The CSBF Program began on April 1, 1999. Claims are typically submitted within three to four years after loans are made. 
This explains the rising number of claims later in the life of the program. 


For more details, see the Appendix, Table 1. 
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3.3 Loans and Claims by Province and Territory 


The CSBF Program is used by businesses across Canada (see Figure 2). It is demand driven and variations in its use reflect 
choices made by lenders and borrowers across the country. However, it should be noted that the majority of Canadian small 
businesses operate in Quebec and Ontario. For 2010-11, the distribution of loans and claims is as follows: 


e The provinces of Quebec and Ontario had the largest share of the registered loans by value with a total of 
approximately $713.7 million (69 percent) and 4869 by number (65 percent). 


e The western provinces registered 1942 loans (26 percent) or $242.6 million by value (23.6 percent). 
e In the Atlantic provinces, 644 loans were registered (8.6 percent) or $69.3 million by value (6.8 percent). 
e As for claims paid, Quebec and Ontario accounted for $66.8 million (83 percent) of the total value. 


The shares of loan and claim values by provinces and territories have remained fairly stable over the last two years. 
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For more details, see the Appendix, Table 2. 
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3.4 Loans and Claims by Size of Loans 


In 2010-11, there was a significant increase in the number and value of loans in excess of $250 000 compared to 
2009-10, the first year that the maximum loan amount was increased to $500 000. There were 1209 loans (16 percent) 
in excess of $250 000 with a value of $405.7 million or 40 percent (see Figure 3). This contributed to an increase of 
approximately $74 million (7.7 percent) in the total value of loans and an increase of 8.7 percent in the average loan size 
from $126 481 to $137 521. The value of loans between $125 000 and $250 000 was approximately $365.6 million 
(36 percent by value). 


The majority of claims were from loans made between $125 000 and $250 000. These loans resulted in claims being 
paid of $57.7 million (or 72 percent of total claims paid). 


There were 10 claims paid for a total amount of $2.03 million on loans made with a value of more than $250 000. 
The data on the maximum loan amount will continue to be monitored and analyzed in future annual reports. 
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For more details, see the Appendix, Table 3. 
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3.5 Loans and Claims by Asset Type 
Figure 4 illustrates the total value of 2010-11 CSBF Program loans and claims by the type of assets eligible for financing: 


e Equipment accounted for the largest percentage of the total value of both loans (43 percent) and claims (59 percent). 
Relative to last year, the loan value percentage declined about 2.5 percent while the claim percentage remained stable. 


e Leasehold improvements accounted for 29 percent of the total value of all loans and 34 percent of the total value of 
claims. This represents a decrease of about 1.5 percent in the value of loans relative to last year. The percentage for 
claims has remained somewhat stable. 


e Real property represented the smallest percentage of the total value of loans (28 percent) and the total value of claims 
(7 percent). In comparison to 2009-10, the percentage value of loans for real property increased by approximately 
4 percent. Since the maximum loan amount was increased in 2009 from $250 000 to $500 000, the value of loans 
made for real property increased by 58 percent from $178.5 million in 2008-09 to $282.6 million in 2010-11. 


Equipment loans have the lowest average loan value at $102 310. Leasehold improvement loans averaged $161 318. 
Real property loans had significantly higher average loans at $222 183. 
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CSBF Loans and Claims by Asset Type, 2010-11 
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Loans Made: $1.03B, 7466 Claims Paid: $80.4M, 1579 
(_] Equipment: $442.3M, 4323 [_] Equipment: $47.3M, 1029 


[_] Real Property: $282.6M, 1272 [_] Real Property: $5.5M, 114 
[J Leasehold Improvements: $301.8M, 1871 fj Leasehold Improvements: $27.6M, 436 
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3.6 Loans and Claims by Industry Sector 


The industry sector in which small businesses operate is part of the information provided by lenders. Based on this 
information, the following patterns for industry sectors were observed in 2010-11 (see Figure 5): 


e The four main industry sectors by value of lending are: accommodation and food services (27.4 percent), retail trade 
(16.8 percent), transportation and warehousing (6.5 percent), and manufacturing (6.7 percent). 


e During this reporting period, the value of claims paid to these sectors was as follows: accommodation and food 
services (34 percent), retail trade (19.7 percent), transportation and warehousing (3.9 percent), and manufacturing 
(10 percent). 


These top four industry sectors together accounted for 57.4 percent of the total value of loans and 67.6 percent of the 
total value of claims. 
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For more details, see the Appendix, Table 4. 
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3.7. Loans and Claims by Age of Business 


As outlined in Section 1 “Overview of the CSBF Program,” one of the indicators of incrementality is the number of 
start-ups and new businesses that receive loans. In 2010-11, businesses that were in operation for less than one year 
accounted for more than half of the value of all loans made, that is, $587.9 million or 57 percent of the value (see 
Figure 6). These businesses accounted for $61.6 million or 77 percent of the claims during this same period. Over the 
last three years the percentages for loans and claims have remained constant for all businesses irrespective of their age. 


CSBF Loans and Claims by Age of Business, 2010-11 


Less than 1 year Less than 1 year 


57.3% 76.6% 
1 to 3 years 
11.0% 

More than 1 to 3 years 
3 years 9.5% 
31.7% More than 

3 years 
14.0% 


Loans Made: $1.03B, 7466 Claims Paid: $80.4M, 1579 
[] Less than 1 year: $587.9M, 3733 [_] Less than 1 year: $61.6M, 1112 


[_] 1 to 3 years: $113.0M, 981 [] 1 to 3 years: $7.6M, 197 
[J More than 3 years: $325.8M, 2752 f More than 3 years: $11.2M, 270 


For more details, see the Appendix, Table 5. 
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3.8 Loans and Claims by Business Size 


Businesses with annual revenues less than $1 million accounted for 73 percent of the value and 80 percent of the number 
of all loans made in 2010-11 as well as 76 percent of the claims paid (see Figure 7). Businesses with revenues between 

$1 million and $2 million accounted for the next largest percentage of the loan values, 18 percent (13 percent of the 
number of loans). 
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*Based on borrower's revenue forecasts at time of loan registration. 


For more details, see the Appendix, Table 6. 
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3.9 Loans and Claims by Type of Borrower and Business 


Type of Borrower 


Under the CSBF Program, borrowers can carry on a small business as a corporation, a partnership or as a sole proprietor. 


In 2010-11, corporations received 91 percent of the total value of loans, partnerships received 3 percent and sole 
proprietors received 6 percent (see Figure 8). This has remained relatively stable over the last two years. The data for 
claims show a similar pattern to loans: loans made to corporations resulted in 94 percent of the claims, 2 percent for 
partnerships and 4 percent for sole proprietors. 
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Type of Borrower 


For more details, see the Appendix, Table 7. 


Type of Business 

A franchise is a business relationship between a franchisor and a franchisee where the franchisee is given the right to 

use the franchisor’s name, products and ongoing support. In 2010-11, franchise businesses accounted for 16 percent of 
the total value of loans and 24 percent of the total value of claims. This represents a 5 percent decrease in the value of 
loans and a 6 percent increase in the value of claims from 2009-10. The non-franchise businesses accounted for 

84 percent of the total value of loans (a 5 percent increase) and 76 percent of the value of claims (a 6 percent decrease). 
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The Crown's Program Liability 


Maximum liability: The Canada Small Business Financing Act establishes a $1.5-billion liability ceiling for each five- 
year lending period. The Government of Canada’s payments with respect to all loans registered under the program, for 
each lending period, is limited to the sum of the liability to each lender, capped by the 90-50-12 (or 10) formula as 
described in Section 2 “Program Requirements.” 


Contingent liability: This liability is calculated as the lower of the maximum liability less claims paid to lenders and 
85 percent of the outstanding loan balance amount. This would represent the maximum amount of money that the 
government may have to pay to lenders if all outstanding loans were to default simultaneously as at March 31, 2011. 


The table below summarizes the maximum and contingent liabilities for each five-year lending period as at 


March 31, 2011. 


Maximum and Contingent Liabilities for Each Five-Year Lending Period as at March 31, 2011 


Fiscal Years Maximum Liability Contingent Liability 
($000) ($000) 


683 005.5 : 
654 546.7 | 
341 148.6 


Cost recovery: The CSBF Program generates fees by means of a 2-percent registration fee and a 1.25-percent annual 


administration fee paid on the loans. These fees are meant to offset the claims paid on loans. They do not cover the 
operating expenses for the program. 


The table below is a summary of the revenues and expenses for each lending period as at March 31, 2011. 


Revenue and Expense Summary by Lending Period as at March 31, 2011 


Fiscal Years Revenues Expenses Cumulative 
($000) Revenues and Expenses 
($000) 


(127 207.7) 


(140 883.4) 
50 442.2 


Details of the revenue and claim expenses on a year-by-year basis are outlined in Tables 8a, 8b and 8c in the Appendix. 
An analysis of cost recovery and the economic benefits delivered by the CSBF Program can be found in the 
Comprehensive Review Report for 2004-09 (see Section 6 “Second Comprehensive Review”). 
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Capital Leasing Pilot Project 


The Capital Leasing Pilot Project (CLPP) was discontinued on March 31, 2007. Nevertheless, claims continue to 
be processed and administration fee revenues received on leases registered. There were 37 claims paid in 2010-11 
representing $1.7 million and 5 claims not paid due to non-compliance with program requirements. For detailed 
information, see Table 9 in the Appendix. 


Since the project started in 2002, revenues totalled $6.5 million and claim expenses totalled $9.4 million, resulting 
in a net cost of approximately $3.0 million as at March 31, 2011. 


The maximum liability of the CLPP when it was discontinued was $15.7 million. As at March 31, 2011, the 

Crown's contingent liability was calculated at $4.7 million. Contingent liability—the amount that the government may 
be called upon to pay to lessors—is the lower of the maximum liability less claims paid to lessors and 85 percent of the 
outstanding lease balance amounts. 
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Future Directions 


Electronic Transfer of Registration Data and Fees 

In March 2011, the CSBF Program launched a process that enables lenders to electronically: 
e submit and modify loan registrations; 

e receive and print registration confirmations; 

e view the status of loan registrations and claims; 

e submit and track registration fee transfers; and 

e request and receive refund payments for decreased loan amounts. 


These electronic processes will increase efficiency, reduce paper and administrative burden, improve data integrity, 
service delivery and reporting. The Directorate will work with lenders to roll out the application. 


Second Comprehensive Review 


The report of the second comprehensive review, as mandated by the Canada Small Business Financing Act, was tabled in 
Parliament in April 2010. While the review confirmed the Program’s importance, effectiveness and its significant benefits 
to the Canadian economy, it also acknowledged that a lack of awareness, administrative burden and lender profitability 
issues hinder the use of the CSBF Program. Program design elements are being examined to strengthen and modernize 
the program, thereby ensuring its long term viability as a vehicle to increase access to financing for small businesses. 


The report, and related research, is available at www.ic.gc.ca/csbfp. 
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Appendix 
Canada Small Business Financing Act — Tables 1 to 8 
Capital Leasing Pilot Project (CLPP) — Table 9 


NOTE: Supplemental annual data for fiscal years 1999-2011 for all of the tables are available on the CSBF Program 
website at www.ic.gc.ca/csbfp. 
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Table 1: Summary of Financial Activities per Fiscal Year—CSBF Program 


1999-2000 E 2 32 912.0 
“oe 690 | 283655 

43 444.3 1 131.9 

687913 | — (20358.0) 

71 662.7 (20 109.5) 

764601 | (22 639.4) 


1 087 701.8 : : 71 679.3 (15 458.5) 

10245356 | 1068 9 | 168 | 802894 | (245195) 

987 662.6 6 : : 96 341.1 (41 274.3) 

| @ii02 | fee  s28082 | (1955 «| 1015004 (48.6142) 

9529098 | 1265 | a 109 458.9 (57 065.6) 
ae | a 8 (0019.3) 


* Totals may not add up due to rounding. 
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Table 2: Loans and Claims—by Province and Territory for 2010-2011—CSBF Program 


Newfoundland and 11 860.6 
Labrador 


Prince Edward s ack 
Nova Scotia 
New Brunswick | 
Quebec 
Ontario : 
Manitoba 
Saskatchewan 
niberts 


Nunavut 


* Totals may not add up due to rounding. 
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Table 3: Loans and Claims—by Size of Loans for 2010-11—CSBF Program 


* Totals may not add up due to rounding. 


Table 4: Loans and Claims—by Industry Sector for 2010-11—CSBF Program 


* Totals may not add up due to rounding. 


Table 5: Loans and Claims—by Age of Business for 2010-11—CSBF Program 


* Totals may not add up due to rounding. 
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Table 6: Loans and Claims—by Business Size for 2010-11—CSBF Program 


$0 to $1 000 000 752 848.3 3.3 60 888.9 


$1 000 001 to §2 o00 
$2 000 001 to $3 vie 000 
| $3 000 001 to $4 0c 


$4 000 nae to 0 oe ~ 000 


* Based on borrower's revenue forecasts at the time of loan registration. 
** Totals may not add up due to rounding. 


Table 7: Loans and Claims—by Type of Borrower for 2010-11—CSBF Program 


146.3 


* Totals may not add up due to rounding. 
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Table 9: Summary of Financial Activities per Fiscal Year—CLP Project 


2002-03 

2003-04 

2004-05 26 006.5 
2005-06 oo 7. 
2006-07 147-2923 
2007-08 


2008-09 (3 067.3) 
me 6 oo | ie 2076) 
2010-11 - (1589.1 


* Fees are composed of the 2-percent registration fees and the 1.25-percent administration fees. 
** Totals may not add up due to rounding. 
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Tableau 8c : Recettes et dépenses — préts consentis entre le 1° avril 2009 et le 31 mars 2011 — Programme FPEC 


2009-2010 


2010-2011 


* Les recettes proviennent des droits d enregistrement de 2 % et des frais d'administration de 1,25 %. 
** I] est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 


34 068,2 


(05146) 


LLOZ-OLOZ JG TSANNNV LYOddV¥Y — JAds1 


Tableau 8b : Recettes et dépenses — préts consentis entre le 1° avril 2004 et le 31 mars 2009 — Programme FPEC 


Ge Sa: on coe me cameras sO 


Flux de trésorerie annuel 26 427,8 (992,4) (15 475,4) (15 173,5) (9 625,7) (4 313,1) (1 600,7) (20 753,0) 
Flux de trésorerie annuel 27 921,5 (6 073,1) (25 221,5) (19 728,0) (13 415,8) (5 330,2) (41 847,1) 
Flux de trésorerie annuel 25 363,0 (9 393,9) (24 139,1) (21 835,8) (10 321,8) (40 327,7) 
Flux de trésorerie annuel é 24 416,5 (9 113,2) (32 358,2) (19 307,9) (36 362,7) 
Flux de trésorerie annuel 21 948,0 (5 999,0) (17 541,9) (1 592,9) 


* Les recettes proviennent des droits denregistrement de 2 % et des frais d'administration de 1,25 %. 
** I est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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Tableau 8a : Recettes et dépenses — préts consentis entre le 1° avril 1999 et le 31 mars 2004 — Programme FPEC 


Flux de trésorerie 32 912,0 (1 277,4) (23 177,3) (249763) (124763) (6 132,8) (2 317,4) (821,7) (363,2) (360,4) (142,1) (83,0) (39 215,9) 


annuel 


Flux de trésorerie 29 642,8 1 287,1 (19 990,3) (22 410,7) (14 367,9) (4.689,6) (2508.4) (1 019,1) (106,5) (75,5) (120,9) (34 358,8) 


annuel 


Flux de trésorerie 23 022,1 662,2 (11518,9) (14. 957,1) (5 231,9) (4 056,0) (1 826,2) (499,5) (540,1) (69,9) (15 015,2) 


annuel 


Flux de trésorerie 23 946,3 1108,5 (13 290,2) (121859) (57567) (3945.7) (1612.9) (1 117.5) (214,8) (13 068,9) 


annuel 


Flux de trésorerie 25 187,9 (319.2) (17962,8) (151914) (8747,7) (53768) (20015) (1 137,3) (25 548,9) 


annuel 


* Les recettes proviennent des droits d enregistrement de 2 % et des frais d administration de 1,25 %. 
** I] est possible que les totaux ne correspondent pas a la somme des éléments, car les chiffres ont été arrondis. 
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